OTYET O NMPOBEAEHHOM COLIMO/IOTMYECKOM UCCNEAOBAHUMU

MO OLEHKE Y/10B/IETBOPEHHOCTU HACE/JIEHUA . HOBOBOPOHEX

KAYECTBOM NPEAOCTAB/IEHWUA MYHULIMNANBHbIX YCAYT B 2022
rogy



1. BBegenue
B nos6pe 2022 roga OOO «Crtparerusi» mnpoBena  COLMOJOTHYECKUN

HCCJICIOBATEIILCKUM IMPOCKT 00 YAOBJIICTBOPCHHOCTHU HACCIICHUA Ka4CCTBOM

MPEeI0CTaBICHUSI MyHUIIUTIATBHBIX yeiyT B 2022 cpenu xuteneit r.HoBoBopoHex

HEJIb U 3AJAYHN UCCIIEAJOBAHUSA
OcHOBHasi  1enb  HUCCIENOBaHMS  COCTOSIa B OLIGHKE  YpOBHSA
YAOBJICTBOPCHHOCTH  MPEAOCTABICHUS  MYHHIMINAIBHBIX  YCIIYT  JKHATCIISIM

r.HoBoBOpoHEK

OBBEKT UCCJUIEJOBAHUA

OOBEKTOM HCCIIEIOBAHUS ABJISIACH MYHULIUIIATIbHBIE YCIYTH

METOAUKA CbOPA UTH®OPMAIIUHN

Metonamu ucciie10BaHUs SBISUICS Tele(OHHBIN ONpOC rpakiaH,
MPOXKUBAKOIMMUX B I.HOBOBOpPOHEXK .
BbIBOPKA UCCJIEJOBAHUA

PecmongenrtamMmn uccnemoBaHuss W ABSUINCh  TpaxkaaHe Poccuiickon
®epnepanuu crapuie 18 net, npoxuBaromuye Ha Tepputopun r.HoBOBOpoHEXK.

KosmmuecTBo pe3yJIbTaTUBHBIX aHKET COCTaBUJIO
350 mTyK.
WHCTPYMEHTAPHUM JUISI TOJTYYEHUS THOOPMAIIUA

OCHOBHBIM HMHCTPYMEHTapHeM JUIsl TOJy4deHUss HHGPOPMAIMH METOJI0M
ompoca SBIISUIACh CTPYKTYPUPOBAHHAs AHKETa, MNPUBEACHHAs B TEXHUYECKOM

3ananuu u [lpunoxenusix k OTyery.

METO/bI OBPABOTKHN U AHAJIM3A IOJTYYEHHOM HH®OPMAIIUH

B nanHOll pa®oTe mHO NPOBEACHUIO COLIMOJIOIMUYECKOTO HCCIIEeI0BaHUA
OCHOBHBIM METOJIOM OOpabOTKM M aHalu3a MOJIYYEHHON MH(POPMALMK SBISUICS
JNECKPUNTUBHBIA  aHamu3 —  00paboTka  SMIUPUYECKHX  JAHHBIX, UX
CUCTEMaTHU3allMsl, HarJIAIHOE MpeAcTaBieHre B ¢opme TIpadUKOB-THCTOIPAMM U
YaCTOTHBIX TAaOJMI], @ TAKKE UX KOJIMYECTBEHHOE OMKHCAHUE MOCPEICTBOM CPEAHHUX

apuPMETHIECKUX



2. Oowmue pe3ysibTaThl UCCJIEeA0BaHUS

2.1 UupopmanOHHAA OTKPBITOCTDb NOJIYy4YeHUS YCAYT

IIpexxne 4yeM IIPOBOAUTH OLIEHKY YAOBJIETBOPEHHOCTH KayeCTBOM YCIIYT,
ObUT  TpoBeNeH  aHaiu3  HWHOOPMALMOHHOW  JOCTYMHOCTH  TOJXYYCHHS
MyHUIIUNANBHBIX yciyT. [logasmstomiee 60apmuHCTBO )xuteneit 'O HoBoBoponex
(85,8%) cuumraror wHpOpMamHMIO 00 OKa3aHWW YCIYTH BIOJHE JOCTYITHOH,
KOTOPYIO JIETKO MOXHO TOJyYUTh U3 OAHOTO U 0Oojee HCTOYHUKOB.

[IpOTUBOION0KHOTO MHEHUS MPUIEPHKUBAIACH TOJIBKO 3,2% PECIOHIECHTOB.

Ckopee
JIOCTYIHOM -
nHpopMaILHIO
MOXKHO OBLIO

Y3HATh U3 OJIHOTO Cropee .
UcTouHuKa; 8,9  HEAOCTYIHON -

IOJIy4CHHe
nHpopmarmu 06
yCIIyTe COCTABHIIO
/ MHOTO BpeMeHI/I

CoBepILIeHHO
HEIOCTYITHOH -
JOCTYITHBIX IJIs
MEHSI HCTOYHHKOB
Sarpymusiocs MO cro 0

OTBETUTH; 11,1 HH(OpMaLH He
okazaiock; 0,6

Bnonne
JIOCTYIHOM -
nH(OPMALIHIO
MOJKHO OBLIIO
y3HATH U3
HECKOJIbKHUX
JIOCTYITHBIX IS
MEHS

HCTOYHHUKOB; 76,9

N

Pucynok 1Pacnpenesnenue orseros Ha Bonpoc: «Hackoibko nocrynHoi s Bac okasanach
uHdopmanus 06 okazaHum ycayru?», %

CaMbiMH  KOM(OPTHBIMM HMCTOYHHKAMHU TMOJIy4€HUS HHPOpMau 00
OKa3aHUM HHTEPECYIOMIMX YCIyr MO MHEHHIO OOJIBIIMHCTBA HACEJEHHs CTajlu

denepanpHblii  moOpTan  Www.gosuslugi.ru  (42,0%) w odunManeHBIA  CalT

anvuuauctpanun HoBoBoponexka (26,9%). Oxoio mecaToil 4acTH HaceleCHHUsS
(13,1%) mony4aroT MHGOPMAIMIO HA CTCHAAX AIMHHHUCTPAIUU WU TPUIHYHOM
oOpamiennu B aamuHuctpaimoo (7,7%). [lo snekTpoHHON moYTe OOpamarTCes

6,0% >xureneit, a 3,1% npeanouuTaroT HHPOPMHUPOBAHUE MO TeIe(OHY.


http://www.gosuslugi.ru/

3aTpyaHIIOCh

Ha denepansrom OTBETHTE; 1,1
ropTae yciyr

www.gosuslugi.ru

;42,0

Mo teneony
aIMHHUCTPALHY;

31 1o snexrpoHHOM

/ noure; 6,0

IIpu nuunom
oOpalleHun B

aIMUHHCTPALHIO;
1,7
Ha ctengax
aIMUHUCTPAIUH;

Ha odurmansHo A 13? T

caiire '
aIMUHHUCTPALN
HosoBoponexa;

26,9

PucyHok 2 Pacnpenenenue orseros na Bonpoc: « 3 Kakux ucrounnkoB Bam yno0Hee Bcero
N0JIy4aTh HH(POPMALHIO 00 OKAa3aHUN UHTEPECYIINX YCIyr?», %

3a mpeaBapUTENbHONM KOHCYJbTAllMEM 10 OKa3aHUIO HWHTEPECYIONIeH

yCIyru oOpaiiaiachk nojoBuHa Hacesiaenus HoBoBoponexa (54,9%).

Her, ne
oOpaIanmce;
45,1

Ja, obpamanuce;
54,9

Pucynok 3 Pacnpenesenue orseros Ha Bonpoc: «O0pamajnch Jiu Bbl 32 NPeIBAPUTEIbHOM
KOHCYJbTalMel Mo okazaHuw HHTepecywieii Bac yeayru?», %

B wurore OONBIIMHCTBO MOJy4aTeNel YCIYr BBICOKO OLIEHUJIO KayeCTBO

OKa3aHHOW KOHCYJIbTallUM, T.K. cpeaHuil O6amn mo 10-0amibHOM IIKaje COCTaBUII

9,1.
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Pucynok 4Cpeannii 6a/1J1 y10BJI1€TBOPEHHOCTH JOCTYNHOCTHI0 HH(OPMALMHU 00 OKA3aHUM

yeayru



2.2 Y,ZLOBJIETBOPEHHOCTB Ka4e€CTBOM OKAd3dHHUA YCJ/IyT

OueHka yIOBJIETBOPEHHOCTH KaueCTBOM OKa3aHUs yCIYr MOApa3ymMeBalia
MIPOBEICHHUE OIICHKM KOM(DOPTHOCTH MECTa OKAa3aHUs YCIyTH, BPEMEHU OXHUIAHUS
MOJIauM 3ampoca W TOJIYYeHHsS pe3yJibTara YCIyr'd, a Takke HeoOXOIUMOCTh

AOMOJHHUTCIIBHBIX TOKYMCHTOB.

[IpeobmagaronM  OONBITMHCTBOM HaceneHuss HoBOBOpOHEXa BBICOKO
ObUTa OIICHEHAa KOMQOPTHOCTh MecTa TpenocraBieHus yciyra  (79,4%).
[TpOTHUBOMOIOKHOTO MHEHUS TIPUIEPKUBATIICH TOIBKO 6,6% pecTiOHIEHTOB.
Ckopee

KOM(OPTHBIM;
11,1

Cxopee
JHUCKOM(OPTHBIM;
57

I

CoBepIIeHHO
JTUCKOM(OPTHBIM;
0,9

3aTpynHAI0CH
oTBeTUTH; 14,0

Pucynok 5 Pacnpenenenue orseros Ha Bonpoc: « Hackoabk0 KoMGOPTHBIM 1151 Bac ObLI0 MeCTO
0’KUAHMS NPU HANIMCAHUU 3asiBJIeHUsA?», Yo

st GonbIIMHCTBA HaceneHusi ropojackoro okpyra (83,4%) Bpems
OXKUJaHWS TIPH HAIMMCAHWW 3asBJICHHUS WIN TOJYYCHHS YCIYTH COCTABHIIO MEHEE
15 MUHYT, 94TO yIOBJIETBOPSET CTaHAApPTaM KadyecTBa OKa3aHWUS MYHHUITUIIATbHBIX
yciayr. Ot 15 mMuHyT A0 monydaca motpaTwid npu nepBom oOpamienun 10,8%

PECIIOHICHTOB.



7-15 munyT; 51,1

15-20 munyr; 7,4

/\ 20-30 munyT; 3,4

3aTpyaHIIOCh
OTBETHUTH; 5,7

M 5-7 munyT; 32,3

Pucynok 6 Pacnpenenenne orseros Ha Bonpoc: « Kak 10J1ro coCTaBmII0 0kHIaHNE NIPU HANIUCAHNH
3asiBJICHUS WJIM NIPH NOJYYEeHHH YCayru?», %o

[TomaBnstomeMmy OONBIMMHCTBY OOpPATHUBIIUXCSA 32 MYHHUIIUAIAILHBIMHU
yciyramu skutenedt HoBooponexa (91,7%) He TpebGoBaUCh JOMOTHUTEIbHBIC
JIOKYMEHTBI, HE TPETYCMOTPEHHBIC PETIaMEHTOM. 3aTPyIHUIUCh C OTBETOM Ha
naHHBI Bompoc 8,3% pEeCHnOHICHTOB, T.K. HE BIAACIOT WH(MOpPMAIUEH 0 TIepedHe

HGO6XOI[HMBIX JOKYMCHTOB.

Her, ne 3aTpyaHAIOCH
Tpebosany; 91,7 OTBETHTH, TaK KaK
HE pacrojara
uHpopmarmei,
Kakue
JOKYMEHTBI
T MPEIYCMOTPEHBI

permamentom; 8,3

[Ha, notpeboBanu
TOKYMEHTBI, He
BKJIIOYEHHBIE B
pernament; 0,0

Pucynok 7 Pacnpenesenue oreeTos Ha Bonpoc: « [ pedoBaJin jium ot Bac 10motHUTEIbHbIE
JTOKYMEHTBI, He MPeyCMOTPEeHHbIe perjaamMmeHToM?», %

B wutore mpeobGmanatoniee OOMBIIMHCTBO OOPATUBIIUXCS 3a MOJIYYCHHEM

MYHUIIMTIAJBHBIX ~ YCIYT OKUTENe Topoackoro okpyra (82,9%) mnomyuwim
7



MOJIOKUTEBHOE PEIIeHHe 0 CBOoeMy Bompocy. [IucbkMeHHOe pa3bsiCHEHHE CTao
pesynbTaTom oOpamienus st 8,3% pecnonaenToB. Tombko 2,8% ckaszamm, 9TO

OBbLJT OJyYEH OTKAa3.

ITucemenHoe
pasbsicHeHue; 8,3

OtpunarenbHoe
MOTHBHPOBaHHOE
«/ petenwue; 1,4

HemoTtusupoBanHbIii
otkas; 1,4

TlonoxxurensHoE
peenue; 82,9

3aTpyaHSIIOCh
OTBETUTH; 6,0

Pucynok 8 Pacnpeseienue orBeros Ha Bonpoc: « KakoB pe3yJbTaT mosy4eHusi MyHHIMIIAIbHOM
yeayru?», %

[TonoBuHa oOpaTtuBmMXCS 3a yciyramu rpaxman (54,3%) roBopmia, 4to
OKOHYATEJIbHOE PEUICHHE UX BOIpOca ObLIO MOJYyYEHO B TEUCHHE JIBYX HEIEIb.
YeTrBepTh PECHOHICHTOB XAAJM OTBETa OKOJO Mecaua (26,6%). bonee ponrue
cpoku HazbIBaiu 7,1% omnpoIeHHbIX.

Boiee mecsma;
7,1

B Teuenune
Mecsia; 26,6

~

3arpyaHsAIOCh
oTBeTuTh; 12,0

B teuenue
Henenu; 26,0

B teuenue nByx
Henenb; 28,3

Pucynoxk 9 Pacnpesesenue oTBeToB Ha Bonpoc: «B TedeHne kakoro BpemMeHu 0b11 pemieH Bam
BOIPOC HJIM HANPaBJIeHA 110 HeMy HHGOPMAIHSI B PAMKAX MOJy4YeHus ycayru?», %o



Ha ocHOBaHMM Bcero BbIllI€ CKa3aHHOTO W MO OLEHKaM >KUTEJeH
HoBoBopoHe)ka MOKHO CJiefaTh BBIBOJ, YTO YJIOBJIETBOPEHHOCTh HACEIEHUS
KaueCTBOM OKa3aHUsI MyHUIIUNAIBHBIX YCIYT HaXOAUTCS HA JIOCTATOYHO BBHICOKOM
ypoBHe. CpeaHuii 6amt yIoBICTBOPEHHOCTH OKa3aHWEM MYHHITUTIAIBHBIX YCIYyT B

ropojickoM okpyre ropoa HoBoBoponex coctasmi 9,2 o 10-6amibHO#M 1mKase.
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Pucynok 10 CpeHuii 6aJ171 y10BJIETBOPEHHOCTH OKa3aHHEM MYHUIMNAJBHBIX YCJIYT B
ropojackom oxkpyre ropoa HoBoBopone:x



3. Pe3ysibTaThl HCCJI€e0BAaHUA B pa3pes3e yCayr

B nmanHoli rTnaBe OyAeT MpEeACTaBIEH aHajdU3 YAOBIECTBOPEHHOCTHU
HaceJiecHHsT  ropoackoro  okpyra  HoOBOBOpOHEX  KauecTBOM  OKa3aHUSA

MYHHIUITAIBHBIX YCIIYT B pa3pe3e CaMUX YCIIyT.

3.1 UupopmanOHHAA AOCTYNHOCTD NOJIyYEeHUA YCIAYT
PesynbTaThl uccienoBaHUsS TOKa3ald, YTO HaWOOJBIIYIO CTENEeHb
YIOBIETBOPEHHOCTH JOCTYITHOCTHIO MH(POPMAITUK UMEIOT YCIYTH MO COIUATBLHOM

nonutuke u Tpyay (100,0%).

O6paaoBaHme n MmonoaexHana
NONNTUKaA

B BnosHe goctynHom - uHpopmauuio
MOXHO 6blN10 Y3HaTb U3
HECKONbKUX AOCTYMHbIX ANA MEHS

CouwnanbHaa NOANTUKA U TPYA, WUCTOYHMKOB

B CKkopee oCTyNHOM - UHPopmaLmio
MOHO BbINI0 y3HaTb U3 OAHOTO
WCTOYHMKA

MmyLliecTBeHHble OTHOLWeEeHUA

ApxuTekTypa 1

rpPafocTPOUTENLCTBO
1 CKopee HeoCTYMNHOM - NoayyeHue

MHbopMaLmm 06 ycayre cocTaBuio
MHOTO BpeMeHu

HMUANWHO-KOMMYHanbHoe
X03AACTBO

3emenbHble OTHOLEHMSA
H CoBepLUEHHO HeAOCTYMHOWM -
[OOCTYMNHbIX A7 MEeHA UCTOYHUKOB

ApPXMBHbIE CMPaBKM U BbIMMUCKN
MHGOPMALMKN He OKa3aN0oChb

0,0 20,0 40,0 60,0 80,0 100,0

Pucynok 11 Pacnpenenenune orseros na sonpoc: «Hackosbko gocrynmuoii aist Bac oxkasajnach
uHdopMmanus 06 okazanum ycayru?», %

B TaGnuue npencrabnena noapoOHas HHGOPMAIHS 10 KaKIOMY BapUaHTy

OTBETA Ha JJAaHHBIN BOIPOC.

10



Taéauna 1

Pacnpeneaenue orBeros Ha Bonpoc: « Hackoabko noctynmuoii ajs Bac oka3zanaces nungopmanmst
00 oxazanum ycayru?», %

5
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¥ 5 = < s = g o
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< 2 = ] =3
Bnonne noctynHoi -
MH(OPMAIIHIO MOXKHO GbUIO 81,3 72,0 78,6 73,2 76,9 100,0 76,2
y3HATh U3 HECKOJIBKUX
JIOCTYIHBIX JJISl MEHSI
MCTOYHHKOB
Ckopee I0CTYIHOI -
pee 20eTy 125 0,0 71 159 5,1 0,0 84
nH(OpMAaLUIO MOXKHO OBLIO
y3HATh U3 OJJTHOTO UCTOYHHKA
Cxopee HEJOCTYITHOH -
nojxyueHue HHpopMalmu oo 0,0 4,0 3,6 1.2 2,6 0,0 35
yCIIyre COCTaBHIIO MHOTO
BpEMEHH
CoOBepIIEHHO HEJOCTYITHOH -
JIOCTYIIHBIX JJIS1 MEHS 0,0 0,0 0,0 0,0 2,6 0,0 0,7
MCTOYHHKOB HH()OPMALIUH He
OKa3aJ10Ch
3aTpyAHSIOCH OTBETUTh 6,3 24,0 10,7 9.8 12,8 0,0 11,2

denepalibHBIN MOPTAT YCIyr WWW.QoSuslugi.ru siBisieTcst caMbIM YAOOHBIM

UCTOYHUKOM IMOJIYYCHHS apXUBHBIX cripaBok W BbIucok (50,0%). OdunmanbHbii
caiT ammuHHCTpanuu HoBoBopoHeka HamOosiee KOM(OpPTEH M moJydaTencit

YCITyT TI0 BOIIPOCAM KHITUIITHO-KOMMYHAJIBLHOTO X03siicTBa (42,9%).
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http://www.gosuslugi.ru/

O6pasoBaHue U MONOAEKHAsA
M Mo TenedoHy aamMUHUCTPaALMN
NoANTUKA

CoumanbHas NoOAUTUKA U TPYA, M [0 3N1eKTPOHHOM noyTe

MmyLiecTBeHHbIe OTHOLIEHMA M Mpu "M4yHOM ObBpalLeHnn B
aAMMHUCTPALLMIO
ApXUTEKTypa u

B Ha cTeHAax agMUHUCTPaUUmM
rPafoCTPOUTENBCTBO

RKUNnwHo-kommyHanbHoe

o B Ha oduumanbHoM caitte
X0351MCTBO

aAMMHUCTPaUMM HOBOBOPOHEKa

3emenbHble OTHOLIEHMUS H Ha depepanbHOM nopTane ycnyr

www.gosuslugi.ru

ApXWBHbIE CMPABKK U BbIMUCKM 3aTpyaHACh OTBETUTL

0,0 200 400 600 800 1000

Pucynoxk 12 Pacnipeniesienne 0TBeTOB Ha BOIIPOC: «M3 kakux UCTOUYHUKOB Bam yuoﬁﬂee BCEro
NoJIy4aTh HH(POPMALHIO 00 OKA3aHUM UHTEPECYIOIIMX YCIYr?», %

B Ta6nuie npencrasieHa noapooHas HHGOpMAIIHS MO0 KaXKI0MYy BapUaHTy

OTBETA Ha JIAaHHBIN BOIPOC.

Taoauna 2

Pacnpenesenne orperos Ha Bonpoc: «M3 kakux ucrouHukoB Bam yno0Hee Bcero mony4yarb
HH(pOpMaLHUIO 00 OKA3AaHMHU HHTEPECYIOIMX yCayr?», %

K «< 51
2 s 2 =g | % = = £
: ® 2 - @
2 3 S | gZ2| 25 | §3 | & = S
55 E E55 £ E g g =2 g =
© = © g2 % = 5 = A 2 %
v = o = I o o I3 S = )
= = - = o> S = QO = [ -]
= A = 222 =5 g E 2 = g £
@ 2 X = = g3 s E = &3
= = e = = ] =
> <3 = < = = = Qo
2 = & g g
< & o =
To tenedoHy 00 0,0 0,0 37 2,6 118 35
aIMUHUCTPALHH
Io 31exTpOHHOM movTe 6,3 12,0 3,6 8,5 12,8 0,0 2,8
[Tpu nmuuHOM OOpareHny B 12,5 4,0 3,6 9,8 51 11,8 7,7
aIMUHUACTPALUIO
Ha crennax agmMuHucTpanuu 6,3 16,0 10,7 6,1 17,9 23,5 15,4
Ha opuumansuowm caiire 25,0 32,0 42,9 26,8 25,6 353 22,4
AIMUHUCTPALAH
HoBoBoponexa
Ha denepansHOM mopTae 50,0 36,0 39,3 43,9 33,3 17,6 46,9
ycayr www.gosuslugi.ru
3aTpyJHSIOCH OTBETHTh 0,0 0,0 0,0 12 2,6 0,0 14
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3a npenBapUTeNbHON KOHCYJIbTAlMEN Yallle Bcero oOpamniatoTces noiayyaTenu

uH(pOPMAITH, KacarolIeHcs COIMAIbHOM MOMTHKY 1 TpyAa (82,4%).

O6pa3oBaHne M MOSIOAEKHAA
NoANTUKA

CoumanbHasa NOAUTUKA U TPYA,

MmyLiecTBeHHble OTHOLEHUA

ApPXMTEKTYpa 1 rpagoCcTPOUTENbCTBO H [la, obpawanuco
H HerT, He obpawanncb

HKUANWHO-KOMMYHanbHoe X034 MCTBO

3emesnibHble OTHOLWEHMA

ApXVIBHbIe CNpaBKn U BbIMUCKN

0,0 20,0 40,0 600 80,0 1000

Pucynoxk 13 Pacnpenenenne oreros na ponpoc: «O0paimanucs Jiu Bbl 32 peABapUTeIbHOMI
KOHCYJIbTalMell Mo oKka3aHu HHTepecywieii Bac yeayru?», %

B Ta6nuie npencrasieHa noapooHas HHGOPMAIIHS M0 KaXKJIOMY BapUaHTy

OTBETA Ha JIAaHHBIN BOIPOC.

Ta6auna 3

Pacnpenesnenne orseros Ha sonpoc: «O0palaJuch JIU BbI 32 NPEABAPUTEIBHON KOHCYIbTalHuel
10 OKa3aHuI0 uHTepecyomeii Bac ycayru?», %

(=]
2 = @ =
g g 32 2 % & 5 =
) |
=f | ZF |g2:| B3 | EE | =D | E:¢
= = 4
s£ | 2% | EEZ| % | SE |Zz| Eit
2 3 g3 =z & e 2 ) s K 2 e &
Z @ zE s 2 =5 g E g E S5
= % = = = z, S = S E
= M o s s < o o = =
z * “z | = g °
=
[a, obpamanucs 56,3 52,0 57,1 51,2 53,8 82,4 53,8
Her, He oOpamanuce 43,8 48,0 42,9 48,8 46,2 17,6 46,2
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2.2 Y,Z[OBJIBTBOpeHHOCTb Ka4e€CTBOM OKAd3daHHUA YCIAYyT

HauGomnbias crenenb KoMGOPTHOCTH ObllIa OTMEUEHA B MECTE OXKHUIAAHUS

PEIICHUS BOIIPOCOB I10 apXUTEKTYpe B cTpouTeibCeTBY (87,9%).

O6pa3oBaHne U MOSIOLEKHAA
NoAUTUKa

CoumanbHasa NOAUTUKA U TPYL,

MmyuiecTBeHHbIE OTHOLIEHNA H BnosnHe KOMPOPTHLIM

ApXUTEKTYPa 1 B CKopee KOMPOPTHbIM

rpafoCTPOUTENBCTBO I CKopee ANCKOMPOPTHbIM

RKUnmwHo-kommyHanbHoe
X03AUCTBO

B CoBepLUEHHO AUCKOMPOPTHLIM
M 3aTpyAHAICH OTBETUTb

3emesibHble OTHOLWEHMA

ApXMBHbIe CNPaBKK U1 BbINUCKK

0,0 20,0 400 600 80,0 1000

Pucynok 14 Pacnpenesenne oTBETOB Ha BONIPOC: «Hackoabko KOM(])OpTHLIM JUUIS1 Bac ObLI0 MECTO
0KUTAHUA MPH HAITMCAHUU 3asaBJIeHUs?», %o

B Ta6nuie npencrasieHa noapooHas nHGOpMAIHS M0 KaXIOMY BapUaHTy

OTBETa Ha JJAHHBIN BOIPOC.

Taoauna 4

Pacnpenenenne orseros Ha Bonpoc: «Hacko/bK0 KOMPOPTHBIM 11 Bac ObLI0 MECTO OKHIAHUSA
NPH HANTMCAHMH 3asiBJICHUsA?», %o

Z 2 | ¢ =
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< S < 2 & 2 &K
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SE | ZE |E3g| §f | EE| 35 | gt
Z 3 3 2 =5 E -4 2 s s = g s E
I = = == 2 = = g = = = S 53
0 D % s = M 2, = o = QO =
E = ™M o e o g[ S =) o= (<
) < <3 = s | ©
< =
BrionHe KoM(pOpTHBIM 56,3 60,0 64,3 76,8 74,4 52,9 67,1
Ckopee KoM(DOPTHBIM 0,0 8,0 71 11,0 10,3 17,6 13,3
Ckopee AucKoM(pOpPTHBIM 6,3 4,0 17,9 12 51 5,9 6,3
CoBeplILeHHO 6,3 0,0 0,0 1,2 0,0 0,0 0,7
JMCKOM(OPTHBIM
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3aTpynHAIOCH OTBETUTH

31,3

28,0

10,7

9,8

10,3 235

12,6

Camoe KOPOTKOC BpPEMA OXHAAHWS IIpU HAIIMCAHWHK 3asdBJICHHUA W IIPpH

noJiydeHun yciayru (5-7 MuHyT) ObUIO 3aUKCHUPOBAHO IO OOpaIleHUsIM B

MYHUIUMIIAIBHBIC OPraHbl, OTBCHAIOIMIKWC 3a KXKUJIMIIHO-KOMMYHAJIBHOC XO3SHCTBO

(50,0%). Hanbosiee MHEPTHBIM B PEIICHUH BOIIPOCOB MOJIYYCHHUS YCIYT OKa3aIuCh

YCIIYTH, CBSI3aHHBIE C COIMAIIBHON IMOJIMTUKOU U TPYAOM.

06pa303aHme n monoaexHana
NONTUKA

CoumanbHas NoAUTUKa U TPYA

MmyLLecTBeHHble OTHOLWeEeHMA

ApXuUTEKTYypa 1 rpafocTPOUTENbCTBO

MUANLWLHO-KOMMYHaIbHOE X034 ncreo

3emenbHble OTHOLWeEeHMA

ApPXUBHble CNPABKU U BbINUCKU

20,0

40,0

60,0

80,0

100,0

B 5-7 MUHYT

B 7-15 MUHYT
15-20 muHyT

B 20-30 muHyT

M 3aTpyAHACH OTBETUTL

Pucynok 15Pacnpeeenue 0OTBETOB Ha BONPOC: «Kak A0JT0 COCTABUJIO OKUIAHUE IIPA HAITUCAHUHU

3asiBJIeHM s WU MIPH MOJyYeHUH YCIyru?», %

B Tabnuiie npencrasnena noipoOHas HHGOPMAIIHS 110 KaXJIOMY BapUAHTY

OTBETA Ha JJAaHHBIN BOIPOC.

Pucynok 16 Pacnipenenenne orsero na sonpoc: «Kak 10JIro cocraBujio o:xujianue npu

HAMMUCAHWH 3asIBJICHUSA WM NPA MOJYYCHUHN yCJIyFI/I?>), %

Tadauma 5

ApXHMBHbIE CIIPABKH U

BBIIIUCKH

3eMeJIbHbIE OTHOIICHHS

AKunaniHo-
KOMMYHAJIbHOE

X0351iCTBO

ApxuTeKTypa u
rPafiocTPOUTETHCTBO

I/IMYI.I.[CCTBCHH[)IC

OTHOILICHUSA
CounajbHas HOJUTHKA
U TPYI

Oo0pa3oBanne u
MOJIOIEKHAS MOJTUTHKA

15
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5-7 MuHyT 375 12,0 50,0 35,4 35,9 29,4 29,4
7-15 munyT 62,5 80,0 357 451 51,3 41,2 52,4
15-20 munayT 0,0 0,0 10,7 6,1 2,6 17,6 9,8
20-30 MuHYT 0,0 4,0 0,0 7,3 2,6 59 2,1
3aTpyAHSIOCH OTBETUTH 0,0 4,0 3,6 61 77 59 6,3

Pe3ynbTaThl ucciaenoBaHus TOKa3ald, YTO aOCOJIIOTHOMY OOJBIITMHCTBY
nojlyyaTesied yCIyr, CBSI3aHHBIX C BONPOCAMU 3€MEJIbHBIX OTHOIICHUH, a TaKKe
BOIIPOCAMH TIO COIIMAJILHOM TMOJUTHKE W TPYAy, HE TpeOOBAIOCh HHUKAKHUX

JIOTIOJTHUTEIILHBIX JOKYMEHTOB, HE TIPEeAyCMOTpEeHHBIX periaamenToM (o 100,0%).

06pasoBaHme M MmonoaexHana
NONNTUKaA

B [la, noTpeboBanu OKYMEHTbI, He
BK/IIOYEHHbIE B pernameHT

CoumanbHas NOAUTUKA M TPYA

MmyLLecTBeHHble OTHOLWEHMUA
M HerT, He TpeboBanu
ApXuTekTypa u ’ P
rpafocTPOUTENbCTBO

HKUnmwHo-kommyHanbHoe

X03AACTBO
3aTpyAHACh OTBETUTb, TaK Kak He

pacnonarato MHpopmaumen, Kakme
[OKYMEHTbI MpesyCMOTPEHbI
pernameHTom

3emenbHble OTHOLWEHMA

ApPXUBHbIE CNPaBKU U BbINUCKMU

0,0 20,0 40,0 60,0 80,0 100,0

Pucynok 17 Pacnipenenenne orseros na onpoc: « IpedoBajiu ;iu ot Bac qonojiHuTe/IbHbIE
JTOKYMEHTBI, He MPeyCMOTPEeHHbIe perjaamMmeHnToM?», %

B TaGnuiie npencrabnena noapoOHas HHGOPMAIHS M0 KaKIOMY BapUaHTy

OTBETa Ha JIAaHHBIN BOIPOC.
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Ta6auna 6

Pacnpenesnenue oTBeTOB HA BOIIPOC: ((TpCﬁOBaJII/I Jau ot Bac nonojiHuTEILHbIE AOKYMCHTBI, HE

NpeaycMOTPeHHBIe perjaMmenTom?», %
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Ha, motpeboBaiy JOKYMEHTHI, 0,0 0,0 0,0 0,0 0,0 0,0 0,0
He BKJIIOUEHHBIE B PETJIAMEHT
Her, ne TpeboBanu 81,3 100,0 96,4 87,8 94,9 100,0 90,9
3aTpyAHSIOCH OTBETUTH, TaK
Kak HE pacrioniararo 18,8 0,0 3,6 12,2 5,1 0,0 9,1
uHpOpManue, Kakue
JOKYMEHTBI TIPELYCMOTPEHBI
pEraMeHTOM
‘-Iame BCECTO ITOJIOKHUTCIIBHOC peHleHI/IC HOJ'IyLIaJII/I peCHOHI[eHTBI,

O6paTI/IBHII/IeCH II0 IIOBOAY PCIICHHA BOIIPOCOB,

KOMMYHAJIbHOI'O

noauTuku U Tpyna (17,6%).

O6pa3oBaHUE U MONIOLEKHAA
nosMTMKa

CounanbHan NOAUTUKA U TPYA,

MmyLLecTBeHHble OTHOLEHMA

ApXuTekTypa u
rpafoCTPOUTENbCTBO

MUAMLWHO-KOMMYHaNbHOe
X035IUCTBO

3eme/ibHble OTHOLLIEHMUSA

ApPXUBHbIE CNPABKM M BbINUCKMU

XO03AUCTBa

(89,3%).

MPEUMYILIECTBEHHO TPEeOOBAIOCH IMOJMydYaTeasiM yYCIyr B paMKax COIMAIbHOU

0,0

20,0 40,0 60,0 80,0 100,0

IIucemenHoe

KaCarmuxcsa IKUJIWIIHO-

pa3bsICHEHUE

H [MonoxKntenbHoe pelleHne

H [TncbMmeHHOe pa3bAcCHeHue

OTpuuaTenbHoe MOTUBUPOBAHHOE
peweHune

B HemMOTMBMPOBAHHbLI OTKa3

W 3aTpyAHAIOCb OTBETUTL

Pucynoxk 18 Pacnpenenenne oreros na sonpoc: «Kakos pe3yjabTart noJay4eHud MyHl/IHl/IHaHLHOﬁ
yeayru?», %
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B Tabnuue npencrasieHa nopoOHas HHGOpMALIHS M0 KaXKIOMY BapUaHTY

OTBETA Ha JAHHBIM BOIIPOC.

Taéauna 7

Pacnpeneaenne orBeToB Ha Bonpoc: «KKakoB pe3yabTar mojyyeHuss MyHMIMNAJIbHON YCJIYTH ?»,

%
"3
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z 2 3 =5 | z = = £
=g | B | ¥B | B5 | EE| ¢ :
5 9 5 S 5 EE 25 g = s =
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2 E 2 % = e 8 23 z e S g
2 2 2 s 3 s E g E = s &
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A z = “3 | = £ ©<
< 2 = = g g
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[ToNoKUTENBHOE PEIICHHE 87,5 84,0 89,3 87,8 79,5 82,4 79,0
[TuchbMEHHOE Pa3biCHEHHE 6,3 4,0 7,1 3,7 103 17,6 10,5
OtpunarensHoe 0,0 4,0 0,0 1,2 0,0 0,0 2,1
MOTHBHPOBAHHOE PEIICHUE
HemoTuBupoBaHHbIi OTKa3 0,0 0,0 0,0 2,4 2,6 0,0 1,4
3aTpynHAIOCH OTBETUTH 6,3 8,0 3,6 4,9 7,7 0,0 7,0

HauOomnpmas OIICPATUBHOCTL B PACCMOTPCHHUU BOIIPOCOB (B TCUCHUC

Hezenn) ObuTa 3aMKCHPOBaHA MO yCayraM UMyIIecTBeHHBIX oTHOIIeHUH (30,8%).

Jlupepamu MO MaKCHUMAaJIBHOM INpPOJOJKUTEIBHOCTH peELIeHus: Bompoca (Oosee

MecsIla) CTall YCIYTH, CBS3aHHBIC C MOJIYyYEHHEM OOpa30BaHUS U MOJIOACKHOU

OJIUTUKOM.
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O6pa303aHV|e n MmonoaexHana
NONNTUKaA

23,1 30,8

EEEANEERN

29,4 35,3

_

30,8 30,8

CoumanbHasa NOAUTUKA U TPYA,

MmyLLecTBEHHbIE OTHOLEHMA H B TeyeHue Hegenu

M B TeueHne gByx Heaenb

ApPXUTEKTYpPA U TPaLOCTPOUTENBCTBO
B TeueHune mecAauya

o M bonee mecauya

HKUNNLWHO-KOMMYHaNbHOE X03AMCTBO

M 3aTpy4HACb OTBETUTD

3emenibHble OTHOLWeEeHMA

ApXMBHbIe CNPaBKM U BbINMUCKN

0,0 20,0 40,0 60,0 80,0 100,0

Pucynoxk 19 Pacnpenenenne orseros na ponpoc: «B TedeHune kaxkoro Bpemenu Obl1 pemieH Bam
BOIIPOC MJIM HaNpaBJieHa 10 HeMy HH(opManusi B paMKax NoJy4eHus ycayru?», %

B Ta6nuie npencrasieHa noapooHas HHGOpMAIIHS MO0 KaXKI0MYy BapUaHTy

OTBETA Ha JIAaHHBIN BOIPOC.

Taoauna 8

Pacnpenenenne orBeros Ha Bonpoc: «B TedyeHne kakoro speMenu 0b11 pemied Bam Bonpoc nin
HAINpPaBJICHA 110 HeMY HH(POPMALNHs B PaMKaX NOJy4eHHs YCayru?», %
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B teuenue Henenn 18,8 28,0 28,6 28,0 30,8 29,4 23,1
B Teuenue nByx Henenb 125 28,0 17,9 28,0 30,8 35,3 30,8
B Teuenne mecsna 50,0 28,0 39,3 29,3 23,1 17,6 21,7
Boree mecsma 6,3 4,0 3,6 6,1 7,7 5,9 9,1
3aTpyJHSIOCH OTBETHTh 12,5 12,0 10,7 8,5 7,7 11,8 15,4
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Hackoabko goctynHoii 1Jst Bac okazanach nngopmanus 06 okazanuu ycayru?
% 1O KOJOHKE
N 76,9 | 813 | 720 78,6 | 732 76,9 | 100,0 | 76,2
BmonmHe noctymnHO#M - HHPOPMAIHIO MOXKHO OBUIO Y3HATH M3 HECKOIBKHUX JOCTYITHBIX JUISI MEHSI HICTOYHHKOB
. 8,9 12,5 0,0 71| 159 51 0,0 8,4
Ckopee TOCTYIHO#M - HH(POPMAITUIO MOYKHO OBLIO Y3HATh U3 OJHOTO UCTOYHHKA
o 2,6 0,0 4,0 3,6 1,2 2,6 0,0 3,5
Ckopee HeIOCTYMHOM - oJTyueHHe HHQOopMaIuu 00 yCIIyre COCTAaBHIO MHOTO BPEMEHH
. 0,6 0,0 0,0 0,0 0,0 2,6 0,0 0,7
CoBepIIeHHO HEOCTYITHOH - JOCTYITHBIX AJIS1 MEHS HCTOYHHKOB HH(POPMAIMK HE 0Ka3aJI0Ch
11,1 6,3 | 24,0 10,7 9,8 12,8 00| 11,2
3aTpyaHSIOCH OTBETHUTD
U3 kakux HcTOYHNKOB Bam y100Hee Beero moty4yats MHHGOpManuio 00 0ka3aHMH MHTEPeCYLUX yCayr?
% 1O KOJIOHKE
3,1 0,0 0,0 0,0 3,7 2,6 11,8 3,5
ITo TenedoHy aqMUHHCTpALIN
. 6,0 6,3 | 12,0 3,6 8,5 12,8 0,0 2,8
1o snexkTpoHHOM mouTe
7,7 12,5 4,0 3,6 9,8 51 11,8 7,7
IIpu nmuarOM OOparIeHN! B aIMAHUCTPAIHIO
13,1 6,3 | 16,0 10,7 6,1 17,9 235 | 154

Ha crenpax aaMuHHCTpanuu
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. 269 | 250 | 320 429 | 26,8 25,6 353 | 224
Ha o¢durmansaom caiite anmunuctpanuud HoBoBopoHexa
. 42,0 | 50,0 | 36,0 39,3 | 439 33,3 176 | 46,9
Ha denepanpHoM mopraie yeiayr Www.gosuslugi.ru
11 0,0 0,0 0,0 1,2 2,6 0,0 14
3aTpyAHSIOCH OTBETHUTD
O0pamajnuch J1M Bbl 32 IPeBAPUTEIbHOI KOHCY/IbTalHell 10 0Ka3aHUI0 HHTepecyloweil Bac ycayru?
% TI0 KOJIOHKE
54,9 | 56,3 | 52,0 57,1 | 51,2 53,8 82,4 | 538
Ja, obpammaiuch
45,1 | 438 | 48,0 429 | 48,8 46,2 17,6 | 46,2
Her, He oOpammanucs
Ouennre, no:xkanyicra, no 10-6a/1bHOM IKajle KAa4eCTBO OKa3aHHOI Bam koHCyabTaIUHU.
Cpenuamii 6amn
. 8,94 9,6 8,4 9,4 8,7 9,2 9,4 8,8
Onenka 1o 10-ti 6amTbHOM mKane
HackoabKk0 KoM(OPTHBIM 1151 Bac 6bIJIO MeCTO OJKHAAHUS IPH HANMCAHUH 3asiBJIeHUs ?
% TI0 KOJIOHKE
68,3 | 56,3 | 60,0 64,3 | 76,8 74,4 529 | 67,1
Brnionxe koMpopTHEIM
111 0,0 8,0 71| 110 10,3 176 | 13,3
Ckopee KOM(POPTHEIM
5,7 6,3 4,0 17,9 1,2 51 59 6,3
Ckopee TCKOM(pOPTHBIM
0,9 6,3 0,0 0,0 1,2 0,0 0,0 0,7
CoBepliIeHHO AUCKOM(OPTHBIM
140| 313 | 280 10,7 9,8 10,3 235 | 12,6

3aTpyAHSIOCH OTBETHUTD

Kak 10J1ro cocTaBHII0 03KHIaHHE IPH HANTMCAHUH 3asiBJICHHS HJIM NPU MOTyYeHHH yCayru?

% I10 KOJIOHKE
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323 | 375| 120 50,0 | 354 359 294 | 29,4
5-7 MunyT
51,1 | 625 | 80,0 357 | 451 51,3 412 | 524
7-15 MuHYT
15-20 sy 7,4 0,0 0,0 10,7 6,1 2,6 17,6 9,8
20-30 wyT 3,4 0,0 4,0 0,0 73 2,6 59 2,1
57 0,0 4,0 3,6 6,1 7,7 59 6,3
3aTpyHSIOCH OTBETHUTD
TpedoBanu iu ot Bac qonoiHuTeIbHBIE JOKYMEHTBI, He IIPEAYCMOTPEHHbIE perjiaMeHToM?
% 10 KOJOHKE
0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
[a, morpedoBay TOKYMEHTHI, HE BKIFOUCHHBIE B PETJIAMEHT
91,7 | 81,3 | 1000 9,4 | 878 94,9 | 100,0 | 90,9
Her, He TpeboBamu
N 83| 188 0,0 36| 122 51 0,0 9,1
3aTpyaHSAIOCH OTBETHTH, TAK KaK HE PacIioiaraio HHpopManuei, Kakiue JOKYMEHTHI IPeTyCMOTPEHBI PErTIaMeHTOM
KakoB pe3yabTart nojyueHuss MyHHIUNATbHOI yeayru?
% TI0 KOJIOHKE
829 | 875 | 84,0 89,3 | 878 79,5 824 | 79,0
ITonoxurensHOE penieHue
8,3 6,3 4,0 7,1 3,7 10,3 176 | 10,5
IIuceMeHHOE pazbsicHeHNE
1,4 0,0 4,0 0,0 1,2 0,0 0,0 2,1
OTpunaTen-HOE MOTUBHPOBAHHOE PELIEHUE
. 1,4 0,0 0,0 0,0 2,4 2,6 0,0 1,4
HemoTuBupoBaHHBII 0TKa3
6,0 6,3 8,0 3,6 4,9 7,7 0,0 7,0
3aTpyAHSIOCH OTBETHUTD
B TeueHue kKakoro BpeMeHHu ObL1 pelieH Bam Bonpoc uin HanpapjieHa Mo HeMy HHGOpMaUus B paMKax MOJy4YeHHs yCIyru?
% TI0 KOJIOHKE
26,0 | 188 | 280 28,6 | 28,0 30,8 294 | 231
B Teuenne nenenu
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28,3 | 125 | 280 179 | 28,0 30,8 353 | 308
B teuenue nByx Henenb

26,6 | 50,0 | 280 393 | 293 23,1 176 | 21,7
B Teuenne mecsma

7,1 6,3 4,0 3,6 6,1 7,7 59 9,1

Bonee mecsama

12,0 | 125 | 120 10,7 8,5 7,7 118 | 154
3aTpyAHSAIOCH OTBETHTH
Kak BblI B 11eJ10M OlleHHBaeTe YPOBeHb 0KA3aHUA MYHHIMNAIBHBIX YCJIYT B ropojackom okpyre ropox HosoBopone:x?

Cpennuii 6an
9,12 9,0 9,4 9,4 9,0 8,5 9,6 9,2

Ouenka no 10-tu 6aIbHOM HIKale
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