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o6paronareJrbHofi opra Hr{3aunfl Bbrcrrrero o6paroBaHr{fl <<Llucruryr

coquaJrbHoro obparonaHrrfl >)

ro pe3yJrbraraM c6opa v obo6ureHr,rfl uHQopmaqru o KaqecrBe
ycronufi oKa3aHur ycJryr B MyHr{rIn[aJrbHoM aBToHoMHoM
yqpexAeHun KyJrbrypbr ropoAcKoro oKpyra ropoA HosonopoHelr(
"KyrnrypHo-Aocyronufr qenrp" n 2023 roAy

Bopouex
2023



C6op u o6o6uteune I,rHQopMaIIun o KaqecrBe ycJroBrift orcasaHufl ycJ'ryr B
MyH HUHrraJr bHOM aBTOHOM HOM yrt pelKAeH H rr KyJr bTypbr fopoAcKofo oKpyra

ropoA HononopoHeln "KylurypHo-Aocyrossrfi ueHrp"

C6op z o6o6rqeHl4e rari$opnrallzr o KaqecrBe ycnonnfi oKa3aHufl ycnyr
opraHl43a\ueft Nm rIpoBeAeHI4.tI B 2023 roAy HegasHcr4rvroft orIeHKa Kar{ecrBa
ycronuft oKa3aHHr ycJryf B MyHr4qr4naJrbHoM aBToHoMHoM yr{pexAeHzr4
Kynbrypbr fopoAcr{ofo oKpyfa fopoA Hoeoeopouex "KylrrypHo-Aocyfonrrfi
qeHrp" rpoBoAnncr 22-23 uoxlpn2023 roAa.

OcHoeHtIN4 MeroAoM I43yqeHr4q paccMarpr.{BaeMbrx trpoueccoB B csepe
Kynbrypbl flBJrterct aHKerHoe Qopr',ranr{3oBaHHoe r4HTepBbro c r4cnoJrb3oBaHrzeM
orlpocHoro Jrurcra (aHxeru) nonyqarelefi coquaJrbHbrx ycnyr.

06 ena ntr6opo.rHoft coeoKynHocrrl pecrroHAeHToB AJrr Bbrf,BJreHlrr MHeHr,rt
rpaxAaH onpe4el€u corJracHo PacnoprNeH:afl MnuncrepcrBa Kynbrypbr
PoccHficxoft (De4epaqnu or I 8 4exa6px 2020 roAa J\e P- 1681 ( O
Mero4u'recKl4x peKoMeHAar\uflx rro opraHH3ary;av H rrpoBeAeHr4lo Hesantact,tNaofi
oI{eHKI4 KaqecrBa yclonufi oKa3aHI4t ycnyr opraHr43ar{urMtr a coepe Kynbrypbr)
B 3aBr4Cr4MOCTr4 OT O6Utefi rrr4cneHHocrtr nolyvarelefi ycnyf, B AaHnofi
opfaHrI3aIII4I4 B Ter{eHI4e KaneHtrapHofo foAa, rrpeArxecrByroulefo roAy
[poBeAeHnfl He3aBVrCraUOfi OrIeHKr4 KaqecrBa, Ho He 6onee 600 anr<er.

B onpoce rpr4Hf,nr4 yqacrr4e 470 noty.{arerefi ycnyr.
Couacuo MeroAr4Ke, aHKera coAepxana Bonpocbr, yrll4TbrBaroul4e

cneqnQrzxy opraHl43arJW I4 no3BontrcrUne oLIeHr4Tb cocro.rrHr,re rzn$pacrpyKrypbr,
csqsaHHofr c [peAocraBJIeHI,IeM ycnyrpr; yAoBnerBopeHHocrb Jrr4qHbrM

B3azMoAeilcrnneu pec[oH4eHTa c paooTHr4KaMr4 opfaHr.r3arlr4r4,
yAoBnerBopeHHocru rpaQraxou pa6orbr c ronyqarerrflMr4 ycnyr 14 Apyrr4e.

Onpoc npoxoAnn B crpofoM coorBercrBr4r4 c npoQecczoHaJrbHbrMr4
rpe6onanvflMvr K AaHHoMy su1y pa6or, c co6lroAeuueu 3Tr,rqecKHX HopM
(uclo,rraoBaHLre npI,IHI{I,InoB 4o6pononbHocrr4 vr r<ouSra4eHur{€urbHocrn,
aHoHr4MHocrH rro orHorrreHr4ro K r.rcror{Hr{Ky nnSoprrraqun).

Tarxe npoBoAl4nacb KoHTpoJIbHa.[ 3aKy[Ka c qenbro u3y-ueHkrfl AocryrrHocrr4
r,ruQopuaqr,rra o npeAocraBJreHr,rr4 ycnyr opraHu3auueft, Kynbrypbr. Oqeuxa
Bo3MoxHocru nonyqeHn.r nuQopnaa\vvr pa3HbrMr4 cnoco6aukr - Ha o$nqnalrHou
cafire opraHn3arJvrvr, Ha ran$opnaaquoHHbrx creHAax B noMeu1et:rra opralvrcar\r4u,
uo rene$ony.

llpra [poBeAeHI4H (KoHTponrHofi 3aKyrrKrr)) orMer{aercf, rroJ'roxr4TeJlbHaf,
rIpaKrI4Ka oKa3aHLIr HnQopnaarlr4oHHbrx ycnyr ro releQoHy, :aSuxcrrpoBaHo
co6lrc4eHze HopM AeJIoBoro 3TI4Kera, aAeKBarHoe orHorueHr4e B BocnpvflTtru
(JIefeHAbI)), noJlHora v AocryrrHocrb [peAocraerreN4ofr uuSoplraqnra,
corpyAHnKl4 rlpoffBntnn rpoQeccnonanr.r3M v r{yrKocrb K ouryarJvrv KJrr4eHTa,

6rtrn BexJrr,rBbr.

C6op' r.r o6o6uteuue nHQopMauHn o Aeqre,rbHocru MyHnquraJrbHoro
aBToHoMHOfO yqpelrqeHr.rf KyJrbTypbr fopoAcKoro oKpyfa fopoA

Hononopone?( "Ky,rurypHo-Aocyrosslfi qeurp" c yqeroM KpureprreB
He3a Br{curuofi oueuKr,I KaqecrBa



I. Orxpurocrb 14 AocrynHocrr rzH$opMarlr4r,r o6 opraHn3arlnu:
flponoAuncx anaJwr3 o$raqraanbHoro

IIOJIHOTbI, aKTyanbHocrr4, Qopuarnoft
nonfrarerefi ycnyr.

Ha oQnuu€trlbHoM cafire opraHr43ar\uvr H Ha nnSopMarlr4oHHbrx creHAax B

pa3MerrleH nolslrfi oOrerra uuQopuaquu o

nnQoprrraquu o AetreJlbHocrr4 opraHlr3arlr4n, pa3Meulennofi ua uHQopMarlr4oHHbrx
creHA€x B rloMeulenlaur opraHa3arJkrv 14 Ha oQraqnaJrbHoM caitre, cocraBr.rJro 100
oanJloB.

HzuII,ItII4e na oQiaun€lrlbHoM caftre opraHr43arrufi uH$opMar{nu o Ar4craHrlr4ouHbrx
cnoco6ax o6paruofi cBfl3vr r{x
cocraBr4Jro I00 6arnos.

[onr ronfrarelefi yclyr,
AocrynHocrbro uuQoprtaaqnn
pa3MeqeHHofi na unQoprtaaIIHoHHbIX creHAax B rroMerqeHuflx opraHr,r3a\wit u ua
o$r,rquzurrHou cafire, cocraBJrser 99,580A.

Taxxe sa cafire [peAycMorpeHbr $oprurrr o6parHofi cBr3r4. OqeHusaloct

QyHKrII4OHI4pOBaHI4e, 3HarleHI4e IIOKa3aTeJIf,

yAoBnerBopeHHbrx orKpbrrocrblo, rroJrHorofi n
o AerTeJrbHocrr4 opfaHH3ar{ur4 KyJrbTypbr,

II. KouQoprHocrb ycnoenfi npeAocraBJreHr4f, ycnyr:
B opraHz3aqull co3AaHbI xouQoprHbre ycnoBvrfl. [nfl. npeAocraBJreHr.r.[ ycJryr B

HaJrurqvu 7 ycnonult ns 7 .

3Ha.reHr4e noKa3areu cocraBlrJro - 100 6aruon.
KouSoprHocrbrc rrpeAocraBreHlu ycJryr opraHr43arlur4 KyJrbrypbr

yAoBJrerBopeHbr 96,43 oh notyuarelefi ycnyr.
III. locryrrHocrb ycnyr AJrr r4HB€urr.rAoB:

flo xpurepnro 3.1 n Hzulu.ruvr3 yctroBvrflr43 5, no
ycnoeaft wz6.

[ocryunocrbro ycnyr Anfl r4HBa-rrr4AoB

ronyqarerefi ycryr.

opmHrz3aqr4r4 Kynbrypbr, o6ecner{r{Baro[Iux

IV. [o6poxeJrareJrbHocrb, BexJrr,rBocrr pa6orur4KoB opraHrl3arlr4r4 :

YAosrersopeHbr ao6poNeJrareJrbHocrbro,

ran$opurapoBaHl{e noilf{arenf, ycJryrr{ [pra HerrocpeAcrBeHHoM o6paqeHuu B

op raHla3 arlr4ro Kynbrypbr - 9 8 .7 4% rrorrfrarelefi ycnyr.
VAonrersopeHhr 4o6poxeJrareJrbHocrbro, BexJrr.rBocrbro paooTHr4KoB

opraHI{3aIII4LI KyJlbrypbl, o6ecueqnBaro[r[x HerrocpeAcrBeHHoe oKa3aHr4e ycJryrr4
npu o6paIIIeHHu B opraHLI3aIIHIo Kynbrypbt - 98.74Yo noryrrareneft ycnyr.

YAonrereopeHbl ao6poNeJrareJrbHocrbro, Be)KJrrrBocrbro pa6orHuxon
opraHI43aI{I{I4 KyJrbrypbr rrpr{ HcrroJrb3oBaHr4H AricraHrrr,roHHbrx Qop*
B3auMoAeitctsufl. (no reneSony, no erexrponHofi rrorrre, c noMorrlbro
3neKTpoHHbIX CepBI4COB, IIOryqeHHr KOHCyJrbTarIr4r4 rro OKa3brBaeMbrM y0nyfaM r,r

np.) - 9958% noryr{arenefi yclyr.
V. Y.uoenerBopeHHocrb ycJro BLrflMvr oK€BaHr4r ycnyr :

forosrt peKoMeHAoBarb opraHr,r3arlr4ro KyJrbrypbr poAcrBeHHr{KaM vr

3HaKoMbrM 98,950 rroJryr{arelefi yclvr.

cairrca opraHr{3arlr4r4 c f{eroM
AOCTyIHOCTIT COAepxaHr,rr Anfl

rroMeuIeHHH opraHr{3ar.Ir4r4

AesTenbHocTH r{pe)KAeHr4.rr,
aKTaMH. B rIeJroM 3HatreHr4e

ycTaHoBJreHHbr14 HopMaTr4BHbrMr4

IIoKa3aTeJr.[, xapaKTepr43yrorqero
npaBoBbrMr4

COOTBETCTBI4E

Kpr4reparc 3.2 s warrwuuvr 5

yAoBnerBopeHbr 89.47%

BEXJIIIBOCTbIO

nepnuvHrrfi
pa0oTHr4KoB

KOHTAKT



VAorrereopeHbr op f aH r,r3 arlu oHHbrMr4 ycJroBI4f,Mr,l oKa3aHHtJAvDJrvrD\rperr.br epranl,IJill]nuHHbrMr4 yLtJlotslt.''Mu QKa3aHHg ycJlyr
(rpaQuxou pa6orll opraHI,I3 arryrkr rpaSnxou pa6oru orAeJrbHbrx clerlr4aJrzcroe)
99 .3 7 % rpaxAaH, npr4Hf, Brx r4x yqaarue B orrpoce.

YAosrerBopeHbl B ueiloM ycJroBr4.rrMr4 oKa3aHH.s ycJryr, oueparizBuocrbro
pelxeHn.f, BorrpocoB 99 .l 6% noryrrarenefi ycnyr.

I4rorosas oIIeHKa KaqecrBa ycnoaufi oKa3aHr4r ycnyr B opraHr,r3aqiau- 96,10

3Ha'ieHas rlo Ka)KAoMy noKa3areJuo, xapaKTepn3yrouleMy o6urne Kpr4Tepr4r,r
OIIeHKI4 KarlecrBa yclonnfi oKa3aHr4.rr ycnyr opraHr43aqnefi Kynbrypbl (a 6annax),
paccql4TaHHble B coorBercrBr4Lr c eAr4HbrM rropf,AKoM pacr{era norasarelefi,
xapaKrepl{3y}oq}Ix o6qne KpI4repI4I4 orIeHKLr KaqecrBa yclonrafi oKa3aHr,rr ycJryf
opraHI{3aIILIf,MI4 n cQepe Kynbrypbl, oxpaHbr 3AopoBbfl, o6pasgnaHvrfl, KyJrbrypbr 14
t

QeAepanbHbrM14 rrpexAeHuflMvr MeAr4Ko-couuallsofi 3KCrrepTra3br,
yrBepxAeHHblM"MunucrepcrBoM rpyAa u coqua-urnofi 3arUr4rbr Poccnficrofi
Qe4epaqnu, [peAcraBJIeHbI B <<@opue cBoAHoro orrrera opraHr{3arlr,ru
orleparopa asroHoN{Hoft HeKoMMepqecxofi o6pa^:onarelrnofi opraHr43aqr{r4
BbIcIIIero o6pa:onaunr <<Llncruryr coqrranbHoro o6pa:oBaHr,r{) o 3Har{eHl4rx
[oKa3areJr eft u ux orIeHKe).

Ocsonnsre HeAocrarKn B padore MyHnrlu[aJrbHoro aBToHoMHoro
yqpexAeHrrfl r(ynbrypbl ropoAcKoro oKpyra ropoA HononopoHe?K

<Ky.rrrrypHo-Aocyronuft qeHTp)), BbrsBJreHnbre B xoAe c6opa n o6o6rqennq
unQopmaquu o KaqecrBe yc.tonnfi oKa3aHHr ycJryr c yqeroM KpnrepneB

He3aB[crr*rofi oqenKn KaqecrBa

B xoAe c6opa rEHQoprrlaur4u Bbrf,BJreH prA HeAocrarKoB:
- orcyrcrByer BbrAeJreHH€ur crorHKa Anfl aBTorpaHcnoprHhrx cpeAcrB

HHBA.IIHAOB;

- oTcyTcTByroT cMeHHbre KpecJra-KoucKr4.

Ilpel.toxeH rIfl no coBeplrl eH crBo Ba H rr ro A efl TeJr b H ocrn MyHH rlnnaJr buoro
aBTOHOMHOTO yqper(AeHuf KyJrbTypbr fopoAcKofo oKpyfa ropoA

HononopoHe?r( ttKy.nrrypHo-Aocyrostrfr uenrptI c yqeroM KpureprreB
He3aBncllprofr oqeuKI{ KaqecrBa

llo sosN,roxHocrl4:
- paccMorperb Borlpoc o6 oprann3arrkru BbrAeJreHHofi crosuKr4 AJrfl

aBTOTpaHCrrOpTHbrx cpeAcTB HHBarrr{AoB ;

- npr4oopecTr{ cMeHHbIe Kpecna- KoJr.flcKr4.

fara <<1h> Hor6pr 2023 r.

lloAnucr orBercrBeHHoro Jr

tr4cno,ruurell: Zntuu B.H.

rc.I. flpeurufi


