[Ipunoxxenue
K npuka3zy gupexropa MAOY O/ «[erckas
mkona uckyccts uM. B.B. Cununa»

or 14.11.2011 roma Ne 32-on

IHopsinok
npeaocrapjienus yciayru «IlpexocraBienue uHpopmMauuu o nmopsiake
NPOBeIeHUS UTOrOBOM ATTECTANMHU 00y4AKOIIHMXCH, OCBOMBIIMX NIPOrPaMMbI
JAOIMOJHUTEJIbHOI0 00Pa30BAHUSN»

1.O01mue moJ1o:KeHUuA

1.1. Tlopsnmox mpenoctraBieHus yciayru «llpemocraBienue uHbopManuu o
MOPSI/IKE MPOBEJICHHUSI UTOTOBOM aTTEeCTAIlMU OO0YYarOIIUXCs, OCBOUBIINX MPOTPaMMBI
JIOTIOJIHUTENIBHOTO 00pa30BaHUs», OKa3biBaeMOW MYyHHIIMNATBLHBIM  aBTOHOMHBIM
00pa3oBaTeIbHBIM YUPEXKJACHUEM JOMOJHUTEILHOIO 00pa30oBaHus JeTel TOPOJICKOTO
okpyra-ropoa HoBoBoponex «JleTckas mikosna uckyccts uM. B. B. Cununa» (nanee -
MAOY N0/ «/lerckas mkosa uckyccts uM.B.B.Cunrna), B KOTOPOM pa3MeIIaeTcs
MYHUIIMIIANIbHOE 3ajaHue (nanee - Ilopsamok) m paspaboTaH B IHENsIX OOeCIeUeHUs
MH()OPMAIIMOHHON OTKPBITOCTH U MPO3PAYHOCTH, UHPOPMHUPOBAHHOCTH MOTpeOUTEIICH
YCIYTH O TOPSKE MPOBEJCHUS WUTOTOBOM aTTECTAllUM OOYYaroIIMXCsl, OCBOHWBIIHMX
IporpaMMBbl JOTIOTHUTEBHOTO0 00pa30BaHUs.

1.2.  Hacrosmum  IlopsakoM — ycTaHaBIMBAKOTCS  TpeOOBaHHMS 1O
IIPEIOCTARICHUIO YCIYTH 10 TPEJIOCTABICHUI0 WH(POPMAIIMKM O MOPSJIKE MPOBEICHHUS
UTOTOBOM AaTTECTAllMM OOYYAIOIIMXCs,, OCBOMBIIUX IPOrPaMMBbI JIOMOJTHUTEIHLHOTO
oOpa3oBanus B MyHHUIIMIIAJILBHOM aBTOHOMHOM  00pa30BaTebHOM YUPEXKICHUU
JIOTIOJTHUTENIBHOTO 00pa30BaHMsl JeTeld TOPOJCKOro okpyra-ropos HoBoBopoHexk
«Jletckas mikona uckyccts uM. B.B.Cununa» (nanee - Yciyra), mociae0BaTeibHOCTH
U CPOKax BBITIOJTHEHUS QJMUHUCTPATHBHBIX MPOIEAYpP, TPEOOBAHHUAX K TOPSJKY HX
BBITIOJIHCHUS, (opMax KOHTPOJIA, a TaKKe JI0CyJAeOHOM TMOpsake OOKaJToBaHUS
nericTBuil (0e31CHCTBUS) MODKHOCTHBIX JIMI] B XOJE HCIOJHEHHUS HACTOSIIETO
[Topsinka.

1.3. [Monmyuatensmu Yceayru sBISioTCS  (U3HMYECKHUE JIMIA, TpaykaaHe
Poccuiickoit @enepanuu.

1. Crangapt npegocraBiieHus Y Cayru

2.1. HaummenoBanue ycnyru: «lIpemoctaBienue uHOpManuu O TMOPSIKE
MPOBEICHUS HMTOTOBOM  aTTECTAlMU  OOYYarONIMXCS, OCBOUBIIUX IMPOTPAMMBI
JIOTIOTHUTEIIBHOTO 00pa30BaHUS».

2.2. MAOY JOJ «J/lerckas mkoja wuckycctB uM. B. B. Cuninaa»
MPEIOCTABIISIOT YCIYTY CAMOCTOSITEIFHO B paMKaxX MPEOCTABICHHS YCIYT B 00J1acTh
o0pa3oBaHUsI.



Peanuzanus YCIAYTU OCYILECTBIISIETCS npu y4acTHHU
rOCYJapCTBEHHOTO OOJIKETHOTO0 O0JIACTHOTO YUPEKIECHUS KYyJIbTYphl BopoHexckoit
o0nacT «Y4eOHO-MeTOANYECKUI LIeHTp» T. BopoHexk.

2.3. HWudopmanus o0 TOpsAKE OKa3aHUs  yCIyT'H  [PEeAOCTaBIsETCA
HenocpeactseHHo MAOY JIO/] «/letckas mkona uckyccts uM. B. B. Cununa».

VYenyra mnpenoctaBisieTcss HENOCpPeACTBEHHO crnenuanmuctamu MAOY JTO/]
«/erckas mkona uckycctB uMm. B.B.CunuHay, yrnoJHOMOYEHHBIMH —OCYIIECTBISTH
MpeoCTaBICHUE JaHHOW  YCIOyru: 3aMecTUTeNd  JUpeKTopa 10  y4eOHOo-
BOCIIUTATENIbHOM paboTe (Zajiee - CeHauCThl).

3a mosnydyeHreM HH(OpManuu 3asBUTENb BlipaBe oOpatuthess B MAOY O/
«/lerckas mikonma uckycctB um. B.B. Cununa» mo azapecy: r. HoBoBopoHex yiI.
KocmonartoB; a. 20, TMuHO K AupeKTOpY win 1o Tenedony 2-48-54; k crnenuanucram
no Tten. 2-48-54; a Taxke HampaBUTh MHCHBMEHHBIA 3alpoCc Ha TMOYTOBBIN ajpec:
396072, r. HoBoBopoHexk, yia. KocmonaBToB, 1. 20 WiaM 1O SJIEKTPOHHOW MOYTE
MAOU-Silinvv@yandex.ru.

Pexxum pabotet MAOY O/ «/letckast mkona uckyccts uMm. B.B. Cununay:

noHeAenpbHUK-uyeTBepr - ¢ 8-00 mo 17-15;

msatauna- ¢ 8-00 mo 16-00;

nepepsiB ¢ 12-00 mo 13-00;

cy000Ta, BOCKpECEHbE — BBIXOJIHBIE JTHHU.

[Ipuem 3asBuTENEH MTUPEKTOPOM IIKOJBI M CIHEIHUATUCTAMH OCYIIECTBISICTCS
exeHeepHo Kaxayo cpeny ¢ 8-00 mo 12-00.

Nudopmanms o mopsigke okazanus yciuyru npenocramimsiercs B MAOY JIO/1
«JleTckas mkosia uckycctB um. B.B. Cununay.

NudopmupoBanre o mpenocTaBisieMoil Y ciayre OCyIECTBISETCS MOCPEACTBOM
pa3menieHus COOTBETCTBYIOILIEH uH(bOpMaIIH B UH(GOPMAIIMOHHO-
TEJICKOMMYHHKAIIMOHHBIX CETSIX OOIIEro MOJb30BaHMs, C MCIOJIb30BAHHEM CPEICTB
TeNePOHHON CBSI3U, SJEKTPOHHOW IMOYTHI, MPHU JUYHOM OOpAIICHUH, MO3BOJISIONIUM
OCYIIECTBIISITH HHPOPMUPOBAHUE.

2.4. [Tpu muaHOM 00pAaIIeHUH WIH 00paIlleHUH MMOCPEICTBOM Telle(POHHOM CBA3U
NPEIOCTABICHUE YCIYTH OCYIIECTBIAECTCS C MOMEHTa OOpalleHus 3asBUTENs B
MAOY O0[ «/[erckas mkona uckyccts uM. B.B. CunmHa», cpok MpegocTaBiICHHUS
YCIIYTY HE MpeBbIaeT 1 gus.

[Ipy nuCbMEHHBIX OOpAIIEHUSX 3aUHTEPECOBAHHBIX JIUIl, JTUOO MOCPEICTBOM
AIIEKTPOHHOM TOUTHI yCIyra MPEAOCTaBISIETCS B TeUeHHWE 3-X pabodymx JHEH ¢
MOMEHTa TmonydeHus oOpamenus. OOmas TPOAOKUTETFHOCTh TMPEIOCTABICHUS
YCIYTH TpYW TUCBMEHHOM OOpaleHuu He npeBbimaeT 15 gHeit. B ciywae ecnm
MPEeNOCTaBIIEHUE  yCIyru TpeOdyeT  JOMONHHUTENbHBIX  JICUCTBHH, CpPOK  €e
MPEAOCTABIEHUS] MPOMJIEBACTCS, HO HE mpesblmaeT 30 aHEW CO JHS IONy4YEeHUs
MUCbMEHHOTO 3asIBJICHUS.

2.5. Pe3ynbraToM HCMIONHEHWS YCIYTH SIBISICTCS TOJNyYEHUE 3asBUTEIISIMU
3amparnmBaeMoi HHGOPMAITIH:
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- IpU TUCBMEHHOM (JIEKTPOHHOM) OOpallleHMM - HalpaBlieHUEe OTBETa Ha
MUCBMEHHBIN (3JIEKTPOHHBIN) 3alpoc B aJpec 3asBUTENS B NOPAJKE, YKAa3aHHOM B
3asIBIICHUH;

- OpU JUYHOM OOpalieHuu - TOJIyYeHHE HeoO0XoAuMoil uH(opManuu
3asIBUTEJIEM HEMOCPEACTBEHHO MPHU OOpaIICHHH.

2.6. IIpaBOBBIM OCHOBAHMEM JJIsl IPEAOCTABICHUS Y CIAYTH SIBISETCS

a) 3akoH Poccuiickoit @eaepaunn ot 10.071992 Ne 3266-1 «O6 o6pazoBaHUNY;

0) ®denepanbubiii 3akoH Poccuiickoit denepanuu ot 06.10.2003 No 131-03
«O0 o0umx mpUHIOMIAX OpraHU3allMM MECTHOro camoylpaBieHusi B Poccuiickoii
denepaunny;

B) ®enepanbHbiii 3akoH Poccuiickoit ®@enepanuu ot 02.05.2006 Ne 59-03 «O
HopsiJIKE paccMOTpeHus obpaieHuit rpaxxaan Poccuiickoit denepannny;

r) ®enepanbubiit 3aKoH oT 27.07.2006 No 152-D3 «O nepcoHaNbHBIX JAaHHBIX;

n) ®enepanbublil 3akoH Poccutickoit @eneparuu ot 27.072010 Ne 210-d3 «O6
OpraHu3alyy Mpea0CTaBIeHUs TOCYAapPCTBEHHBIX 1 MYHUIIMITAJIBHBIX YCIYT»;

e) [locranosnenne IlpaButenbcrBa Poccuiickoit @eaepanun ot 15.06.2009
Ne 478 «O enunoit cucteme MHPOPMAIMOHHO-CIIPABOYHON MOAACPKKUA TpaxaaH U
OpraHu3alui 1Mo BOMpPOCaM B3aUMOJEHCTBHS C OpraHaMU HCIIOJHUTEIBHOM BIACTH U
opraHaMd MECTHOTO CaMOYIpaBJICHHs C HCIOJb30BAHHEM HH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTn HTepHEeTY;

x) ['paxganckuii kogekc PO ot 30.11.1994 No 51-D3;

3) @enepanbHbiii 3akoH ot 03.11.2006 Nel74-®@3 «OO0 aBTOHOMHBIX
YUPEKICHUIX);

n) pacnopsokenune IIpaBurenscTBa PO ot 25.04.2011 Ne729-p;

) WHBIMA HOPMATHUBHBIMH U TPABOBBIMH aKTaMH, PETrJIaMEHTUPYIOIIUMU
PaBOOTHOIIEHUS B cdepe mnpenocTaBieHus HHGOPMAIMK O TOPSIKE MPOBEACHUS
UTOTOBOM aTTeCTAllMM OOYYaIOUIUXCsl, OCBOMBIIMX MPOTPAMMBI JIOMOJIHUTEIHLHOTO
o0Opa3zoBaHwUsI.

2.6. [Ipu oOpamieHnn 3asBUTENS 3a OKa3aHUEM  YCIYId IIPeAOCTaBJICHHUE
JTOKYMEHTOB, KpOME 3asiBJICHHS, HE TpeOyeTcs.

2.7. OcHOBaHMEM /Jisi OTKa3a B MPEAOCTABICHUU YCIYTH B XOA€ JUYHOTO
npuema, SBISIETCS MPENOCTaBICHUE paHEe HCUEPIBIBAIOIIETO OTBETA MO CYIIECTBY
3arnpamnmBaeMoi nHpopmaIuu.

[TuceMeHHOE 0OpanIeHNe HE MOMAJIEKUT PACCMOTPEHUIO B CIEAYIOIMIMX CIyYasx:

- €Clli B NHCbMEHHOM OOpallleHUH He YyKa3aHbl (aMuiInusg, UMs OTYECTBO
3asIBUTEJISI, HAIIPABUBILErO OOpAaIlIEHUE, €ro MOYTOBBIM aJIpec, MO KOTOPOMY JOJIKEH
OBITH HAIPABIICH OTBET;

- €CJIM TEeKCT oOpallleHusi He MOAJAeTCsl MPOYTEHUIO, OTBET Ha OOpalleHue He
JaeTcs, O 4YeM CoOOIaeTcsi Tpa)<IaHWHY, HalpaBUBIIEMY oOOpalleHue, eciu ero
damuus 1 aapec NoJAaTCs MPOUYTEHUIO;

- €clii B IIMCBMEHHOM OOpallleHuH COJAEpP)KAaTCsi HEUEH3YpHbIE, JMO0O0
OCKOpPOUTENbHBIE  BBIPAXKEHUS, yrpo3bl JKU3HH, 3J0pPOBBI0O M  HMYLIECTBY
JOJKHOCTHOTO JIMLA, a TAKXKE WIEHAM €ro ceMbU. B yKka3aHHOM cilydae JOIKHOCTHOE
JULO BIPaBE OCTAaBUTh OOpalleHHe Oe3 OTBETa IO CYLIECTBY IOCTABJICHHBIX B HEM



BOIIPOCOB u c OJTHOBPEMEHHBIM YBEJIOMJICHUEM 3asBUTEJSI, HAITPABUBIIIETO
oOpaiieHue, 0 HeAOMYCTUMOCTHU 3JI0yNOTPEOICHUS TPABOM;

- €CJId B MUCHbMEHHOM OOpallleHUH 3asIBUTEIISI COACPKUTCS BOMPOC, Ha KOTOPHIN
€My MHOTOKPAarHO JaBAJINCh MUCBMEHHBIE OTBETHI IO CYLIECTBY B CBA3U C paHeEe
HaIpaBIsieMbIMU OOpAIlEHUSIMU, U TPU 3TOM B OOpalleHUU HE MPUBOJIATCS HOBBIC
JIOBOJIbI WJIM OOCTOSATENILCTBA, MOXKET OBITh MPUHATO pelieHne 0 6€30CHOBATEIbHOCTH
OYEpPEeTHOro oOpalieHus W MPEKpalleHUU MEePErnucKd C 3asBUTEIEM IO JaHHOMY
BOIIPOCY TIPU YCIIOBHM, YTO YyKa3aHHOE oOOpaileHue U 0ojiee paHHUE OOpaIlCHHUS
HAIPABISUTUCHh B OJTHO U TO K€ YUPEKICHUE WA OAHOMY U TOMY K€ JOJLDKHOCTHOMY
JIUILY, C YBEJIOMJICHUEM O JAaHHOM PEIICHUU 3asBUTEIISI, HAIPABUBIIETO OOpallieHueE.

2.8. 3a mpeiocTaBIEHUE YCIYTH IIaTa HE B3UMAETCHS.

2.9. TlomenieHus, mnpeaHa3HAYCHHBIC JJIs HWCIOJIHEHUS YCIYTH, JOJIKHBI
COOTBETCTBOBAThH CAHUTAPHO-ITTUAEMUOJIOTUUECKUM TTPaBUJIaM U HOPMATHUBAM.

[Tomerenust o60pyayroTCS:

- CHCTEMOU KOHJUIIMOHUPOBAHUS BO31yXa,

- MPOTUBOIIOXKAPHOW CUCTEMOM U CPEACTBAMH MOXKAPOTYIICHHUS,

- CICTEMOM OIOBEIIICHHS O BOBHUKHOBCHUHW UPE3BbIYAHON CUTYaIIUH.

B  wmecrax mpenmocraBieHuss  YCIayru — IpeNyCMaTpUBAKOTCS — MecCTa
OOIIECTBEHHOTO MOJIb30BaHUs (TyasIeThl).

[TomeneHust, B KOTOPBIX MPEIOCTABISIETCS Y CiIyra, CHa0XKarTCs TabJInuKamMu
C yKa3aHueM HoMepa KabuHeTa, HAMMEHOBAHUS OT/ela U peKruMa padboThI.

PaGouee mecTo crenmanucra, OCYIIECTBISAIONIETO MpenocTaBiIeHue Y CIyru,
o0opyayeTcsi KOMITBIOTEPOM C YCTaHOBIIEHHBIMHU CHPaBOYHO-UH(GOPMAIIMOHHBIMU
CUCTEMAMHU M OPITEXHHUKOM, MO3BOJISIOIIMMHU OpPraHUW30BaTh HCIOJHEHUE YCIYyTd B
nosHoM oObeMe. CHenuanucThl, OCYIIECTBISIONME TMPEAOCTaBlIeHue Y CIyTH,
oOecreynBaloTCsl  aJMUHUCTpaIeil 00pa30BaTENbHOTO  YUPEKACHUS Oymaroti,
pPacXOJIHBIMH MaTepuajaMy, KaHLEISIPCKUMHU MPUHAIJIEHKHOCTIMH B KOJIHYECTBE,
JOCTATOYHOM JJIs1 UCTIOTHEHUS PEIOCTABISIEMOMN Y CIIYTH.

Mecra oxuJaHUS 3asSBUTEISIMU JIMYHOTO MpUEMa OOOPYIYIOTCS CTYJbSIMH,
CTOJIaMHU, O0OECTEeUMBAIOTCS KAHIICIAPCKUMHU MPUHAMICKHOCTIMHU JJIA HAHCAHUS
MUCHbMEHHBIX 00paleHui, THPOPMAIIMOHHBIMU CTEHIAMH.

Nudopmarimonasie CTEHABI Pa3MENIaloTCsl B TOCTYIHBIX JUIsI 03HAKOMIICHUS C
uHdopmaImeit MmecTax.

Ha wundopmammonnsix cTeHmax pasMemarorcs Hacrosmmii  [lopsgox
MPEIOCTaBICHUSI Y CIYTH, CBEACHUS O MECTOHAXOXICHHH, KOHTAKTHBIX Tele(oHaX,
ANEKTPOHHBIX  aJpecax, peKUMe padOThl  MYHULMNAIBHOTO  aBTOHOMHOIO
00pa3oBaTEILHOTO YUPEKIACHHUS, a TAKXKE MOPSAIOK 00KaJIOBaHMS PEIICHUM, ACHCTBUMA
(6e3meiicTBHS) MTOKHOCTHBIX JIHII, MPEJOCTABISIIONIUX Y CIIYTY.

2.10. NudopmupoBaHue 3asgBUTENICd O TpaBWiIaxX NPEIOCTaBICHUS Y CIyru
OCYILIECTBIIAECTCS B ¢opMe TyOIMYHOTO YCTHOTO WJIM  TMHCHBMEHHOTO
nH()OpPMUPOBaHHUS, TIO TeIePOHY, MPHU YCTHOM WJIM MHCHMEHHOM OOpPAIlCHUH, a TAKKe
M0 JIEKTPOHHOW MOYTE W MOCPECTBOM pas3MelieHus napopmanuu B cetn MHTEpHET
Ha O(QUIMATIEHOM CailiTeé MYHUIIMIIATHLHOTO O0Opa30BaHHs TOPOACKONH OKPYT - TOPOJ
HogoBoponex. MuhopMupoBaHue oCyIeCTBIISIETCS HA PYCCKOM S3bIKE.



2.11. JlocTOBEpHOCTD U MOJIHOTA  MpPeNOoCTaBiIsieMON HH(OPMALIMH, YETKOCTh
€€ IPEJOCTABICHHS TOCTUTAETCS TyTEM:

- UHJIUBU1yaJIbHOTO HH(POPMUPOBAHUS IIPH JIMYHOM OOpaIlleHUH, IOCPEACTBOM
Tene(pOHHOU CBA3U U DJIEKTPOHHOU MOYTHI;

- MyOJMYHOTO0 UHPOPMUPOBAHUS U MHPOPMALIMOHHBIX JOCOK, YEpe3 CPelCcTBa
MaccoBoil MH(OpManuu, Ha OQUIMATBHOM CcalTe TOPOJACKOr0 OKpyra-ropof
HoBoBoponex.

3. CocraB, 0¢JIe10BATEIBHOCTD U CPOKH BbINOJIHEHHUS
aMHUHUCTPATHBHBIX NPOLEAYP, TPeOOBaHUS K NOPSAKY UX BbINIOJIHEHHUS, B
TOM YHCJIe 0COOEHHOCTH BbINOJHEHUS] AAMUHUCTPATUBHBIX MPOLEayp B
3JIEKTPOHHOH (popme.

3.1. brnok-cxema TpPEIOCTABICHHS YCIYTH, CXEMaTHYHO OTOOpakaromias
TIOCJICIOBATEIBHOCTh aJIMHHUCTPATUBHBIX MPOIICTYD, IPUBOIUTCS B MPUIIOKeHUN Nel
K Hacrosemy [lopsky.

3.2. IlpenocTaBieHUE YCIyTH BKITIOYAET B CeOs CIIEAYIONINE aIMUHUCTPATUBHBIC
IPOIEAYPHI:

- YCTHOE€ HH(POPMUPOBAHKE T10 TEICPOHY WU TPU JTUIHOM 0OpaIlCHHUH;

- mpueM 3asABICHUS O NpeaocTaBicHUU WHOopMaruu (mpuiaoxeHue Ne2 x
Hacrtosiiiemy [lopsiaky);

- TMONroTOBKa OTBeTa Ha oOpaieHue 3asBuTens (mpuiaoxeHue Ne3
K HacTosmeMy [lopsaky).

- OTIIPABJICHUE OTBETA 3asSBUTEIIIO.

3.3. YcrHoe uHpopMupoBaHUE 1O TeaedOHY WIH P JIMYHOM OOpaIleHUH.

KOpunnyeckum  Qgakrom,  SBISIOMIMMCS ~ OCHOBAaHMEM  JJIsi  Hayaia
aIMUHUCTPATUBHOTO JICUCTBUS, SBISETCS YCTHOE MO TeleQOHY WM JIMYHOE
oOpallieHue 3assBUTEIS.

[Ipu yctHOM oOOpamieHuu 3asBUTENS  CHCIHAIUCT  00pPa30BATEILHOTO
YUPEXKICHHS,  YIOJTHOMOYEHHBI  OCYIIECTBIATH  MPENOCTaBIeHUE Y CIYTH,
pPETHCTPUPYET 3ampoc (3amojiHAET >KypHAJI PpErucTpaluu: HOMEp 10 MOPSAKY,
dbamuus, UMs, OTYECTBO, AJIPEC), YTOUHAET Y 3asBUTEN XapakTep UH(opmaluu, 3a
KOTOpOW OH oOpatwicsi, Npeajgaraer eMmy BbIOpaTh ¢GOpMY O3HAKOMJICHHUS C
uHpopmarmeit 00 opraHuzanuud OOIETOCTYITHOTO OECIUIATHOTO JJOMOJIHHUTEIBHOTO
0o0pa30BaHus B YUPEKICHUU:

- Ha OyMa)KHOM HocwHTeNe (TIPOTOKOJbI);

- B DJJIEKTPOHHOM BHJI€ — IO DJIEKTPOHHOM TMMOYTe WM Ha O(UIMAIBHOM
NHTepHeT-caiiTe MYHHUIIMMAIBLHOTO OOpa30BaHUs TOPOACKOM OKpyr - TOpoOj
HoBoBoponex;

- 1o Tenedony;

- yTeM TPEJOCTABICHUS YCTHOW KOHCYJIbTAIUH.

3asBuUTENh BHIOMpAeT OJHY WM HECKOJbKO (OpM  O3HAKOMIICHUS C
HeoOxomuMoun nHpOpMaIue.
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[Ipu npenocTtaBineHur YCIyrH C UCIOJIBb30BaHUEM  Tele(OHHOM  CBA3M,
MH()OPMHUPOBAHUE HAYMHAETCS C TMPEJOCTABIEHUS CBEJECHUH O HAMMEHOBAaHUU
yupexaeHus, (aMuiIMM, HWMEHH, OT4YECTBA M JOJDKHOCTUM JIMIA, MPUHSIBLIETO
TenaeOHHBIN 3BOHOK.

OTBeTCTBEHHBIN 3a BBINOJHEHUE AJMUHUCTPATUBHOTO JIEWCTBUSI BHUMATEIbHO
BBICIIYIIMBAET 3asBUTENsI M JAaeT UCYEPIbIBAIOIIUKA OTBET 1O  CYLIECTBY
3anpamuBaeMolt  uH@opMauuu. Ilpy  HEBO3MOXKHOCTH  JOJKHOCTHOIO  JIMIIA,
OTBETCTBEHHOI0 3a MH()OPMHUPOBAHHE, CAMOCTOSITEIbHO OTBETUTh Ha MOCTABJICHHbIE
BOIIPOCHI, Tee(OHHBINA 3BOHOK JOJDKEH OBITh MEpeaapecoBaH (MEepeBeieH) Ha APYroe
JOJKHOCTHOE JIMII0O WM OOpaTUBIIEMYCS TpakJaHWHY JODKEH OBITh COOOLIEH
TenepOHHBIA HOMED, M0 KOTOPOMY MOKHO MOTYYUTh HEOOXOIUMYIO HHPOPMALIUIO.

MakcuMalbHbIN CPOK UCIIOJIHEHHSI aIMUHUCTPATUBHOTO JIEUCTBUS — 5 MUHYT C
MOMEHTa OOpallleHus 3asBUTENS B YCTHOU (popme.

Pe3ynbTaToM  BBIMOJHEHUS  AJMUHUCTPATUBHOTO  JCHCTBUSL  SBISETCS
NpeloCTaBIeHHEe 3ampalBaeMoil 3asBUTeNIeM HH(pOpMauu.

Qdukcanueld pe3ysibTaTa BBIMOJIHEHUS aAMUHUCTPATUBHOIO JEHCTBUS SBISETCS
OKOHYaHHE TeJIe(OHHOTO pa3roBOPa UM JIMYHON BCTPEUH.

3.4. IlpueM 3asBieHUi (3a1IPOCOB) O MPEAOCTABICHNU HH(DOpMAIUH.

Opunnyeckum  Qgakrom,  SBISIOIMIMMCS ~ OCHOBAaHMEM U1 Hayajia
aIMUHUCTPATUBHOTO JIEUCTBHUSI, IBJISIETCS MIMCbMEHHOE 3asiBIICHHE (3aIIPOC) 3asiBUTEIS
YCITYTH.

OTBETCTBEHHBIM 32 BBINIOJHEHUE aJMHUHUCTPATUBHOTO JEHCTBUS SIBIISIETCA
CEKpeTapb yUpexAeHHs (Jlajee - ceKpeTaphb), B JOHKHOCTHBIE 00S3aHHOCTH KOTOPOTO
BXOJIUT IIPUEM U PETUCTPALIUSI BXOASIINX JOKYMEHTOB.

JIOMKHOCTHOE JIMIIO, OTBETCTBEHHOE 32 BBHIMOJHEHUE aJIMHHHCTPATUBHOIO
NEUCTBUSI, PETUCTPUPYET 3asiBICHHE (3ampoc) B COOTBETCTBUM C TOPSIKOM
PETHCTPAIIMU BXOAIINUX TIOKYMEHTOB, JEHCTBYIOIINM B YUPEIKICHUU.

Cekperapb  HampaBisieT  3apPETUCTPUPOBAHHOE  3aABJICHUE (3ampoc)
PYKOBOJIUTENIO YUPESXKACHUS [UIsl TPUHATUS PEHICHUS C LEJIbI0 ONpeeiIeHHs
UCTIOJTHUTEISI, OTBETCTBEHHOT'O 3a IOJTOTOBKY OTBETA 3asSBUTENIO YCIYTH, MyTeM
HAIMCaHUsl COOTBETCTBYIOIIEH PE3OTIOIMU Ha MTOCTYIMBILIEM 3asBJICHUU (3ampoce).

3aBU3UPOBAHHOE PYKOBOJMTENIEM YUPEKACHUS 3asBICHHUE (3aMPOC) MOCTYIAET
K CEKpeTapro JUIsl TaJbHEHIIEro €ro HaupaBJIEHUs WCIIOJHUTEN0, OTBETCTBEHHOMY 3a
IIOATOTOBKY OTBETA.

MakcuMalIbHBIN CPOK IIPUEMA M PETUCTPALIMM TUCBMEHHOT0 00OpanieHus - 3 aHs
C MOMEHTa OOpalleHus], eclii oOpallleHne MPUXOAUTCS Ha JeHb, MPEIIeCTBYIONIHI
MpPa3JHUYHBIM WJIH BBIXOJHBIM [HSIM, PETHUCTpALUsl €ro MOXET IMPOU3BOIAUTHCSA B
pabouuil 1eHb, CACAYIOINN 3a MPa3IHUYHBIMU WIH BBIXOJIHBIMU JHIMHU.

Pe3ynpTaToM agMUHUCTPATUBHOTO AECHCTBHUS SIBISETCS Iepeadya CEKpeTapeM
3aBU3MPOBAHHOIO  3asBJEHUs (3ampoca) MCHOJHUTENK, OTBETCTBEHHOMY 32
MOJITOTOBKY OTBETA 3asIBUTEIIO YCIYTH.

@ukcanueld pe3ysibTata BbINOJHEHUS aAMUHUCTPATUBHOIO JEHCTBUS SIBISAETCS
MOANKUCHh UCHOJIHUTENSA, OTBETCTBEHHOI'O 3a IOATOTOBKY OTBETa, B JKypHaJe



pErucTpaluu BXOSIIEH JTOKYMEHTAIlUHU, YAO0CTOBEPSIOIas dbakT  momy4deHus
3aBU3UPOBAHHOTO PYKOBOAUTEIEM YUPEKICHUS 3asBICHUs (3ampoca).

3.5. IloaroroBka oTBeTa HAa OOpALICHUE 3aIBUTEIIA.

Opuanueckum  ¢dakToMm,  ABISIOMMMCS ~ OCHOBaHMEM  JiJii  Haydala
aIMUHUCTPATUBHOTO JICUCTBUS, SIBISETCS MOJYYCHUE UCTIOJTHUTENIEM, OTBETCTBEHHOT'O
3a TMOJrOTOBKY OTBETa, IUCBMEHHOTO 3asBIEHUs (3ampoca), 3aBU3UPOBAHHOIO
PYKOBOJUTEIEM YUPEIKICHUS.

OTBETCTBEHHBIMU 3a BBIMIOJIHEHUE AMUHHUCTPATUBHOTO JEUCTBUS SIBIISIOTCS
HenocpeactBeHHo cnenuanuctel MAOY IO/l «Jlerckas IIKoia HMCKYCCTB UM.
B.B.Cununay.

Cnernuanuctel  KBadU(UIIMPOBAHHO TOTOBAT OTBET, B TIpejeiax CBOUX
MOJIHOMOYHUY Ha 00OpalleHue 3asBUTENS YCIYTH.

OO0si3aTenbHO  YKa3bIBAC€TCSl JIOJDKHOCTh, (aMUJIMS, WHUIMAIBI W HOMEpP
TenedoHa HCTIOJHUTENS aJIMUHUCTPATUBHOrO jAeicTBUS. [loATOTOBIEHHBIN OTBET
MOJMUCHIBAETCS PYKOBOJIUTEIEM YUPEIKICHUSI.

MakcuManbHbI CPOK BBITIOTHEHUS aJMUHUCTPATUBHOTO JIEUCTBUS COCTABJISET
15 onHeit ¢ MOMEHTa TIOJYYEHUsS TMHCBMEHHOTO  3ampoca  HCIOJHUTEIEeM
aIMUHUCTPATUBHOTO AchcTBHsA. [Ipm HEOOXOAMMOCTH TOJYUYEHHUs JOMOTHUTEIHLHON
uHoOpMalMK Ha TOJATOTOBKY, KOTOpPOW moTpedyercst cBbimie 15 gHEH co JaHS
MOJIYYEHUS 3aIpoca, 3asiBUTEII0 HANPaBJISETCS MPOMEKYTOUHBIN OTBET C OMHUCAHUEM
JIEWCTBHM, COBEpIIAEMBIX MO €ro 3asBJICHUIO. B 3TOM ciiydae MakCUMalbHBIH CpPOK
UCIIOJIHEHUSI aJMUHUCTPATUBHOIO JEHCTBUA TpojuieBaeTcss n0 30 mHed ¢ MOMeHTa
MOJIyYeHUS TTMCHMEHHOTO 3asiBJIEHUs (3ampoca) UCIHOJIHUTENIEM aIMUHUCTPATHBHOTO
JIEHCTBUA.

Pe3ynpTaToM aAMUHUCTPATUBHOTO JIEUCTBUS SIBIISETCA HAMPABIECHUE CEKPETAPIO
JUISL OTTIPABJICHUS 3asBUTENIO MHCHbMEHHOTO OTBETA, MOIUCAHHOTO PYKOBOJIUTEIEM
YUPEKICHHUS.

Qukcanuend pe3ysibTaTa BBIMOJIHEHUS aJMHUHUCTPATUBHOTO JEHCTBUS SIBIISETCA
MOJIMUCH PYKOBOJIUTEIEM yUPEKICHUS MMOATOTOBICHHOTO OTBETA.

3.6. OtmpaBiieHHe OTBETA 3asIBUTEITIO.

KOpunnyeckum  Qgakrom,  SBISIOMIMMCS ~ OCHOBAaHMEM  JJisi  Hayaia
aIMUHUCTPATUBHOTO  JIEWCTBHS, SABIISICTCS MOCTYIUJICHUE, MOJIMMCAHHOTO
PYKOBOJUTEIEM YUPEKICHUSI, TUCBMEHHOTO OTBETA CEKPETAPIO.

JIOJDKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a BBIINOJHEHHUE AIMHUHHCTPATHUBHOIO
NEUCTBUSI, SIBIISIETCSI CEKPETAPh YUPEIKICHHUS.

Cekperapb pErucTpupyeT OTBET B KYypHalle HCXOISIIEH IOKYMEHTAalluu B
COOTBETCTBHUH C MOPSAKOM PETHCTPAMU UCXOIAIINX JOKYMEHTOB, JIEMCTBYIOLIUM B
YUPEKICHHUH.

Cekperapp HampapisieT OTBET IO MMOYTEe (MUCHBMOM), AJIEKTPOHHOW MOYTOM,
¢dakcoM, mpu JUYHOM OOpaIIeHWH TOJ POCIHCHh, B 3aBUCUMOCTH OT CIOC00a,
YKa3aHHOTO 3asBUTEJIEM B €r0 MUCbMEHHOM 3asiBJICHUU (3ampoce).

MakcumanbHbI CPOK aJMUHHCTPATUBHOTO JEUCTBUA — 2 JHS C MOMEHTa
MOCTYIUICHUS! TUCBMEHHOTO OTBETa, MOAMUCAHHOIO PYKOBOJMTEIIEM YUPEKICHHUS,
cekperapro. B cinydae nmocrymieHus oTBeTa B JI€Hb, MPEAUIESCTBYIOMINI Mpa3qHUIHBIM



WM BBIXOAHBIM JHSAM, OTIOpPAaBKa €ro MpOU3BOIUTCS B pabouwnit JICHb,
CIEYIOLINN 32 TPa3IHUYHBIMU WIHA BBIXOJIHBIMU JHIMU.

Pe3ynpraTtoM aAMHUHUCTPATUBHOTO JCHCTBUS ABJISETCS HAMPABICHUE OTBETA IO
noure (MUCHMOM), WU MO (aKCy, MO DJIEKTPOHHOU MOYTE, MPEAOCTABICHUE OTBETA
IpU JIMYHOM OOpalIeHUu TMOoJ POCHUCh, B 3aBUCUMOCTH OT CMoco0a JJIO0CTaBKH,
yKa3aHHOM B MMMCbMEHHOM OOpaIlleHUU 3asBUTEIISL YCIYTH.

dukcanuen aJIMUHUCTPATUBHOTO JAEWUCTBUS SBISIETCS IOINMUCH CEKPETApsS B
KypHaJIe PETUCTPAllMM UCXOJSIICH JOKYMEHTAIlMu 00 OTHpaBKE OTBETA 3asiBUTEIIO
YCIIYTH, JIMOO MOAMUCH 3asBUTEIIS IPU JIMYHOM OOpaIleHUU.

IV. ®opmbl  KoOHTpoOJA 3a  ucnogHeHuem Ilopsinka mpemocTaBiaeHust
Yceayru

4.1. KoHTpOJIb UCTIOTHEHUSI aAMUHUCTPATUBHOTO PETJIAMEHTA MPEAOCTABICHUSA
yCIYTH BKIIOYAaeT B ceOs MPOBEJCHHE TMPOBEPOK, BBHISIBICHHE U YCTpaHEHUE
HapyILICHW TpaB 3asBUTENICH, PACCMOTPEHUE 3asBJIICHUM, MPUHATHE PEIICHUN WU
MOJITOTOBKY OTBETOB Ha OOpaIlleHUs 3asBUTENICH, COJEpKAIINX KajJlo0bl HA PEIICHUs,
nevictBus (6e3neiicTBus) gokHOCTHRIX Il MAOY JIOJ] «JleTckas 1mikojia UCKYCCTB
uM. B.B.Cununay.

4.2. Texkymuii KOHTPOJb WCIOJHEHUS AIMHUHHCTPATUBHOTO perjiaMeHTa
OCyIIECTBIAECTCA NOMKHOCTHRIMU JuniaMu MAQOY IO/l «/lerckast mikojia MCKYCCTB
uM. B.B.Cununay.

4.3. OTBETCTBEHHOCTh JIOHKHOCTHOTO JIMIIa 3a OpraHu3aIyio padoThl IO
MPEIOCTABICHUIO YCIYTH 3aKPEIUISIETCS B JOJKHOCTHOM MHCTPYKLIMH JTOKHOCTHOTO
JUIA.

4.4. KoHTpOIb OCYIIECTBIACTCS IyTeM IPOBEACHUS MPOBEPOK COOIIOJEHUS U
ucnonHenus: cnenuanucramu  MAOY IO/  «Jlerckas 1mikoida HMCKYCCTB WM.
B.B.Cwimnay, TpeGoBaHM 3aKOHOIaTEIIbCTRA.

4.5. Tlo pesyapTaTaM MpPOBEPOK B CJlydae BBIABICHUS HapyIICHUNA IIpaB
3asBUTEJIEH OCYIIECTBISCTCS TMPUBJICYECHUE BUHOBHBIX JIMI[ K OTBETCTBEHHOCTHU B
COOTBETCTBUM C 3aKoHomaTenbCTBOM Poccuiickonn ®enepanmun u  BopoHexkckou
obJacTu.

4.6. I'paxmane, oObeAWHEHUS U OPTAHHU3AIINH, 3aMHTEPECOBAHHBIC B
MpPEAOCTaBICHUN YCIYTM, HampaBisslOT B aapec  aamuuuctpauun MAOY IO/
“Jlerckas mkona uckyccTB UM.B.B.CunuHa” nucbMEHHbBIE MPEITIOKEHUS M0 TOPAIKY
MpPEAOCTaBICHUSI YCIYyTH, B TOM YHCIE MO BOMNPOCAM, KACAIOMIUMCS HapyLIeHUS,
YOPOILECHHS] aAMUHUCTPATUBHBIX MPOLEAYpP U MOBBIIIEHUS KAa4eCTBA U JOCTYIMHOCTH
MPEAOCTABICHUS YCIYTH.

V. [HdocyneOHblii (BHecyAeOHBIH) MOPSIAOK O0KAJOBAHUS PelIEHU H
neiicrBuii  (0e3pericTBusi)) MAOY O «/lerckas mKojga HMCKYCCTB HM.
B.B.Cuannay, a TakKKe CHeHHAJTHUCTOB O00pPa30BaTeJbHOIO0 Y4YpeKIeHHs,
YIIOJTHOMOYEHHbIX HA NPeA0CTaBJIeHUEe YCIAYTH.
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5.1. 3asBuTenu HMMEIOT MPaBO Ha oOXKajoBaHUE AcHCTBUM (Oe3neicTBuUs), U
pElIeHH, NPUHATHIX (OCYHIECTBISEMBbIX) B XOJ€ NPENOCTaBICHUS YCIyTH U
ucnoyiHeHus Hacrosuero [lopsaka, B JocyeOHOM MOPSIAKE.

5.1.2. llpeameTrom gocyaeOHOro (BHeCylneOHOro) 0OKajJoBaHUS —SIBISIOTCS
nevictBust  (O6e3melcTBUE) W PEIICHUS JOJDKHOCTHBIX  JIMIl, OCYIIECTBIISEMBIC
(IpUHSATHIE) B XOJI€ MIPEAOCTABICHUS YCIYTH.

5.1.3. 3asBUTENU HUMEIOT MpaBO OOpPATUTHCA C Kajno0oill JUYHO (YCTHO) WU
HaIlpaBUTh TUCBMEHHOE MPEJIOKEHUE, 3aABICHUE WU KalloOy (l1anee - MMCbMEHHOE
oOpalieHue) IMOYTOBBIM OTIIpaBieHUEM, IO 3JekTpoHHod mnoure MAOY IO/
«Jlerckas mikona uckycctB um.B.B.Cunnnay: MAQOU-Silinvv@yandex.ru.

C undopmanueid 0 MOpSAAKE 3aMUCU HA JMYHBIA NpPUEM JOKHOCTHBIX JIUIL
aMUHUCTPALIUA TOPOJICKOro okpyra-ropos HoBoBOpoHek, O rpaduke JIHYHOTO
npueMa, ajapece MECTOHAXOXJACHHsS JODKHOCTHBIX — JIMI  3asBUTENIb  MOXKET
O3HAKOMUTBHCSA Ha opuIMaIbHOM CcalTe OpraHoB BJIACTH MYHHULHUIAIBHOTO
oOpa3oBaHHs TOpOjACKOro okpyra — ropoga Hosoopouex (http://www.new-
voronezh.ru.).

5.1.4. Tlo pe3ynapTaTam pacCMOTPEHHS MUCBMEHHOTO OOpAallleHHs 3asBUTEIIO
MOJKET OBITh OTKA3aHO IO CJIEAYIOUUM OCHOBAHUSIM:

a) TeKCT TMHUCbMEHHOrO0 OOpalleHusi HEe TMOJJAeTCs MPOYTEHHUIO, O YeM
cooOIIaeTCsl 3asgBUTEINI0, HANPaBUBIIEMY OOpallleHHuEe, €ClIM ero HauMEHOBaHUE U
MOYTOBBIN aJ[peC MOAAIOTCS MTPOUYTEHUIO;

0) eclid OTBET IO CYIIECTBY MOCTABJIEHHOTO B OOpaIleHNH BOMPOCAa HE MOMKET
OBITh JJaH 0e3 pasrialieHusl CBEACHHUI, COCTABISMIONMIUX TOCYIAPCTBEHHYIO WM HHYIO
oXpaHsieMyto QeaepadbHbIM 3aKOHOM TaifHy, 3asBUTEII0, HAIIPaBUBIIEMY OOpalieHue,
coO0IIaeTcsi 0 HEBO3MOXKHOCTU JaTh OTBET IO CYHIECTBY IOCTaBJICHHOTO B HEM
BOMPOCA B CBA3U C HEJAOMYCTUMOCTBIO Pa3rilallieHUs] YKa3aHHBIX CBEJCHUM.

5.1.5. B xozne nu4HOrO mnpueMa 3asBUTEIIO0 OTKa3bIBA€TCS B JajbHEUIIEM
paccMOTpeHuu oOpalieHus, ecid eMmy paHee ObUT JaH OTBET MO CYIIECTBY
MIOCTABIIEHHBIX B 00pAIlleHUH BOITPOCOB.

5.1.6. OcHoBaHMeM JJI1 Hayajga MPOLEayphl A0CYAeOHOTO (BHECYIeOHOTO)
00>Ka7I0BaHMs SBJISETCS JIMYHOE YCTHOE WIIM MHUCbMEHHOE 00paIlieHne 3asiBUTEIS.

[TucpmMenHbIe OOpalleHue 3asBUTEIEH paccMaTpUBarOTCs B TeueHue 30-Tu ITHEH
c MOMeHTa ux peructparuu. OOpaiieHne 3asBUTENS B MUCHbMEHHOW (HOpME TOIDKHO
COJIEPIKATh CIICIYIONIYI0 HHPOPMAITHIO:

- (damMuuio, UMs, OTYECTBO (TIOCTIEHEE MPU HAIWYUHU) 3asBUTENS, KOTOPHIM
noJjlaeTcsi oOpaleHne, ero aapec, o KOTOPOMY JTOJIKEH ObITh HaIllpaBJIEH OTBET;

- HaMMEHOBAaHUE OpPraHa, JTOJDKHOCTh, (PaMUITUIO, UMSI U OTYECTBO CICIHAIINCTA
(mpu wHamuuuu wuHPOpMAIUU), pEIIeHWe, JeicTBUE (Oe3melcTBUe) KOTOPOTO
o0xamyercs,

- CyTh 00KaTyeMOTO PeIIeHUs, NeicTBUs (0e31eiCTBHS );

- OJINIUCH 3aABUTENS, JATy.

K mmcepmenHOMY 0OpamieHui0o MOTYT OBITh TPHUIOKEHBI KOMUU JOKYMEHTOB,
MOJITBEP)KIAIONINX H3JI0KEHHbIE B OOpalieHuu oOCToATeNbCTBA. B Takom ciydae B
oOpallleHHH NPUBOJIUTCS NIEPEUYEHB MPUIaraéMbIX K HEMY JOKYMEHTOB.
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5.1.7. Ecin B pe3ysibTate paccMOTpEeHHsl  oOpalieHue MPU3HAHO
000CHOBaHHBIM, TO MPUHUMAETCS pelIeHne 00 OCYUIECTBICHUM IEUCTBUMA MO (akTy
oOpamieHusi ¥ NPUMEHEHHIO MeEp JUCUUIUIMHAPHON  OTBETCTBEHHOCTH K
JOJKHOCTHOMY JIMIY, JOMYCTUBIIEMY HApPYIICHHS B XOJAE MPEJOCTABICHHS YCIYTH.
[Ipu 5TOM 3asBUTENIO HANPABISAETCS MUCbMEHHOE YBEAOMIICHHUE O IPUHATOM PELICHUU
U JICHCTBUSX, OCYILIECTBIIIEMbIX B COOTBETCTBUHU C MPUHATHIM PEILICHUEM, B TEUEHHE 5-
TH pabouyuXx JHEH CO JIHA MPHUHATUS COOTBETCTBYIOUIErO pelieHus, Ho He no3anee 30-
TH JIHEH cO JHS perucTpanuu oOpalieHus.

5.1.8. Eciiu B Xoze paccMoTpeHusi OOpallieHue MPU3HAHO HEOOOCHOBAHHBIM,
3asIBUTENII0 HAIpPaBJISETCS MHCbMEHHOE YBEJAOMJICHHUE O PEe3yJbTaTe€ PAacCMOTPEHUS
oOpalieHusi ¢ yKa3aHUeM MPUYUH, MO0 KOTOPbIM OHO NPHU3HAHO HEOOOCHOBAHHBIM, B
TeYeHHe 5-Th pabouMX JHEW CO JAHS MPUHATHS COOTBETCTBYIOIIETO PEIICHMS, HO HE
no3auee 30-Tu THEH co JTHS perucTpaiu o0paiieHus.

5.2. 3agBUTENb MMEET NpPaBO O0O0XKAJOBaTh pEIICHUS, MPUHATBIE B XOJIE
OpeOCTaBICHUS yCIyrH, qedcTBUs (0e3eHCTBUSA) JOMKHOCTHOTO JUlla B CyAeOHOM
NopsiJIKe, 0OPaTUBIIKCH C COOTBETCTBYIOIIMM 3as1BJIEHUEM B Cy/1 0OIIeH IOPUCAUKIINU.
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