ITpunoxxenue Nel

K [IpUKa3y F€HEepaIbHOTO AUPEKTOPa
MYHHUIUIIAJIbHOTO aBTOHOMHOI'O
YUPEKACHUS KyJIbTYPBI
«KyJIbTYypHO-10CYrOBBIN LEHTP»

Ne 45 01 20.09.2011 1.

IHopsinok
npegocrabijeHus yeiayru «llpegocraBienne 1ocTyna K cipaBo4HO-NOUCKOBOMY
annapary OuéauoTexu, 0a3amM JaHHBIX Yepe3 UHTepHeT-CAaUTBD»

. O01IMe moI0KeHUus

1.1. Tlopsnox mnpenocraBienus ycuyru «lIpenocraBienue gocrtyma K
CIIPaBOYHO-TIOUCKOBOMY arnmapary OuOnnoreku, 0azam AaHHbIX uepe3 MHTepHer-
CalThl», OKa3biBaeMOl MyHUIMNAIBHBIM AaBTOHOMHBIM YUPEXKICHUEM KYJIbTYpPbl
«KynbTypHO-10CYTrOBbIi LIEHTP» TOPOJCKOro okpyra — ropoj HoBoBoponex, B
KOTOPOM pa3MellaeTcsi MyHULIMNaabHOoe 3afanue (naiee - [lopanox) u pazpabotan B
nensix  obecnieyeHuss  MHGOPMAIIMOHHOM  OTKPBITOCTM M IPO3PAYyHOCTH,
MHOPMHUPOBAHHOCTH TMOTpeOUTENed yCIyrM O TNPEeAOCTaBlIeHUU JocTyna K
CIIPaBOYHO-TIOUCKOBOMY armapary OuOnnoreku, 0azam JaHHbIX uepe3 MHTepHer-
CaWlTHI .

1.2. Hacrosutum  [lopsakoMm — ycTaHaBiuMBaroTCs ~ TpeOOBaHUS  TIO
IPEJOCTABICHUIO YCIAYrM IO MPEJOCTAaBICHUI0 HH(OpPMalUU O MPEeAOCTaBICHUU
JOCTyNa K CIPaBOYHO-IIOMCKOBOMY ammnapary OubnuoTeku, 06a3zaM JaHHBIX depes
WuTepHeT-caiiTel (nasiee - Yciayra), MOCIEI0BAaTEIbHOCTH U CPOKaM BBINOJIHEHUS
aJIMMHUCTPATUBHBIX IPOLEAYp, TpeOOBaHUA K MHOPSAAKY HMX BBINOJHEHHUS, (HOPMBI
KOHTPOJIS, a TaKKe JOCYIEOHbIN MOpsAIoK oOxajloBaHus JeHcTBUM (Oe3meiicTBus)
JOJDKHOCTHBIX JIMI[ B XOZ€ UCIIOJIHEHHs HacTosmero [lopsnaka.

1.3. TlonydarensimMu Y cayru sIBISIOTCS IOPUANYECKUE JIMLA, GU3NYECKUE JIULA.

1. Cranpapr npeaocraBiieHust Y CJIyru

2.1.HaumenoBanue Y ciyru.

[IpenocraBnenue gAocTyna K COPaBOYHO-TIOMCKOBOMY armapaTy OHMONIHMOTEKH,
0a3aM JaHHBIX Yepe3 MIHTepHeT-calThI.

HaumeHnoBanue oprana, npeaoCTaBIIAIOMIETO Y CIYTyY:

MAVK  «KynpTypHO-AOCYrOBBIM  LEHTP»  OPENOCTaBISIET  YCIyry
CaMOCTOSATEIIFHO B PAMKaX MPEOCTABICHHS YCIYT B 00JIaCTH KYIbTYpPHI.

2.2. Peammzarusi Y CIIyru OCyIIECTBISCTCS TPU YIACTUU:
rOpOJICKON OMOINOTEKH;
aIMUHUCTPALIMU TOPOJACKOTO OKpyra - ropoa HoBoBopoHeK;
JenapTaMeHTa KyJabTypbl BopoHexckoi 00macTu;
Boponexckoii oomactHoi 6ubmuoreku um. U.C. Hukuruna.

Nudopmarius 0  TIOpAIKe OKa3aHMsl  YCIyru  IPEeaOoCTaBISETCS
HenocpenctBeHHO MAVYK  «KynbTypHO-A0CYTrOBBI LEHTP» TOPOACKOTO OKpyra —
ropox HoBoBopoHex.



Mecto HaXO0XICHUA MAVK «KynpTypHO-IOCYTrOBBIN LIEHTP»
ropoAckoro okpyra — ropox HosoBoponex: 1. HOBOBOpOHEX, IIOIIaIb HM.
B.1.JIenuna, n. 1.

Tenedons! a1 cripaBok:

- renepanpHbiil AupekTop MAVYK «KynbTypHO-10CYTOBBIN LIEHTP»
Te.8(47364) 24-0-32. Yacel paboTsl: moHeaeabHUK — yeTBepr ¢ 08.00 4. 10 17.004.
natauia ¢ 08.00 4. 1o 16.00 4. (mepepriB ¢ 12.00 v. 1o 13.00 4.);

- ropojickasi ouonnorexa — Ten.8(47364) 25-1-13. Yacwl pabOThI: MOHEACIBHUK
— IATHUIIA, BocKpeceHbe ueTBepr ¢ 09.00 u. no 18.00 4. (Ge3 nepepriBa), cydbboTa —
BBIXOJHOM JICHb;

- Baxta JlBOpma  KyJIbTYpHI Ten.8(47364)24-0-57  (eXeIHEBHO,
KPYTJIOCYTOYHO).

Anpec 37eKTpOHHON NMOUThI: himoe@mail.ru

Anpec opunmuanbHOTO caifTa TopoJcKoro okpyra — ropoja HoBoBoponex:

WWW.new-voronezh.ru

[Topsimox nHDOpMHUPOBAHUS O TIPaBUIAX MPEIOCTABICHUS Y CITyTH:

Nudopmarius o mopsigke okazaHusi Y CIyrd NpeioCTaBIsIeTCs :

- HETIOCPEICTBEHHO B FOPOJICKOM OUOIMOTEKE;

- B MAVYK «KynbTypHO AOCYTOBBII HEHTP.

NudopmupoBanue o npeaocTapisieMoi Y ciyre OCyIecTBIsETCs MOCPEICTBOM
pa3MeleHus COOTBETCTBYIOLIEH uHopManuu B uH(OpMaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHBIX CETSAX OOIIEro MOJb30BaHUS, €€ MyOJUKAIIMN B CPEICTBAX
MaccoBoM MHGOpMAIMKM, U3JAaHUS U PACHPOCTpaHEHUS WHOOPMAIIMOHHBIX U
PEKJIAMHBIX MaTepHaliOB, pa3MEIIECHUs pEKJIaMbl Ha WH()OPMAIMOHHBIX JIOCKaX, C
UCIIOJIb30BAHUEM CPEJCTB TeIe(POHHOU CBSI3U, JIEKTPOHHOM MOYTHI, MPHU JTUYHOM
oOpalieHuH, MO3BOJISIONIEM OCYIIECTBISATh HHPOPMUPOBAHHE.

2.3. Pe3ynbTat npeaocTaBieHus: Y CIyTH.

PesynbraToM mipenocTtaBieHuss YCIOyru SBIAETCS JOCTYNl K CIPaBOYHO-
ITOMCKOBOMY aIlmapary OuOJIMOTeKH, O0a3aM JaHHBIX Yepe3 HTepHeT-cailThI.

2.4. Cpoku mpeaoCTaBiICHUS Y CIIYTH.

VYcnyra npenocTtaBisieTcsi HOCTOSHHO.

[Ipu nmuyHOM OOpaIeHuH WM OOpAIlCeHHH TIOCPEICTBOM Tele(OHHOU CBS3U
MpEAOCTaBICHUE YCIYrd OCYIIECTBISIETCS C MOMEHTa OOpallleHHsI 3asiBUTEN B
ropoackyto oubnuoreky i MAVK «KynbTypHO-IOCYTOBBIM LIEHTp» B TeueHue |
TTHSL.

OcHoBaHMs ISl IPUOCTAHOBJIEHUSI MPEAOCTABICHHS Y CIyTH HOPMATUBHO HE
YCTaHOBJICHBI.

2.5. IIpaBoBbIE OCHOBAHHUS JIJISl TIPEAOCTABICHUS Y CIIyTH:

- Koncturyuust Poccuiickoit ®@enepamuun ot 12.12.1993 rona (Poccuiickas
razeta, 1993, No 237; CoOpanue 3akoHogarenbctBa PO, 26.01.2009r., Ne 4, cT. 445);

- [loctanosnenune IlpaBurtenscrBa Poccuiickot ®Penepamuu ot 15.06.2009
r. Ne 478 «O enunoil cucteMe HHPOPMAIIMOHHO-CIIPABOYHON TTOJIEPKKU TPAKIAH U
Opra’u3anui 1Mo BOIPOCcaM B3aMMOJIEMCTBUS C OpraHAMU UCIIOJHUTEIBHON BJIACTH U
OpraHamMM MECTHOTO CaMOYIpaBJ€HUS C HCIOJb30BaHUEM HUH(OPMALIMOHHO-
TeIEKOMMYHUKaIIMOHHOW cet HMuTepHer» (COOpHUK 3akoHOjarenbcTBa PO,
22.06.2009r., Ne 25, ct. 3061);
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- ®enepanbubiii  3akoH  oT 06.10.2003 1. Ne 131-®3 «OO6 oO0mux
MPUHIMIAX OpraHU3alud MECTHOro caMmoynpasiieHus B Poccuiickoit @denepammy» (¢
M3MEHEHUSIMU U JOTIOJTHEHUSIMU );

- ®epepanbubii 3akoH  oT 03.11.2006r. Nel74-®3 «0O06 aBTOHOMHBIX
YUPEKICHUIX);

- Jlonrocpounasi obGnacTHas ueneBas nporpamma «Pa3BuTue KyJabTypbl
Boponexckoir obnactu Ha 2010-2014 roael», yTBEpKIAEHHAs MOCTAHOBIEHUEM
npaBuTenbcTBa Boponexckoi obmactu ot 9 mapta 2010 r. Nel59;

- @epnepanbhbiii 3akoH  oT 27.07.2010r. Ne210-®3 «O6 opraHuzauuu
MPEJOCTABICHUSI TOCYIApPCTBEHHBIX M MYHHUIMNAIbHBIX yciayr» («Poccuiickas
razeta», 30.07.2010,Ne168);

- YcraB MAVK «KynbTypHO-JOCYTOBBI  LIEHTP»,  YTBEPKIACHHBIN
NOCTAaHOBJIEHUEM aIMHUHHUCTPALIMU TOPOJICKOTO OKpyra — ropoa HoBoBopoHex oT 27
Mmast 2009 1. Nel291.

2.6. [lepeueHb JOKyMEHTOB, HEOOXOIUMBIX JIJISl IPEIOCTABIACHUS Y CITYTH.

Jist monyyeHust Y ciayru npeiocTaBieHe T0KYMEHTOB He TpeOyeTcsl.

2.7. IlepeyeHb OCHOBAHMH ISl OTKAa3a B IPEIOCTABICHUU Y CIIYTE.

B xonme nuyHOro mnpuemMa mMoyydarento YCIyrd MOXKET ObITh OTKa3aHO B
JanbHEHIIeM pacCMOTPEHUH OOpaIlleHUs, €CITU €My paHee ObUT JaH UCYEPITIbIBAIOIIHI
OTBET M0 CYIIECTBY 3anpaniuBaeMoi nHhopMaIuu.

2.8. PazMep muiathl, B3MMAaeMOM € 3asiBUTEINS MPU MIPEAOCTABICHUU Y CIYTH.

3a npenocraBiieHHE Y CIIYTH IJ1aTa HE B3UMAETCS.

2.9. TpeOoBaHUs K TOMEIICHHUSIM, B KOTOPBIX MPEIOCTABISIOTCS Y CIYTH,
MeCTaM JJIs 3all0JIHEHUS 3aIIPOCOB O MPEAOCTABIECHUN Y CIYTH.

JlocTynmHOCTh JJI1 BCEro HacelleHus JOJKHa 00ecreunBaThesl YAOOHBIM
MectonojiokenneM MAVYK  «KynbTypHO-AOCYrOBbIM LIEHTP» U  TOPOJICKOMU
oubmmoreku. K 3manuio momxeH ObITh obOecrnedeH yAOOHBIM M CBOOOJHBIA TOIXO
JUTSL TIOCETUTENIEH W TOABE3]] JUIsl TPaHCIIOpPTa, OCBEIICHHE M yOOpKa Mpuieraromen
TEPPUTOPHHU.

Odopmnenre MecT NMpeaocTaBiICHUS YCIYTH JIODKHO OBITh YIOOHBIM JIJIst
BU3yaJbHOTO  M3yueHus  uHpopmamuu. Mecra, TpenHa3HAYCHHbIE IS
NpeNOoCTaBICHUST YCIyrd, JOJKHBI OBITh 000pYyIOBaHbI WH(MOPMAIIMOHHBIMU
JNOCKaMH (CTEHIaMu), CTOJIAaMH, CTYJIbIMH, KOMIIBIOTEPAMU C BbIX0J1I0M B IHTEpHET.

[Tomenienust, BeII€ICHHBIE 711 Y CIIYTH J10J>KHBI COOTBETCTBOBATh CAHUTAPHO-
TUTUEHUYECKUM IIPaBUIaM U HOPMAaTHUBaM.

B Mectax oxupaHus JUYHOTO NIpHeMa JOJDKHA pa3MellaThCsl Cleayrolias
uHbopMaIms:

- IOJHOE€ HAUMEHOBAHUE YUPEKICHHUS;

- ¢aMunuu, WMEHa, OTYECTBA W JIOJDKHOCTH JIUI], OCYIIECTBISIONINX
MPEIOCTaBJIEHUE Y CIYTH;

- peXKUM pabOThl YUPEIKICHHUS;

- IOYTOBBIN aApec YUpeKACHUS;

- azipec o(pUIMATBHOTO CaliTa U AIEKTPOHHOM MOYTHI;

- UH(popMaIus 0 MPEAOCTABISIEMbIX Y CIIyrax.
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IIpu oOpameHnun  3asgBUTENS O NPEJOCTABICHUM YCIYIM OXHUIAHUE B
ouepenH He TpeOyeTcs, MOCKOJbKY Y ciayra MpeaoCcTaBIseTcsl MOCTOSHHO C MOMEHTA
oOpallieHust 3asBUTENS.

Paboune wmecta paOOTHUKOB, OCYIIECTBISIOIIMX HCIOJHEHHE 3alpOCOB
rpaKJaH U OpraHU3alUi, JTOJKHBI ObITh 000PYJ0BaHBI TEXHUYECKUMU CPEICTBAMM,
MO3BOJISIIOIIMMU  CBOEBPEMEHHO M B IIOJHOM OOBeME O00€CHeunuTh HUCIHOJIIHEHUE
Yenyru.

Bxon B 3manne MAVYK «KynbTypHO-A0CYTOBBIN LIEHTP» U BXOJ B IOMEUIEHUE
rOpoJACKOW  OMONMOTEKH  JOJKHBI ~ ObITh ~ OOOpPYAOBAaHBI  BBIBECKAMH  C
HAaMMEHOBAaHUSMH YUPEKICHUH.

Cenenust 0 mpenocTaBisieMoil Yciayre, KOHTaKTHBIX TenedoHax (TenedoHax
JUISL CTIPABOK), aJipecax AJIEKTPOHHOM MouThl, rpaduke padoThl OUOIMOTEKH JTOJIKHBI
ObITh pa3MeleHbl Ha MHPpopManHoHHbIX cTeHaax MAVK «KynbTypHO-10CYTroBbIN
LEHTP» U B MOMEUICHUSX TOPOACKON OMOIMOTEKH, pacloNOkKEHHBIX MO aapecy: T.
HosoBoponex, . B.W. Jlenuna, 1. 1.

2.10. TToka3zaTenu JOCTYNMHOCTH U KayecTBa Y CIyTH.

JlocToBepHOCTh MpenoCcTaBiIsieMON HHQOpMALMK, €€ YEeTKOCTh U TOJHOTa
JIOCTUTACTCS TyTEM:

- UHJIMBUYAIBHOTO HH(MOPMUPOBAHUS MPU JTUYHOM OOpaIlleHUH, TOCPEICTBOM
TeJIePOHHON CBA3U U DJIEKTPOHHOM MOYTHI;

- nyOoJuYHOro HMHGOPMUPOBAHUS MOCPEICTBOM HWH(MOPMAIIMOHHBIX JIOCOK,
pacnpocTpaHeHMsI peKJIaMHON MPOIYKIUU U Yepe3 CPeJICTBA MacCOBOI MHPOpMAIH,
oyTeM pa3MelleHus HH(opManuu Ha OQHUIMAIBHOM CailTe TOpPOJACKOTO OKpyra -
ropox HoBoBOopoHEXK.

I'paxknanuH, oOpaTUBLIMIICS MO BOMPOCY IMOJIYYEHHUS OCTyHa K CIPaBOYHO-
[IOWCKOBOMY ammapaTy OubnnoTexku, 6a3zaM JaHHBIX yepe3 VHTepHeT-caliThl, UMeeT
BO3MOXXHOCTh B YCTaHOBJICHHBIE CPOKHM IOCPEACTBOM ce€TH VHTEpHET IMOIy4uTh
HE0OX0AUMYI0 HH(POPMAITHIO.

I11. CocTaB, mocien0BaTe/ IbHOCTh U CPOKH BHINOJITHEHUS] AAMAHUCTPATUBHBIX,
TpeOGOBaHMS K MOPS/AKY UX BbINOJHEHNS, B TOM YHcJie 0CO0eHHOCTH
BBINOJTHEHHUS AIMUHUCTPATHUBHBIX NPOLEYP B 3J1eKTPOHHOI (hopme

3.1. biok-cxemMa mnpeaocTaBieHUsT YCIYrH, CXEMaTUYHO OToOpakarolias
MIOCJIEI0BATENBHOCTh aIMUHUCTPATUBHBIX MPOUEAYP, MPUBOJUTCS B MPUIOKECHHUU
Nel k Hacrosimemy Ilopsiaky.

3.2. IlpemocraBnenme  Yciayru  BkiIO4aeT B cebsa  clemyromue
aJMUHUCTPATUBHBIE NPOLETYPbI:

- ycTHOe HWH(pOpMHUpOBaHUE TO TenehOHYy WM TMPH JIMYHOM OOpaIieHUuH K
COTpYJHUKAM OMOINOTEKU;

- Mouck ombmmorpadudeckoi nHGOpMAIUH.

3.3. YcrHoe wuHpopMupoBaHUE MO TenedOHY WM MPU JTUIHOM OOpaIIeHUH K
COTpYAHUKAM OMOJIMOTEKHU.

Opuanueckum daxrom, SIBIITFOIIIMMCSI OCHOBAHHMEM JIsl Havasia
aIMUHUCTPATUBHOTO JEUCTBUS, SIBJISIETCA YCTHOE MO TeledOoHy WIM JUYHOM
oOpallieHuu 3asBUTEINS Y CIYTH.



OTBETCTBEHHBIMU 3a BBINIOJIHCHHE aJIMHHHCTPATUBHOTO JCUCTBUS SIBISIIOTCS
3aBEYIOUIUN U COTPYIHUKU TOPOJCKOM OUOIUOTEKH.

OtBer Ha TenepOHHBIA 3BOHOK JIOJDKEH HAUYMHATBCA C HMHPOpMalUUU O
HAaUMEHOBAaHUU YUYpEXKICHHs, (pamMWInM, UMEHH, OTYECTBA M JIOJDKHOCTH JIMILIA,
MIPUHSBIIETO TeIe()OHHBIN 3BOHOK.

OTBETCTBEHHBIH 3a BBHIIIOTHCHUE aIMUHUCTPATHBHOTO JICHCTBHUS BHUMATEIHHO
BBICIIYIIMBAET 3asBUTENsI MW Jla€T MCUEPHBIBAIOIIMHA OTBET IO CYILECTBY
3anpamuBaeMoil  uMH(opmanuu. Ilpyu HEBO3MOXHOCTUM  JIOJDKHOCTHOTO — JIMIIA,
OTBETCTBEHHOTI'O 32 MH()DOPMUPOBAHKUE, CAMOCTOSITEIBHO OTBETUTh Ha MOCTABJICHHbBIE
BOIPOCHI Tesie)OHHBIN 3BOHOK JOJKEH OBITH TIepeajpecoBaH (MepeBeicH) Ha IPyroe
JOJKHOCTHOE JIMII0O WJIM OOpaTHBLIEMYCS TPaKJAHUHY JAOJDKEH OBITh COOOIEH
TenePOHHBIA HOMED, MO KOTOPOMY MOKHO MOTYYUTh HEOOXOIUMYIO0 HHPOPMALIKIO.

MakcuMaJTbHBIN CPOK MCIIOJTHEHUS aIMUHUCTPATHBHOTO JICHCTBUS — 5 MHHYT C
MOMEHTa OOpallleHus 3asBUTENS B YCTHOU (popme.

Pe3ynbraToM  BBITIOJIHGHHS ~ QIMUHUCTPATHBHOTO  JICHCTBUS  SIBIISCTCS
NpeoCTaBICHUE 3ampalliBaeMoOi  3asBUTENIeM HH(OpMAIMU O MpPea0CTaBICHUU
J0cTyna K CIPaBOYHO-TIOMCKOBOMY amnmapaTry OuOnMoTeku, 0a3am JaHHBIX 4epes
WNHTepHeT-calThI.

dukcarueit pe3ysbpTraTa BBITIOTHEHUS aMUHUCTPATUBHOTO JACHCTBUSI SBIISIETCS
OKOHYaHUE TeIe(hOHHOTO pa3roBopa.

3.4. Ilouck Oubnuorpaduueckoit UHPOPMALIUH.

Opunnyeckum  axTtoMm,  ABIAIONIMMCS  OCHOBaHMEM  JJisi  Hayaia
aIMUHUCTPATUBHOTO JIEUCTBHUS, SIBIISIETCS TMUHOE OOpAIICHUH 3asBUTENS Y CIYTH.

OTBETCTBEHHBIMU 32 BBIMOJHEHUE AJIMHHHCTPATUBHOIO JCUCTBUS SIBISIOTCA
3aBeAYIOIIUN U COTPYAHUKHU TOPOJICKON OMOIMOTEKH.

[Touck 6mbnuorpaduyeckoir nHGOpMaIMU HAYMHAETCS ¢ BHECEHUS (haMUIIUU,
UMEHHU, OTEYEeCTBA M ajpeca 3asgBUTENd B XypHaj PErUCTpalMH TOJb30BaTenei
yciayroil  (mpuinoxkenne Ne2 k Hacrosmemy I[lopsiaky), OTBETCTBEHHBIM 3a
BBIMIOJTHEHUE AJMUHUCTPATUBHOTO NEUCTBHUS 00OECleyuBaeT AOCTYI K CIPaBOYHO-
IIOMCKOBOMY ammapaTy OuOimoTeku, 0a3aM JaHHBIX uepe3 HHTepHeT-cailThl
TIOCPEJICTBOM MOPTATUBHOTO KOMITBIOTEPA.

MaxkcumanbHbId CPOK BBIMOJHEHUS aAMUHUCTPATUBHOTO ACHCTBUSA 15 MUHYT ¢
MOMEHTa 00palleHus 3asBUTEIIS K COTPYIHUKAM OUOINOTEKH.

PesynbraToM  BBITIONIHEHHS ~ AIMUHUCTPATHBHOTO  JEHUCTBUSA  SIBISETCS
MPEIOCTaBICHUE JIOCTYMa K CIPAaBOYHO-TIOMCKOBOMY ammapary OuOnmoTeku, 6azam
JNaHHBIX yepe3 MIHTepHeT-CalThl

dukcanuen pe3yiabTaTa BBHITIOJIHEHHUS a]MUHACTPATUBHOTO JIEHCTBUS SBISETCS
perucTpainus 3asBUTENS B JKypHAJIEC PETUCTPAIMHA TIOIB30BaTENEHd YCIYrol IO
MPEIOCTABICHUIO JTOCTYIA K CIIPABOYHO-TTOMCKOBOMY amnmapary OuOmmoTeku, 6azam
JTaHHBIX 4Yepe3 WHTEepHET-CaThl ¢ Y4YeTOM peaJbHOTO BPEMEHU HCITOIh30BAHUS
CIIPaBOYHO-TIOUCKOBOTO ammapara 0ubimoTeku, 0a3 JaHHBIX Yepe3 HTepHeT-CalThI,
IpeaocTaBisieMas 1o pOCIUCH NoJydaTesns Y CIyTH.



V. ®opMbl KOHTPOJISI HCITOJTHEHHSA IHopsiaka npegocraBjieHus Y CJIyru

4.1. Kontponb ucnonHenus llopsiaka mpenocTaBiieHMs YCIyTHM BKIIOYAET B
ceOs1 TpOBEJIEHHWE TMPOBEPOK, BBIABICHHE M YCTpaHEHUE HapyLIeHUH IMpaB
3asBUTEJICH, PACCMOTPEHUE 3asBJICHUM, MIPUHATHE PEUIEHUNA U MOJATOTOBKY OTBETOB
Ha oOOpallleHus 3asBUTENICH, COJAEpXKAIUX >KaJIoObl Ha pelIeHHs, JeHCTBUSA
(6e3neiictBus) nomkHOCTHBIX ULl MAYK «KynbTypHO-10CYTOBBII LIEHTP.

4.2. Texkymuii KOHTpoib ucnonHeHus llopsaka mnpenocraBieHHs YCIyru
ocymecTBIsIeTCs JOJKHOCTHBIMU TuuaMu MA YK «KynbTypHO-OCYTOBBIN LIEHTPY.

4.3. OTBETCTBEHHOCTh JAOHKHOCTHOI'O JIMIIA 3a OpraHu3anuio padoThl MO
OPEAOCTABICHUIO  YCIYyrM  3aKpeIuisieTcs B JIOJDKHOCTHOM — MHCTPYKLIHH
JTOJKHOCTHOTO JIMLA.

4.4. KoHTpOIb OCYIIECTBISIETCSI TyTEM MPOBECHUSI IPOBEPOK COOIOJICHUS U
ucnonuenus crneuuanuctaMmu MAVYK «KynbTypHO-10CcyroBbiii 1IeHTp» TpeOoBaHUM
3aKOHOJATENIbCTBA.

4.5. Tlo pe3ynbTaTam NOpPOBEPOK B CIIydae BBIABICHUS HapYyIICHUN NIpaB
3asBUTEJNIC OCYIIECTBIIAETCS IMPHUBIICUEHUE BHUHOBHBIX JIMI[ K OTBETCTBEHHOCTH B
COOTBETCTBUM C 3aKOHOHIATesbCcTBOM Poccuiickon @enepauuun u Boponexckon
00JacTH.

V. JlocyneOHblii (BHecy1eOHBbI) TMOPAAOK O00KAJTOBAHUS PpelIeHUud u
nelicTBuid  (0e31eliCTBUSI) OpPraHa, MNPeIOCTABJIAIOIIEr0 YCJIyry, a TaKiKe
AOJKHOCTHBIX JIML, MYHHIMIIAJIbHBIX CJIYKalIAX

5.1. Tpaxnmane BmpaBe o00OXajaoBaTh pEUICHUS, NPHUHITHIE B  XOJE
NpeloCTaBiICHUsT YCIyru, MACUCTBUS WM Oe37eHCTBUE JIOJDKHOCTHBIX JIMIl B
JOCY/1IeOHOM TTOPSIKE.

Kanmoba 3asBuTens mo 00kaTOBaHHIO EUCTBUH (0€31€HUCTBUS) TOKHOCTHOTO
muna MAVK «KynbTypHO-I0CYTOBBII LHEHTP», @ TAKKE MPHUHATOTO UMM PEIICHUs
OpU TPEAOCTABICHUM YCIYyTrd, paccMaTpUBAIOTCS B MOPSAKE, YCTAaHOBJIEHHOM
®epnepanbHbiM  3akOHOM 0T 02.05.2006 Ne 59-®3 «O mnopsigke paccMOTpPEHHUs
oOpareHuii rpaxkaan Poccutickoit deaepamnumny, 3akoHoM BopoHeKckoi 001acTH OT
19.10.2009 Ne 125-0O3 «O nonodHUTENbHBIX FapaHTUAX MpaBa rpaxaaH Poccuiickoi
Qdenepanii Ha OOpaleHUss B OPTaHbl TOCYJApPCTBEHHOW BiacTu BopoHexckoi
o0macTu.

OOpaienus 3asBUTENEH, copepKaiiie o0x)anoBaHue aecTBuil (6e3aeiicTBu)
JNOJKHOCTHBIX JIML, TMOJAIOTCS HEMNOCPEACTBEHHBIM PYKOBOAUTENSIM TeX JIMII,
nencTBus (0e37eiCTBHUE) KOTOPHIX O0XKATYIOTCS. 3ampeniaeTcsl HampaBisiTh Kalo0bI
JUIsL paccMOTpeHusT W (WiIM) OTBETa JOJKHOCTHBIM JIMIIAM, JACHCTBUS KOTOPBIX
00XKaTyrOTCS.

[lo pe3ympratamMm paccMoTpeHusi oOpameHusi pykoBoautenem MAVYK
«KynbTypHO-IOCYTrOBbI LIEHTP» MPUHUMAETCS pElIeHHE 00 YIOBIETBOPEHUU
TpeOOBaHUH 3asBUTENS MO0 B OTKA3€ B YJOBJICTBOPEHHUH.

B Teuenme S5 pHeEW mocie TPUHATUS PEIIEHUs 3asABUTEIIO HANPaBIACTCS
MMCbMEHHBIA OTBET O MPUHATOM pEIICHUH M JACHUCTBUSIX, OCYUIECTBISEMBIX B
COOTBETCTBUHM C MPUHSITHIM PEIICHUEM.
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Ecnu B pesynpraTe paccMOTpeHMs] OOpalleHUs xKanoba NpU3HaHa
000CHOBAaHHOM, TO MPUHUMAETCS PEIICHUE O MPUMEHEHUU MEP OTBETCTBEHHOCTH K
JOJKHOCTHOMY JIMITY, IOMYCTUBIIEMY HAPYIIECHUS B XOJI€ IPEAOCTABICHUS Y CIIYTH.

OO6parieHue 3asBUTENSE CUMTACTCS Pa3peIICHHBIM, €CIUM PACcCMOTPEHBI BCE
MOCTaBJICHHBIC B HEM BOIIPOCHI, MPUHSITHI HEOOXOUMbIE MEPHI U JIaHbl TUCbMEHHBIC
OTBETHI MO CYIIECTBY MOCTABICHHBIX B 00PAIllEHUU BOIIPOCOB.

5.2. Cyne6Hoe o0xaoBaHUE.

B cnywae Hecornacusi ¢ pe3yinbTaTaMu J0CyIeOHOr0 00XaloBaHUS 3asIBUTEIb
BIIpaBe 00KalOBATh PEIICHUS, PUHATHIC B X0J1€ MPEIOCTABICHUS Y CIIYTH, AEHCTBUS
unu Oe37eHCTBUE JOJDKHOCTHBIX JIMI] B CYyJAC€OHOM TMOPSIKE B COOTBETCTBUHU C
JNEUCTBYIOIIUM 3aKOHOATENBCTBOM Poccuiickont Penepaunu.
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