[Tpunoxxenne Ne 2
K npukasy ot 23.09.2011 rona
Ne250.1. 82

MNOPAIOK
NMPeI0CTABJICHUA YCJIYId
«IIpenocraBienne nupopmanun u3 PexepajbHoil 0a3bl JAHHBIX
0 pe3yJibTaTax e{UHOIr0 rOCYAAPCTBEHHOI0 IK3aMEeHa)

1. O0mume mMoJ10KeHN

1.1. MynununanbHoe Ka3zeHHOe oOiieoOpa3oBarenbHoe yupexaenue «CpenHss
oOmeoOpazoBarenbHas 1mkojga Ne 1 ropoackoro okpyra - ropoa HoBoBoponex»
npenoctaBisier ycnyry «llpemocraBnenue undopmanuu u3 DexpepanbHoil 0a3bl
JAHHBIX O PE3YJIbTaTaX €UHOTO rOCYIapCTBEHHOTO YK3aMeHay (fjanee — yciyra).

[Topsimox  mpenocraBienus yciayru — «lIpemoctaBicHue HWHPOPMAIMK W3
®denepanbHOil 0a3bl JAaHHBIX O PE3yJibTaTaxX €AMHOr0 TOCYJAPCTBEHHOTO K3aMeHa»
(manee - Ilopsook) paszpaboTaH B MLENAX OOECHEUYEHHUS JIOCTYMHOCTH  YCIYTH;
OTpPEJICICHUs]  CPOKOB,  IOCJIEIOBATEIBHOCTH  JACHCTBUN  (aMUHUCTPATHUBHBIX
IpoLEeayp) NPy MPEAOCTABICHUN YCIIYTH.

1.2. 3asgBuTensMu, MNONyYaTeNsIMH YCIYTH SBISIOTCS POAUTENU (3aKOHHBIC
NpeJICTaBUTENN) IeTel U oOyyaroniuecs (anee - 3asBUTEb).

1.3. HudopmupoBaHue 3asBUTENIed O TOPAJIKE MPEIOCTaBICHUS YCIyTU
ocymiecTBisieTcs B MyHUIIMNIATBHOM Ka3eHHOM 00111€00pa30BaTeIbHOM YUPEKICHUU
«Cpenusas obmieoOpa3oBatenbHas 1mkona Ne 1 ropojackoro okpyra - TOPOJ
HoBoBoponex» B hopme:

- YCTHOTO UH(OPMHUPOBAHUS;

- MIUCbMEHHOT0 UH()OPMUPOBAHUSI.

NuauBrayanbHoe ycTHOE HHPOPMUPOBAHHUE O MOPSAKE MPEOCTABICHUS YCIYTH
o0OecreuynBaeTcss JIOJDKHOCTHBIMH JIMIIAMH, OCYIICCTBIISIONIMMHU TPEIOCTABICHUE
yCIIyTH (7anee - JOMKHOCTHBIE JIUIIA), TUIHO 00 1o TenedoHy.

[Ipu wHbOpMHpPOBAaHUM 3aSBUTENSL O TOPSAKE MPEAOCTABICHUS YCIYTH
OTBETCTBEHHOE JIUIO CO00IIaeT HH(OPMAITUIO IO CIICTYIOIINM BOIPOCAM:

- 0 KaTeropuu 3assBUTENICH, UMEIOINX MIPABO HA MOTYYCHUE YCIYTH;

- 0 TIOPSIZIKE MPEJOCTABIICHUS YCIIYTH;

- 0 TIepeYHe JOKYMEHTOB HEOOXOAMMBIX JIJISI IPEIOCTABIICHUS YCIYTH;

- 00 OCHOBAHUSX /I OTKa3a B MPEOCTABICHUH YCIYTH;

- 0 TopsAake oOKamoBaHWsA JedCTBU (Oe3/MeCTBUS) JOJDKHOCTHBIX JIHII,
MPEIOCTABIISIONIUX YCIYTY.

[Ipu orBere Ha TenedOHHBIE 3BOHKHM OTBETCTBEHHOE JIUIO JOJDKHO HA3BaTh
dbamMuInio, UMsi, OTYECTBO, 3aHUMAEMYIO JTIOJDKHOCTh U HAMMEHOBAHUE YUPEIKICHUS,
MIPEIIOKUTH TPAKIAHUHY TPEICTABUTHCS M H3JI0KUThH CYTh BOIIPOCA.
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OTBETCTBEHHOE JIMIIO TMPHU OOIIEHUU C 3asBUTENEM (IO TelePOHY WU JIUYHO)
JOJHKHO KOPPEKTHO M BHUMATEIIbHO OTHOCHUTHCS K 3asIBUTEIIO, HE YHUXKAs €T0 YECTH U
JOCTOMHCTBA. Y CTHOE MH()OPMHUPOBAHHE O MOPSIAKE MPEIOCTABICHHS YCIYTH TOJKHO
MIPOBOJIUTHCS C UCTIOIB30BAaHUEM O(QUITHAIBHO-IETIOBOTO CTHIIS PEUN.

OTBETCTBEHHOE  JIMIO,  OCYIICCTBISIONIEE  HWHAMBUAYAJIbHOE  yCTHOE
WHQOPMUPOBAHHWE O TOPSAAKE WPEIOCTABICHUS YCIYTH, JOJDKHO TPHHATH BCE
HEOOXOAMMBIE MEpPHI AJIs MOJHOTO M OINEpPaTHBHOTO OTBETa HA MOCTaBICHHBIC
BOTIPOCHI.

WupuBunyanbHOe MHUCbMEHHOE WH(GOPMHUPOBAHHWE O TOPSAIKE MPEIOCTABICHUS
yCIYTH TPU MHCBMEHHOM oOOpamieHnu (WM npu oOpalieHuu B SJICKTPOHHOM BUJIC)
3asgBUTENSl OCYIICCTBIIICTCS JIMYHO (HApOYHO), IIyTeM HAMpaBICHHUs OTBETOB
MIOYTOBBIM OTIIPABIIEHUEM, & TAK)KE DIIEKTPOHHOM MOYTOM.

[lpy WHOWBHIYaTbHOM NHCHMEHHOM HWH(GOPMHUPOBAHWU OTBET HANPABISETCS
3asiBUTENIO B TeueHue 30 THel co AHs perucTpauuu oOpamieHus.

MecTo HaxoxaeHUST MYHUIIMNAIBHOTO Ka3eHHOTO 00111e00pa3oBaTeIbHOTO
yupexaeHus: «Cpemssisi oOrieoOpasoBarebHas mkona Ne 1 ropoickoro okpyra -
ropoa HoBoBopoHE)»:

396070 Boponexckas obnacts, . HoBoBoponex, yi.Jlenuna, 1. 10.

Tenedons! nns cnpasok: (47364) 24-0-67, 25-4-08

AJnipec 3eKTpOHHOM OYTHI mKoJIbl: SChoolln@mail.ru

I'paduk paboThl MIKOIBI: TOHEAETbHUK-cyOOO0Ta ¢ 8.00. mo  19.00, kpome
BBIXOJHBIX U MPA3IHUYHBIX JTHEH.

2. TpeOGoBaHMSA K NMPeIOCTABIECHUIO YCJIYTH

2.1. Ycayra «lIpenocraBnenue nHpopmannu u3z denepanabHoil 6a3bl JaHHBIX O
pe3ynbTaTtax €IMHOTO rOCyIapCTBEHHOTO HK3aMEHa MPEIOCTaBISIETCS
MyHUIIMTIATBHBIM ~ Ka3€HHBIM  00IIe00pa3oBaTebHbIM  yupexaeHueM «CpenHss
obmreoOpazoBarenpHas mkona Ne 1 ropoackoro okpyra - ropoa HoBoBoponex»
(manee - mkoma).

2.2. Pe3ynpTaToM mpeaoCTaBICHHUS YCIIYyTH  SIBJSIETCS  MPEJOCTABIICHUE
3asIBUTENI0 MHTEpECyoIel ero mHGopMalyl B paMKaX HCIOTHEHHUS HACTOSIIETO
[lopsnka. Muadopmanms, 1o 3ampocy 3asBUTENS, MPEAOCTABIACTCI B YCTHOM,
MMMCbMEHHOM WJIHM 3JIEKTPOHHOM BUJIE.

2.3. OOmas TPOJIODKHTEIIBHOCTh TMPEIOCTAaBICHUS] YCIAYTH HE JIOJDKHA
npeBbimath 30 THEH co HS perucTpauuu O0palleHUs:

1) mpuem oOpamieHuss W perucTpars TUCBMEHHOTO 3asBICHUS — 2 JHA C
MOMEHTA TIOCTYIUICHHSI 3asIBIICHNUS;

2) moATrOoTOBKA 3ampaintuBaeMoi nHpopmaruu - 10 15 pabounx qHei;

3) mpenocTtaBiacHUe MHGOPMAIIMHM 3asSBHTEII0 — 3 JHS C MOMCHTA IMOIIUCAHUS
OTBETA TUPEKTOPOM IITKOJIHI.
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2.4. Ilpenocrasnenue ycnyru «lIpenocraBienne napopmanuu uz denepanbHon
0a3bl JaHHBIX O PE3YJbTATAX €AUHOTO TOCYAAPCTBEHHOI'O 3K3aMEHA» OCYILECTBIIACTCS
B COOTBETCTBHH C:

- Koncturyuueir  Poccuiickoit ~ @exnepauuu  (MpUHATa  BCEHAPOIHBIM
rojiocoBanuem 12.12.1993r.);

- @epepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-®3 "OO o0wmuUX NpUHLIHUIAX
OpraHu3aluyu MECTHOTO caMoyImpaBieHus B Poccuiickoit @enepanun';

- ®enepanbHbiM 3akOHOM 0T 02.05.2006 Ne59-®03 «O mopsiake paccMOTpPEHHUs
oOpaienuii rpaxaan Poccuiickoit deneparmny;

- 3akonoMm Poccuiickoii ®enepauuu ot 10.07.1992 Ne 3266-1 "O6
oOpazoBaHuun";

- IToctanoBnenuem I[lpaBurenscta PO ot 19.03.2001 Ne 196 «O06 yTBepkaeHun
TunoBoro nonoxexus 06 0011e00pa30BaTEILHOM YUPEKICHUNY;

- UHBIMM HOPMATUBHBIMU MTPABOBBIMH aKTaMHU.

2.5. [lepedyeHb JOKYMEHTOB, HEOOXOIUMBIX JJISl IPEAOCTABICHUS YCIIYTH.

Jns monmydenus: uHpOpMalMd B THUCBMEHHOM BHje B pamkax I[lopsiiaka ot
3asiBUTENST TpeOyeTcss TMPEeNOCTaBICHHUE 3asBICHUS YCTaHOBJICHHON  (hOPMBI
(mpunosxenue Ne 2 k Hacrosiemy Iopsaky). biank 3assBIeHUsT MOKHO MTOJTYYHTh:

- IPY TUIHOM OOpalIeHUH K OTBETCTBEHHOMY JIOJDKHOCTHOMY JIUITY HIKOJIBI,

- C UCTIOJIb30BAaHUEM DJICKTPOHHOM MOYTHI B IIIKOJIBL;

2.6. OcHoBaHMs [JI1 OTKa3za B TMpueMe oOpalieHul O NpeloCTaBICHUH
uHGOpMAIIMK B paMKaxX UCIIOJTHEHUs HacTosIiero [lopsaka oTCyTCTBYIOT.

2.7. OcHoBaHMsS i1 OTKa3a B MPEJOCTABIEHWU  YCIyTd HOPMATUBHO HE
YCTaHOBJIEHBI.

[TuceMenHoe oOpaleHne He MOJJIEKUT PACCMOTPEHUIO B CIEAYIOMMNX CIydasx:

- ecsm oOparmenue He couepkut D.UM.O. 3asBuTeNns, MOYTOBOrO ajapeca WU
AIEKTPOHHOTO aJpeca MoJIb30BaTENs;

- eclid oOpallieHne He MOIaeTCsl MPOYTEHHIO, OTBET Ha OOpallleHue He 1aeTcs, O
yeM cooOIaercsi TpaKJaHWHY, HaIlpaBUBIIEMY OOpalieHue, €Ciau ero hamMumiusa u
aZpec MOIal0TCs MPOUTEHHUIO;

- ecnu B oOpamieHuM coJep)kKaTcs HEIeH3ypHbIe, JU00 OCKOpPOUTEIbHBIC
BBIpaKEHUS, YIPO3bl KU3HU, 3J0POBbI0 U UMYILIECTBY JOKHOCTHOTO JIUIA, a TAKKE
YjlIeHaM €ro cemMbu. B yKa3aHHOM ciydyae JOJXKHOCTHOE JIMIO BIpaBe OCTAaBHUTh
oOpamienrie 6e3 OTBETa MO CYTH IOCTaBICHHBIX B HEM BOIPOCOB U COOOIIUTH
3asIBUTEIIO, HATIPABUBIIIEMY €T0, O HEJAOMYCTUMOCTHU 3JI0yNOTPEOICHUS TPABOM.

2.8. IlpenocTaBiieHne YCIYTH SBISETCS OCCIUIATHBIM JTSI 3asIBUTEIIS.

2.9. MakcuManbHBI CPOK OXHJAHUS B OdYepeaud MpH IMojaade 3ampoca o
MPEJOCTABICHUN YCIYTM W MpPHU MOJYYEHHUH pe3ysibTaTa MpPEeIOCTaBICHUSl YCIYTH,
onpeaeneHHor HacTosmuM [lopsakom, He nomKeH npeBbiaTh 30 MUHYT.

2.10. TIucemeHHOoe oOpalieHHe 3asBUTEISI PETUCTPUPYETCS B OIKypHAse
«Bxonsiieit koppecnoHACHIMN». MaKCUMaIbHBIN CPOK PETUCTPAIIMN 3ampoca - 2 JHS
C MOMEHTA MOCTYIUICHUS! MUCbMEHHOT'O 00pallleHUs.
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2.11. Tlpuem 3asBuTeneil ocyuiecTBiasieTcss B MyHUIMOAIBHOM Ka3€HHOM
oOireoOpa3oBarenbHOM yupexaeHun «CpenHss oOiieoOpa3oBarenbHasi 1ikona Nel
ropoJICKOro okpyra — ropoji HoBoBopoHex».

LeHnTpasbHbI BXOA B 3/1aHHE O0pPa30BATENBHOTO YUpEXKACHUS 000pyayeTcs
nHpopMaliMOHHOW  TaOMWYKOW  (BBIBECKOM), cojaepkaiiei HUHPOpMAIUI0 O
HAaUMEHOBAHUU YUPESIKICHHUS.

Bxon B momemieHue sBAsETCS CBOOOJIHBIM, C Y4YE€TOM pacmopsigka padoTh.
IIprem ocy1ecTBIISIETCS B IIOPAAKE KUBOU OUEPEIH.

[lomemenust copepx’aT Mecta s UHQOPMUPOBAHMS, OXKHIAHUA U MpUEMaA
3asBUTEIIEH.

Mecrta uHbopMHpoOBaHUs, MpeAHA3HAYCHHBIC 11 O3HAKOMJICHHS 3asBHUTENIEH C
uH()OPMAIIMOHHBIMH MaTepUajiaMu, 000pyA0BaHbl MHPOPMAITMOHHBIMHU CTCHIAMU, HA
KOTOPBIX pa3MeLIaeTcsl BU3yalibHas U TEKCTOBask HHGOpMAIIHSL.

Ha wuHdopmanumoHHBIX cTeHAaX, K KOTOpPhIM oOOecleyeHa BO3MOXHOCTb
CBOOOTHOTO JIOCTYTIA 3asBUTENEH, pa3MeniaeTcs clieayromas nHpopMaIus:

- HoMmepa TenedoHOB, (akcoB, aapeca OQPUIMAIBHBIX CAWTOB, 3JIEKTPOHHOU
MOYTHl IIKOJIBI M OTAeNia 00pa30BaHUA M MOJIOJEKHON TMOJMUTHKU aJIMUHHUCTpPALUU
ropoJICKoro okpyra — ropoj HoBoBopoHex;

- JIOJDKHOCTH JIMI, OCYHIECTBIISIIOLIUX YCTHOE HWH(GOPMHpPOBAHUE TPAXKIAH U
NIPHEM MHUChbMEHHBIX 3asBIICHH;

- IepeYeHb IOKYMEHTOB, HEOOXOIUMBIX JIJIsl IPEIOCTABICHUS YCIYTH;

- 00pa3Ilbl 3asBJICHUM;

- Hactosiui [lopsmoxk.

B nomemenusix myig 0XKuIaHUSA 3asBUTENEH HMEIOTCS MecTa, 000pyJdOBaHHBIC
CTYJIBSIMHU.

2.12. TlokazaTenu TOCTYITHOCTH U KaueCcTBa YCIIYT.

KauecTtBeHHON mpenocTaBisgeMas yciyra MpU3HAETCA TMpPU TMPEIOCTABICHUH
yCIyTU B CPOKH, ompeneneHHbie m. 2.3. Hacrosimiero [lopsiaka, U mpu OTCYTCTBHH
aj00 CO CTOPOHBI 3asBUTEIIA.

2.13. IlpenmocraBiieHWE YCIYrd B 3JEKTPOHHOW (opMe TPOU3BOIUTCS C
MCITOJIb30BAaHUEM DJICKTPOHHOM MOYTHI IIKOJIBI.

[Ipu mpenocTaBieHnn yCIyrd B DJIEKTPOHHOU (opme 3asBUTENb HAMpPaBISIET B
IIKOJIY 3alOJHEHHOE 3asBJIEHWE B YCTaHOBJICHHOW HactosumMm [lopsakom dopme
(mpunmoxkenne Ne 2 k Hacrosmemy [lopsaky) ¢ 00s3aTelnbHBIM — yKa3aHUEM
AJIEKTpOHHOTO  azapeca. OOpamieHue, MPUHATOE B DJIEKTPOHHOM  BHJE,
pacmevarbiBaeTCs, B JajbHEHIIeM paboTa ¢ HUM BEJETCS B YCTAHOBICHHOM TTOPSIIKE.

3. Cpoku U nocJie10BaTeJIbHOCTH /IeiiCTBUS PH NMPeA0CTABJIEHUH YCJIYTH
3.1. brok-cxema mpenoCTaBIeHUS YCIYTH, CXEMAaTUIHO OTOOpaKArOIIasi YeTKYIO

MOCJIEIOBATENIBHOCTh JEUCTBUM TMPU NPEAOCTABICHUU YCIYTM, HIPUBOJIHUTCS B
npuinoxxkennu Ne 1 k Hactosimiemy [lopsiaky.
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3.2. [IpenocTaBieHue yciayru BKIOYAET B ce0sl CASAYIONINE JEeHCTBUS:

1) [Mpuem oOpaleHHus U PErUCTPALIUS THCBMEHHOTO 3asIBIICHHSI.

2) ITonroroBka 3amnpanmBaeMoii UHPOPMAIIHH.

3) IpenocraBneHre HHOOPMALIMH 3asIBUTEITIO.

3.3. [IpueM obOpateHus: U perucTparus MMCbMEHHOTO 3asBJICHHUSI.

OcHoBaHuEeM MJid TMPEAOCTABICHUS YCIYyTH SBIAETCS MOCTYIUIEHUE B IIKOILY
oOpaimieHusi 3asBUTEIS O MNPEJOCTABICHUUM HMHPOpPMALMU B paMKax HCIOJIHEHUS
Hacrosero Ilopsaka.

OTBETCTBEHHBIM 32 NMPUEM MUCbMEHHBIX 3asBJICHUN SBIIAETCS CEKPETAPb.

[Ipuem oOpaieHuid TPOU3BOAMTCS Ha JUYHOM MHpueme (B YCTHOM Ui
nUCbMEHHOU dopme), 1o TenedoHy, Mo MoUTe, B AIIEKTPOHHOM BHUJIE.

B cnyyae HEBO3MOXHOCTH MPEJOCTABICHUS MOJIHOW MH(DOpPMALUU TPU JTUYHOM
(ycTHOM) oOpallleHuH WM MO TeJie(pOHY OTBETCTBEHHOE JIMIIO JOJKHO MPEJIOKHUThH
3asIBUTENI0 OOpaTUThCS 32 HEOOXOAMMOW HH(pOpMaluel B MUCbMEHHOM BHUAE JIHOO
HA3HAYUTh APYTroe yI00HOe ISl HEro BpeMsi JUIsl YCTHOTO HH(OPMUPOBAHMUS.

[TucemenHoe oOpaiienre W oOpalieHHe B AJIEKTPOHHOM BHUIE MPEICTaBISET
co00¥i 3asiBJICHUE B yCTAHOBJICHHOM HacTosuuM [lopsakom Gopme (mpunoxenue Ne 2
Kk Hacrosimemy [lopsinky). Ilpu oOpaieHuu B SJIEKTPOHHOU (opMe 3asiBUTEINb
00s3aTeNIbHO 3aIOJIHSIET BCE OMpe/eieHHbIe B (hOpMeE MO U yKa3bIBAET aJIpec CBOEH
ANEKTPOHHOM nouThl. OOpallieHre, MPUHATOE B AIEKTPOHHOM BHUJIE, pacrledyaTbIBaeTCs,
JanbHeIas paboTa ¢ HUM BEJIETCS B YCTAaHOBJIEHHOM TOPSIJIKE.

CekpeTtappb perucTpupyer NucbMeHHOE (B TOM YHCIE MOJAHHOE B 3JIEKTPOHHOM
BUJIE) 3asABJICHUE COIMVIACHO OYEPEeIHOMY TMOPSAKOBOMY HOMEPY B IKypHaie
«Bxogsmieit KoppecnoHIeHIIMNY», BHOCUT 3alKch O jaare npuema 3asasienus, OPUO
3asIBUTENIS, POCTABIISIET PETUCTPALIMOHHBIN HOMEp U AaTy Ha 3asBJICHUH.

Cekperapp mnepenaeT 3asBICHUE JUPEKTOPY IIKOJbI, KOTOPBIM Ompenemnser
UCIIOJIHUTENS, OTBETCTBEHHOTO 3a TMOJTrOTOBKY OTBETa 3asBHUTENIO (fanee —
OTBETCTBEHHBIN MCIIOJIHUTEIND), MyTEM HAMUCAHUS COOTBETCTBYIOIICH PE30JIOLNUU Ha
NOCTYIUBIIIEM 3asIBJICHUH.

JIMpEeKTOp WIKOJIBI HAIIPABJISIET 3asIBJICHUE CO CBOEH PE3OJIIOLMEN CEKPETAPIO IS
BHECEHHUs] MHpOpMAaIMK 00 OTBETCTBEHHOM HCIOJHHUTENE B KypHan «Bxopsmei
KOPPECIIOHACHIIMN» U Nepeady 3asBJICHUS OTBETCTBEHHOMY HCIIOJHUTEINIO.

MakcuMalbHBIN CPOK BBHITIOJIHEHUS PETUCTPAIMM MUCHMEHHOTO 3asBIICHUS - 2
IHSI C MOMEHTA MOCTYIUICHUS 3asBICHUS.

Kputepuem mnpuHATHS peuieHUss O MpHeMe OT 3asBUTENs OOpalleHus Hu
perucTpanuy MHCbMEHHOIO OOpalleHusl SBISETCS COOTBETCTBHE 3allpaliMBacMOi
nH(OpPMAITN K KOMITETEHIIUN [ITKOJBI.

PesynpraToM sBIIETCS Iepefada CEKpeTapeM IOCTYIHBILIErO 3asBJICHMUS,
COJIEpKAILEr0 PE30IIOLNI0 PYKOBOJMUTENS IIKOJIbI, OTBETCTBEHHOMY HUCIIOJHUTEIIO.

Cnocobom  (ukcauuu pe3ylbTaTa SIBISETCS  PETUCTPALlUsl  CEKpeTapem
MPUHATOrO (B TOM YHUCJIE U B JJIIEKTPOHHOM BHJIE) 3asBJICHUSI B KypHasle «Bxoasmen
KOPPECTIOHACHIIMN» C YKa3aHUEM OTBETCTBEHHOI'O UCIIOJHUTES.

3.3.2. [loaroToBka 3amparmBaeMoi HHMHOpPMAIUH.
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OcHoBaHveM I8  TOJATOTOBKM  MH(OpMAIMu  SBJISIETCA  MOCTYIUICHUE
OTBETCTBEHHOMY MCIIOJIHUTEIIIO 3asIBJICHUS C PE30JIFOLUEN TUPEKTOPA MIKOJIBI.

OTBETCTBEHHBI HCIOJHUTENb ONPEACISIETCS IUPEKTOPOM IIKOJIbI  IyTEM
HAaIUCAHUS COOTBETCTBYIOIIEH PE3OJIFOLNH HA MOCTYIHBIIEM 3asIBJICHUN.

OTBETCTBEHHBIM HCIOJHUTENb TOATOTABIMBAET HWHTEPECYIOUIYIO 3asBUTEIIS
nH(popMaIuio B paMKax UCIIOTHeHUs HacTosero [lopsaka.

OTBETCTBEHHBIN WCTIOJIHUTEN b MPEIOCTABISET TUPEKTOPY IIKOJIBI
MOATOTOBJICHHYIO HHGOPMAIIUIO IS U3YUSHUS U MOITUCAHUS.

MakcuManbHbI CPOK, OTBEJEHHBIA Ha MOJATOTOBKY HH(popmainuu, - g0 15
pabounx JHEN ¢ MOMEHTA MOCTYIIJICHUSI 3asiBJICHUSI OTBETCTBEHHOMY UCITOJTHUTEIIO.

Pe3ynpratom siBisieTCsl MOANMMCAHHBIA JUPEKTOPOM IIKOJIbI MTUCHbMEHHBIM OTBET,
coJiep Kallluii UHTEPECYIONIYIO 3asBUTENS HH(DOpMALHIO.

CnocoboM (pukcanuu pe3ynbTaTa sIBIASETCS OTMETKA O BBINOJIHEHUM B JKypHaje
«Bxops1ien KoppeCIOHICHIUN.

3.3.3. Ilpenocrapienne nHGOPMALIUK 3aIBUTEIIO.

OcHOBaHHEM TIPEAOCTABJICHUS MUCHbMEHHOW MH(POPMAIIUU 3asBUTEIIO SIBISCTCS
NOANMCAHHBIA ~ JTUPEKTOPOM  IIKOJIBI ~ MUCBMEHHBIA  OTBET,  COJEpKaIUM
MHTEPECYIOLTYIO 3asiBUTENS] HHPOPMALIUIO.

OTBETCTBEHHBIM 3a MPEAOCTABICHUE YCTHOW MH(POPMAIUU 3asIBUTEIIO SIBIISICTCS
OTBETCTBEHHBIN UCIIOJTHUTEb.

OTBETCTBEHHBIM 3a TPENOCTABICHHE NHUCHbMEHHOM HH(POPMALUU 3asBUTEIIO
ABJISIETCS CEKPETaph.

OTBeTCTBEHHBI  UCHOJHUTENh, MPENOCTABIAIONIMNA B  yCcTHOW  (opme
UHGOPMAIIMIO 3asBUTENIO, A€T B XOJ€ JIMYHOM Oeceapl Tu00 mo TeraedoHy MOTHBIHI
MCYEPIIBIBAIOIINN OTBET C UCIIOJIb30BAHUEM OPUIINATBHO-IEIOBOTO CTUIISI PEYH.

[TuchbMEHHBIN OTBET, COACPIKAIIMM 3aMpalinBaeMyro 3asiBUTENIeM HWHQopMaIuio,
JIAETCs C COMPOBOIUTENBHBIM MUCHbMOM Ha OJaHKE MIKOJIBI M 33 TIOJIMUCHIO JUPEKTOpa
IIKOJIBI.

MakcuMalIbHBIN CPOK TPEA0CTaBICHUS MHPOPMAILIUU 3asIBUTEINIO - 3 JTHS.

PesynbraToM  sBHsieTCS  NPEAOCTABIEHUE uHbOpMAIIMK  3aSBUTEITIO.
HNudopmariust, o 3ampocy 3asiBUTEINsI, MPEJOCTABIACTCS B YCTHOU (hopMe JTUIHO WIIH
o TenedoHy, B MMCBMEHHOM BHJI€ JIMYHO (HAPOYHO), MO MOYTE MPOCTHIM MUCHEMOM,
10 JICKTPOHHOM IMOYTE.

CnocoboM  ¢ukcanum  pes3yapTaTa SBISETCS  PETHCTpAIds  CEeKpeTapem
MMHUCBMEHHOTO OTBETA 3asBUTEIIO B )KypHale «cxoadmen JOKyMEHTalun.

4, locyneOHbIN (BHECYAeOHBII) MOPSIIOK 00:KATI0BAHUS PellIeHUH U
aeicTBUM (0e31eliCTBUSA) YUPeKACHH S, MPEAOCTABISIOIIET0 MYHHITUIAIbHYIO
YCJIYTy, a TaK:Ke T0JKHOCTHBIX JIHIL

4.1. JleiictBusa (Oe3aeicTBHE) MOMKHOCTHBIX JIMI[, @ TaKXe MPUHATHICE HMU
pelIeHns B X0Jie MPEJOCTaBICHUS YCIYTH MOTYT ObITh 00KalloBaHbl B JOCYJAECOHOM
(BHECYZEOHOM) HOPSJIKE.



7

4.2. OcHoBaHHMEM JUIsl Haudaja J0CyleOHOro (BHeCcyaeOHOro) oOKaloBaHUS
SBJISIETCSL TOCTYIUICHUE >KaloObl (0OpalieHusi) B IIKOMY, MOCTYMUBIIEH JUYHO OT
3asiBUTENS]  (YIOJHOMOYEHHOTO JIMIIA) WJIM HAIlpaBlIeHHOW B BHUAE MOYTOBOIO
OTMPABJICHUS, UK B SJIEKTPOHHOM BHJIE.

4.3. Cpok paccMOTpeHuUs xanoObl HE TOJKEH MPEBBIIATh 15 1HEeW ¢ MOMeHTa ee
perucTpanuu.

B cinyuae ecnu no oGpaiieHuto TpedyeTcsi MpOBECTH PacCiIeIOBaHUSs, MPOBEPKU
WK 00CiIeIOBaHus, CPOK paCCMOTPEHHUS KaJloObl MOKET OBITh MPOJIJIEH, HO HE OoJee
yeM Ha 30 AHEH MO PEUICHUIO YIOJHOMOUYEHHOTO JOJKHOCTHOrO auna. O mpoajieHun
CpPOKa pPacCMOTPEHMs KaJoObl 3asiBUTEIb YBEAOMIISIETCS MHCHbMEHHO C YKa3aHUEM
IPUYHH TPOJIJICHUS.

4.4, OOpameHue 3asBUTENsE B MHUCHBbMEHHOW (opMe JOIKHO COACPKAThH
CJIEIYIONIYI0 MH(POPMALIHIO:

- (damunus, uMs, OT4eCTBO (IIPU HAJIMYUHU) TPaKJIaHUHA, KOTOPHIM IOJAETCS
&anoba, ero MeCTo KUTEJIbCTBA WIIA PETUCTPALIUN;

- HAaMMCHOBaHUE JOJDKHOCTH, (paMUIWMU, UMEHHM M OT4YecTBa (MPU HAIUYWH)
paboTHuKa (NMpu HaIWMuMM HHPOpPMALUM), pelleHue, nehcTBue (6e3nencTBue)
KOTOPOTO 00XKaITyeTcs;

- CYIIIECTBO 00XKaTyeMOoro pelieHus, qeicTBus (0e31eiCTByS).

4.5. JlomoMHUTENBHO B Kajgo0e MOTYT yKa3bIBaThCS MPUYMHBI HECOTJIACHUS C
oOxalyeMbIM ~ pelieHueM, jAehcTtBueM  (Oe3eicTBHEM), OOCTOSITENBCTBA, HaA
OCHOBAaHMM KOTOPBIX 3asBHUTENIb CUMTAET, YTO HAPYIIEHBI €r0o IpaBa, CBOOOABI H
3aKOHHBIE WHTEPECHI, CO3JaHbl MPEMATCTBUS K HUX pealu3aluu JMOO0 HE3aKOHHO
BO3JIO’KEHA Kakas-Tu0o 00s3aHHOCTh, TpeOoBaHus (00 OTMEHE pelIeHus, O
NpU3HAHUU HE3aKOHHBIM JIeHCTBUS (0€37eiCTBHUSA)), a TaK)KEe UHbIE CBEJICHUS.

46. K oxamobe wMoryr OBITh  NPUIOKEHBl  KONMUU  JIOKYMEHTOB,
MOJITBEPKAAIONINX HM3JI0KEHHbIE B jkalmobe oOcrositenbcTBa. B Takom ciydae B
&KanoOe MPUBOIUTCS TIEPEUCHb MPUIaraeMbIX K Heil IOKYMEHTOB.

4.7. Kamo0Oa moAmmmceIBacTCs IMOAABIINM €€ 3aIBUTEIIEM.

4.8. Tlo pesynpraraM pacCMOTPEHHUS >KaJOOBI JOJDKHOCTHOE JIHIIO0 IITKOJIBI
MPUHUMAET pelIeHre 00 YIOBIECTBOPEHHH TPEOOBAHMI 3asiBUTENS W O MPU3HAHUU
HEIMPaBOMEPHBIM 00>KaJIOBAHHOTO PEIICHMUs, JecTBUS (Oe3aeicTBus) MO0 00 OTKa3e
B yJIOBJIETBOPECHHH 3KaJIOObI.

[TuceMeHHBIN OTBET, COJEpXKAIIUNA pPe3yNbTaThl PAaCCMOTPEHHUs OOpalIeHHs,
HaIpaBIIAETCS 3asIBUTEIIO.

4.9. IluceMeHHBIH OTBET C YKa3aHWEM IMPUYMH OTKa3a M0 pe3yJbTaTaM
PacCMOTpEHUS KAJIOOBI HATIPABIISICTCS 3asIBUTENIO HE MO3Hee 15 mHel ¢ MOMEHTa ee
MOJTYyYEHUS.

4.10. Ilpy momy4eHWHM MHCHMEHHOTO OOpaIeHus, B KOTOPOM COJIEepPKaTCs
HELIEH3YpHbIE MO0 OCKOPOUTEIbHBIE BBIPAKECHHS, YIPO3bl KU3HHU, 3JO0POBBIO U
MMYIIECTBY JOJDKHOCTHOTO JIMIIA, 4 TAKXKE€ UJICHOB €ro CEeMbH, IIKOJa  BIIPaBe
OCTaBUTH oOpalneHue 0e3 OTBETa MO CYIIECTBY IOCTABJICHHBIX B HEM BOIIPOCOB U
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COOOIMTHh  3aABUTENIO, HAaNpaBUBLIEMY  oOOpalleHHe, O  HEIONyCTUMOCTHU
37I0yNOTPEOICHUS TPABOM.

4.11. Ecnu TEKCT NUCBMEHHOTO OOpalieHusl He MOAAAETCS MPOUYTEHHIO, OTBET Ha
oOpallleHue He NAeTcs, 0 4YeM COOOIIAETCs 3asBUTENI0, HAIIPABUBILIEMY OOpallleHHUE,
€cJM ero (paMuiIKs ¥ MOYTOBBIN aJpec MOAAAI0TCS IPOUYTEHHUIO.

4.12. Ecnu npuyuHBl, TO KOTOPBIM OTBET MO CYIIECTBY IIOCTABICHHBIX B
oOpalieHuy BOMPOCOB HE MOI OBbITh JaH, B MOCJHEAYIOUEM ObLIM YCTpaHEHHI,
3asiBUTEIIb BIPAaBE BHOBb HAIIPABUTH OOpaIllCHHE.

4.13. OOpaiieHuss CUMTAIOTCS PA3PELICHHBIMU, €CIU PACCMOTPEHBI  BCE
MOCTaBJICHHbIE B HUX BOINPOCHI, MPUHITHl HEOOXOAMMbBIE MEPBI U JaHbl MMCbMEHHbIE
OTBETBHI.
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	1.3. Информирование заявителей о порядке предоставления услуги осуществляется в Муниципальном казенном общеобразовательном учреждении «Средняя общеобразовательная школа № 1 городского округа - город Нововоронеж» в форме:
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	Ответственное лицо при общении с заявителем (по телефону или лично) должно корректно и внимательно относиться к заявителю, не унижая его чести и достоинства. Устное информирование о порядке предоставления услуги должно проводиться с использованием офи...
	Ответственное лицо, осуществляющее индивидуальное устное информирование о порядке предоставления услуги, должно принять все необходимые меры для полного и оперативного ответа на поставленные вопросы.
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	- номера телефонов, факсов, адреса официальных сайтов, электронной почты школы и отдела образования и молодежной политики администрации городского округа – город Нововоронеж;
	- должности лиц, осуществляющих устное информирование граждан и прием письменных заявлений;
	- перечень документов, необходимых для предоставления услуги;
	- образцы заявлений;
	- настоящий Порядок.
	В помещениях для ожидания заявителей имеются места, оборудованные стульями.
	Качественной предоставляемая услуга признается при предоставлении услуги в сроки, определенные п. 2.3. настоящего Порядка, и при отсутствии жалоб со стороны заявителя.
	В случае невозможности предоставления полной информации  при личном (устном) обращении или по телефону ответственное лицо должно предложить заявителю обратиться за необходимой информацией в письменном виде либо назначить другое удобное для него время ...
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