[Ipunoxenue
K npukasy pykoBoautenst MAY «CoukyabTObIT
Ot 28.09.2011r. 2011 roga Ned4

IHopsinok
IIpenocraBiaenus yciayru «IlpexocraBienue uH(pOPpMALUU 0 BPEMEHHU U
MecTe TeaTpajbHbIX NMPeACTABIeHNH, PUIAPMOHUYECKHX U ICTPAJIHBIX
KOHLEPTOB M racTPOJbHBIX MEPONPUATUI TEATPOB U (PUIAPMOHMH,
KHHOCEAHCOB, AHOHCHI JAHHbIX MEPONPUATHIH

1. OO6uue monoxeHust

I.1.ITopsinoxk ~ mpenocTaBiIeHUs ycayru  «lIpemocraBinenue
uHpopMaluu O BpPEMEHM M MECT€ TearpajibHbIX  MPEeACTABICHUIA,
(bUTAPMOHUYECKUX M ACTPAHBIX KOHIIEPTOB M TaCTPOJIBHBIX MEPONPUSITUI
TeaTpoB W (PUIApPMOHUM, KUHOCEAHCOB, AHOHCHI JAHHBIX MEPONPUITUIY,
OKa3blBaeMOW MyHHIIMNIATLHBIM ABTOHOMHBIM  yUPEKIACHUEM TOPOJICKOTO
okpyra — ropox HoBoBoponex «CoukyasTOBIT» (Hanee mo Tekcry - MAY
«ConKyNIbTOBITY?), B KOTOPOM pa3MeIacTCss MYHHUIIMIIAIBHOE 3ajaHue (nanee
no tekcty — [lopsigok) paspaboTaH B Lensx MOBBIIICHUs] d()PEKTUBHOCTH U
Ka4ecTBa, a TAKXkKe 00eCTIeUCHHsI JOCTYITHOCTH BBIIICYKa3aHHON YCIIYTH.

1.2.Hactosimuit =~ Tlopsimox YCTaHABJIMBAET CPOKM W
MOCJIEIOBATEIbHOCTh AIMUHUCTPATUBHBIX MPOIEAYp M aJIMHUHUCTPATUBHBIX
NeNCcTBUM, TpeOOBaHUA K TOPSIKY WX BBIMOJIHEHHS MPU TMPEAOCTABICHHUH
yenyru «lIpenoctaBienre uHPOpPMAIMU O BPEMEHH M MECTE TeaTpasibHbIX
npeCcTaBIeHUH, (PUIApMOHUYECKUX U ACTPAJAHBIX KOHIIEPTOB U TaCTPOJBHBIX
MEpPOIPUSITUN TeaTpoB U (PUIAPMOHHUM, KHHOCEAHCOB, AHOHCHI JIaHHBIX
MEPOIIPUSATUI (J1aliee M0 TEKCTY - YCIyra) B paMKax MpeA0CTaBICHUS YCIYT B
00J1aCTH KYJIBTYPHI.

1.3.B Hactosmem Ilopsake UCTIONB3YIOTCS CIEAYIONIUE TEPMUHBI U
TIOHSITHSL:

- aIMHHHCTpATHBHAas TMpoIenypa — JOTUYECKH 000coOIeHHas
MOCJIEI0BATEIbHOCTh AJIMUHUCTPATUBHBIX AeiicTBU MAY «CoukyiabTObIT»
IPU NPEIOCTABICHUN YCIYTd, UMEIOIasi KOHEUHBIA PE3YJIbTaT U BblAEIsIeMas
B paMKax MPEeAOCTaBICHUS YCIYTH;

- aHOHC MEpPONpPHSTHS — TpeaBapHUTeNbHasl, 03 MOIPOOHBIX YKa3aHUN
aduma; myOJMYHOE OIOBEIICHUE, OOBABICHHE O KOHIEPTE, CIIEKTaKIIe,
KUHO(UITEME, KaKOM-HHOY/Ib 3peNuIle, KyTbTYPHOM MEPOTIPUSATHH;

- aduira — oOBSABICHUE O CIIEKTaKIIe, KOHIIEPTE, KHHOPUIbME, JICKIIHH,
KaKOM-HHOYIIb 3pEIUIIE, KyTbTYPHOM MEPOIIPUSTHH.

1.4. 3asButensimu YCIIYyTH  SIBIAIOTCS  (DU3WYECKHE JIHIIa,
HE3aBHUCHMO OT T0JIa, BO3pacTa, HAllMOHAJIBHOCTH, 00pa30BaHMUsl, COLIUAIBHOTO
MOJIOKEHUSI,  MOJUTUYECKUX  YOEKJCHUH, OTHOIICHUS K  PEJUTHUU;
IOpUJIMYECKUE JTUIa HE3aBUCUMO OT UX (POPMbI COOCTBEHHOCTH.



2. CTangapr npeaocraBjieHUs yYCIyIrH.

2.1.HanMmeHoOBaHUE YCIYTH.

[IpenocraBnenue wuHpOpMaIUU O BPEMEHHM M MECTE TeaTpajbHBIX
npeACTaBiICHUN, PUIAPMOHUYECKUX U ACTPAAHBIX KOHIEPTOB U TracTPOJIBHBIX
MEpONpUITUN TeaTpoB U (UIAPMOHUN, KHUHOCEAHCOB, AHOHCHI JaHHBIX
MEpOIPUATUH.

2.2. HaumMeHOBaHUE OpraHa, MpeI0CTaBISIONIETO YCIIYTY.

MAY «CoukyapTOBIT» MPEAOCTABIAIOT YCIYry CaMOCTOATEIbHO B
paMKax MpeIOCTABIICHHS YCIYT B 00JIACTH KYJIbTYPHI.

2.2.1. Peanu3anusi yCiIyru OCYIIECTBIISIETCS NPU YYACTHU:

- OpraHu3allvii, OCYIIECTBISIONIMX MTPOKAT KHHO(UIBMOB,

- AJIMHUHUCTpAaIMU FOPOJICKOTO OKpyTa - ropoa HoBoBopoHEXK;

- JemapramenTa KyabTypbl BopoHexckoii o6nacTu.

Nudopmanmss o mopsiake OKa3zaHWs yCIYTH  TPEAOCTaBISETCS
HenocpencTBeHHO MAY «CoukynbTOBITY.

2.2.2.Mecto naxoxneHuss MAY «CoukynstObiT»: I. HOBOBOpOHEX,
yn.OKkTss06pbeKas, 1.5.

Tenedons! 1751 cripaBok:

- pyxoBoautenb MAY «Coukynstobity - 8(47364) 24-1-97, 4yacel
pabotsl: moHeneapHuK — natauia ¢ 08.00 4. go 17.00 4., narauma ¢ 08.00 1 10
16.00 4. (mepepsiB ¢ 12.00 4. 7o 13.00 4.); BEIXOAHBIE - CYOOO0Ta, BOCKPECECHBE.

- 3aBenylolMi KuUHOTearpoM «Ypam» — 8(47364) 24-1-70, yacel
pabotel: moHeAenbHUK — maTHUIA ¢ 08.00 4. 1o 17.00 4., mepepsiB ¢ 12.00 4.
10 13.00 4., BeIXOJHBIE - Cy000Ta, BOCKpECEHBE.

Anpec sreKTpoHHO# mouThl: NVdosu@yandex.ru

Anpec  oduimanbHOrO caiiTa TOPOACKOIO  OKpyra —  TOpOJ
HoBoBopoHex:

WWW.NeW-voronezh.ru

2.2.3. [Topsimox WHPOPMUPOBAHUS O MpPaBUIAX MPEIOCTABICHUS
YCIIYTH.

Nudopmarus o mopsigke oka3aHusl yCIyTH mpenoctapisiercs B MAY
«COUKYyTbTOBITY.

NudopmupoBanre o0 MPeaOCTABISIEMOM YCIyre OCYIIECTBISETCS
IIOCPEICTBOM pa3sMeIeHUs COOTBETCTBYIOLIEH uHhOopMaIuu B

MH(GOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHBIX CETSIX OOIero IMOJb30BaHUsA, €€
nyOnvKamuu B CPEICTBaX  MaccoBOM  uH(MOpManuu, W3JaHUS U
pacrpocTpaHeHusi THQOPMALMOHHBIX U PEKJIAMHBIX MaT€pUaIoB, pa3MElICHUS
pekiiaMbl Ha HUHPOPMAIMOHHBIX JIOCKAaX MW PEKIAMHBIX IIUTaxX, C
WCIIOJIb30BAaHUEM CPEJCTB TEIE(POHHON CBSI3U, SJIEKTPOHHOW TMOYTHI, MPH
JUYHOM OOpaleHUH, MO3BOJISIONIUM OCYIIECTBISATh UHPOPMUPOBAHUE.
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2.3. Pe3ynbTar npeaocTaBieHuUs YCIYTH.

2.4. Pe3ynbTaTtOM TIPEAOCTABICHUS YCIYTH  SIBASIETCA ~ TOYHAs
uHpopManusi O MecTe, BpPEMEHHU, JaTe U COJAEpPKaHUU MPEJCTOSIIETO
KyJIbTYPHOT'O MEPOTIPUSITHS U KUHOCEAHCOB, AaHOHCAX JaHHBIX MEPONPUSITHH.

2.4. Cpoku IIpenoCTaBlIeHUsl YCIYTH.

2.4.1.Ycinyra npeaocTaBisieTcsi TOCTOSTHHO.

[Ipu nuuHOM OOpallleHHH WM OOpaIleHUH MOCPEACTBOM Teie(dOHHOM
CBSI3U TMPEIOCTABICHUE YCIYTU OCYIIECTBISETCS C MOMEHTa oOpalieHus
3asBuTenist B MAY  «CoukyasTObIT», CpPOK NPEIOCTaBIEHUS YCIYTH He
npeBbIaeT 1 JHs.

[Ipy mnHCHhMEHHBIX OOpalIeHUSX 3aWHTEPECOBAHHBIX JUI, JIMOO
MOCPEICTBOM 3JIEKTPOHHOU TMOYTHI YCJIyra MPEeAOCTABISIETCS B TeYeHUE 3-X
pabouux  gHEH C  MOMEHTa  mosiyueHuss — oOpamenus.  OOmias
IPOJIOKUTEIIBHOCTh MIPEOCTABICHUS YCIYTH MPU MHUCBMEHHOM OO0palieHUuu
He TpeBblmaeT 15 nHeil. B cinydae, ecnu mpenocTaBiieHHE YCIyru TpeOyer
JOTIOJTHUTENIbHBIX JEHCTBHM, CPOK €€ MPEeAOCTaBJICHUS MPOIJICBACTCS, HO HE
npesbitnaeT 30 qHEN co JHS MOTYYEHUS MUCbMEHHOTO 3asiBIICHUS.

Nudopmanuss o mpeacTosiimux MEpONpHUSTHIX pa3MellacTcs Ha caiTe
TOPOJICKOTO OKpyra - ropol HOBOBOpOHEX B 3JIEKTPOHHOM BHJIE.

B cnyyae oTMeHBI WM UBMEHEHUW BPEMEHH, AaThl, MECTA MPOBEICHUS,
COCTaBa MCIIOJIHUTENEH U UCIOJHIEMBIX IPOU3BENCHUMN, pENepTyapHOTo
IJiaHa, pa3MEILIECHHbIX Ha CalTe TOpoJCKOro okpyra - ropox HoBoBOpoHEX,
U3MEHEHUSI BHOCSTCS B T€UEHUE 24-X 4acOB C MOMEHTA MPHUHATHUS PELIEHUS O
JAHHBIX U3MEHEHHUSX.

2.4.2. OcHoBaHusl UIsl NPUOCTAHOBIICHHS TPENOCTABIEHUS YCIYTd
HOPMATHUBHO HE YCTAHOBIICHBI.

2.5. IlpaBoBble OCHOBaHUS JJIsl IPEOCTABIICHUS YCIYTH:

- Konctutyuust Poccuiickoit ~ ®Deneparuu or 12.12.1993 rona
(Poccmiickass razera, 1993, Ne 237; CoOpanume 3akoHOmareiabctBa Pd,
26.01.2009r., Ne 4, cT. 445);

- ®enepanbHbiii 3akoH 0T 02.05.2006 Ne 59-®3 «O mnopsake
paccmotpenus obpamieHuit rpaxknan Poccuiickoit ®deneparumny (Cobpanue
3akoHonaresbctBa PD, 2006, Ne 19, c1. 2060);

- IlocranoBnenune IlpaButenbctBa Poccuiickoin Oenepanu  OT
15.06.2009 1. No 478 «O enmHOW cucTeMe WH()OPMAITMOHHO-CIIPABOYHOM
NOJJICPKKA TpakJAaH W OpraHu3aldii MO BOMPOCAM B3aUMOJICUCTBUS C
OpraHaMH MCHOJHUTEIbHON BJIACTU U OpraHaMU MECTHOTO CaMOYIIPABJIIEHUS C
UCIIOJIb30BAHUEM HWH(POPMAILIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn MHTepHeT»
(CoopnuK 3akoHOHaTeNbcTBA PD, 22.06.2009r1., Ne 25, cT. 3061);

- I'paxxnanckuit konexc PO or 30.11.1994 . Ne 51-D3;

- ®enepanpHbiii 3akoH oT 06.10.2003 1. Ne 131-®3 «O6 oO0mux



NpUHIMIAX OpraHu3allil MECTHOro camoymnpaBieHuss B  Poccuiickoii
®depeparun» (¢ UBMEHEHUSIMU U IOTIOJTHEHUSIMU);

- ®enepanbubiii 3akoH oT 03.11.2006r. Nol74-®d3 «O6 aBTOHOMHBIX
YUPEKIACHUIX);

- 3akoH Poccuiickoit @eaepauun ot 09.01.1996T. No2—®3 «O 3amiute
paB MoTpeOUuTeNe»;

- 3akoH Poccuiickoii @eneparuu ot 09.10.1992r. No3612-1 «OcHOBBI
3akoHozAaTeNbcTBa Poccurickont denepannu 0 KyIbType»;

- @enepanbHbiid 3aKk0H OT 22.08.19961T. Nel126-D3 «O rocynapcTBeHHOM
nojaepxkke kunemarorpapuu Poccuiickoit @enepanuny;

- Jlonrocpounas obnactHas 1eneBas nporpamma «Pa3Butue KynbTypbl
Boponexckoit o6nacti Ha 2010-2014 ronb», yTBepkKASHHAS TOCTAHOBICHUEM
npaBuTeNnbcTBa Boponexckoit odnactu ot 9 mapra 2010 1. Nel59;

- ®enepanbubiii 3akoH oT 27.07.2010r. Ne210-d3 «O06 opranuzanuu
PEOCTaBICHUS! TOCYJaPCTBEHHBIX M MYHUIIMNAIBHBIX yciayr» («Poccuiickas
razera»,30.07.2010,Ne168);

- YcTaB MyHHIMNAIBHOTO ABTOHOMHOTO YYPEXKIEHUS TOPOACKOTrO
okpyra — ropoxn HoBoBopoHexx  «CoOUKYIBTOBIT»,  yTBEPXKIACHHBIM
NOCTAHOBJIEHUEM aJMUHHUCTPALIMU TOPOJICKOTO OKpyra — ropon HoBoBopoHex
ot 27 okTs6pst 2009 1. Ne2706;

-Pacniopsiokenue  mpaButennscTBa  Poccuiickoirn  ®Depepanuu 0T
25.04.2011r. No729p «IlepedeHpb ycnyr, OKa3bIBA€MbIX TOCYJIAPCTBEHHBIMU U
MYHULUNATBHBIMA YUPEXKACHUSIMH W JIPYTUMU OpPraHU3alusIMHU, B KOTOPBIX
pa3MeniaeTcs rocy1apCTBEHHOE 3alaHue (3aKa3) WM MyHULIUINAJIbHOE 3aJJaHUE
(3aka3), MOMJIEKAIMUX BKIOUEHHUIO B PEECTPbl  TOCYJAPCTBEHHBIX  WJIU
MYHUIUTAIBHBIX YCIYT U IPEIOCTABISIEMBIX B AJIEKTPOHHON (hopMe»;

- IlocraHoBiieHME aAMUHUCTPALIMM TOPOACKOTO OKpyra - -ropoj
HoBooponex ot 24.05.2011r. Ne956;

-IIpuka3 pyxoBoaurenss MAY «CoukynbTobT» 0T 28.09.2011T.
Ned4 «O6 yrBepxaenun [lopsnka npenoctaBienus ycnyru «IlpemnocraBienue
uHbpOpMaIIMK O BPEeMEHH W MECT€ TeaTpaldbHBIX IPEJACTABJICHUMA,
(bUITAPMOHUYECKUX U ICTPATHBIX KOHIIEPTOB U TAaCTPOJBHBIX MEPONPHUATUN
TEaTpoB U (prIApMOHHI, KHHOCEAHCOB, aHOHCHI IAHHBIX MEPOTIPUITHII .

2.6. IlepedyeHb JOKYMEHTOB, HEOOXOOUMBIX MJIs MpPEIOCTABICHUS
YCIIYTH.

JUtst moay4YeHusl yciyry MpeaoCTaBlIeHNue JOKYMEHTOB HE TpeOyeTcs.

2.77. IlepedyeHp OCHOBaHUM [T OTKa3a B MIPEAOCTABICHUH YCIyTH.

2.7.1. B xone NWYHOTO MpUEMa MOJYy4aTeNli0 YCIYyTd MOXKET ObITh
OTKa3aHO B JaJbHEWUIIEM PaCCMOTPEHUHU OOpallleHus1, €ClIU eMy paHee ObUT JaH
MCYEPIBIBAIOLIMI OTBET 10 CYLIECTBY 3alpalinBaeMoil HHpOopMaLuu.

2.7.2. TlucemeHHOe oOpaleHue HEe MOJJICKUT PACCMOTPEHUIO B



CIEYIOUINX CIydasx:

- €CITM B IMCBMEHHOM OOpaIieHuu He yKa3aHbl (aMUJIus, UMsI OTYECTBO
3asBUTEJISA, HAIPABUBIIEro oOpallleHHe, €ro IMOYTOBBIA ajpec, MO KOTOPOMY
JIOJDKECH OBITh HAIIPaBJICH OTBET;

- €ClIM TEeKCT OoOpallleHHs He TOIJaeTCsl NPOYTCHUIO0, OTBET Ha
oOpalieHle He JaeTcs, O 4YeM COOOIIaeTcs TpaKAaHUHY, HANpPABUBIIEMY
oOpaitieHue, eciu ero haMuius 1 aapec MoAAal0TCs MPOUYTCHUIO;

- €CJII B TIMCBbMEHHOM OOpAIlEHUH COJIEPkKATCA HEIEH3YpPHbIE JHOO0
OCKOPOUTEIIbHBIC BBIPAKCHHSI, YIPO3bl JKU3HH, 370POBBI0O W HMYIIECCTBY
JOJKHOCTHOTO JIMIa, a TaKKe 4JeHaM ero ceMmbd. B ykazaHHOM ciydae
JOJKHOCTHOE JIMIIO BIpPaBEe OCTABUTH OOpallieHue 0e3 OTBeTa MO CYIIECTBY
IIOCTAaBJICHHBIX B HEM BOIPOCOB W C OJHOBPEMEHHBIM YBEIOMIICHUEM
3asBUTEJIS, HANIPABUBIIEr0 oOpalieHue, 0 HeJOMYCTUMOCTH 3JI0yIOTpeOIeHuUs
IIPABOM;

- eCaM B YKa3aHHOM OOpallleHHuH COJEp)KaTcs CBEACHHUS O
MOJrOTaBIMBACMOM, COBEPIIAEMOM WJIM COBEPIICHHOM IPOTHBOIPABHOM
NeSHUHM, a Takke O JIMIE, €ro IOATOTABIMBAIOIIEM, COBEPIIAIOIIEM WU
COBEpIIUBIIEM, OOpaIlICHUE IOMJICKHUT HAMPABICHUIO B TOCYIapPCTBECHHBIH
OpraH B COOTBETCTBUHU C €0 KOMIIETECHIIUEH;

- €CJId B MHUCHbMEHHOM OOpAIEHUHU 3asBUTENST COMEPIKUTCSI BOTIPOC, HA
KOTOPBI €My MHOTOKPaTHO JaBajiUCh MHCbMEHHBIE OTBETHI MO CYIIECTBY B
CBSI3M C paHee HaNpaBIsieMbIMU OOpaIIeHUSIMU, U TPU ITOM B OOpallleHUH HE
NPUBOASTCS HOBBIE JIOBOJBI WM OOCTOSTENbCTBA, MOXKET OBITH MPHUHSTO
perieHre 0 OE30CHOBATENIbHOCTU OYEPEIHOTO OOpallleHHs U TPEKpalleHUu
NIEPETHUCKHU C 3asgBUTENIEM I10 JAHHOMY BOTIPOCY MPU YCIOBHH, YTO YKA3aHHOE
oOpamienne U Oojiee paHHUE OOpaIlleHHs HAINPaBISIUCh B OJHO M TO JKE
YUPEXKICHUE WA OJHOMY U TOMY K€ JTIOJKHOCTHOMY JIUITY, C YBEIOMJICHUEM O
JTAHHOM PEIICHUH 3asBUTENS, HAIIPABUBIIETO OOpaleHuE.

2.8. Pa3mep miaTel, B3UMaeMOW C 3asBUTENA TPH TPEIOCTaBICHUHU
YCIIYTH.

3a mpejocTaBieHNe YCIYTH TUIaTa HE B3UMAETCsl.

2.9. TpeboBaHWs K TIOMEUIEHUSM, B KOTOPBIX MPEIOCTABISIOTCS
yCIYTHU, MECTaM JIJIsl 3aIOJTHEHHMSI 3aIIPOCOB O MPEIOCTABICHUN YCIYTH.

2.9.1. JlocTymHOCTh TSI BCETO HACEJICHHUs MOJDKHA 00eCreYyrBaThCSA
ynoOHbIM MecTonojiokeHneM MAY «ConkyabTOBITY. YUpeKISHUS TOJIKHBI
pa3MemaThCs B OTJEIBHO CTOSIINX 3/IaHUSX, TJe 00eCrednBaeTCsl YAOOHbBIN 1
CBOOOHBIN TTOIXO/T I TIOCETUTEIEH U TIOIBE3 T I TPAHCIIOPTa, OCBEIICHUE
1 yOOpKa MpusIeTaromieil TeppuTOpUH.

2.9.2. OdopmueHrue MECT TPENOCTABICHUS YCIYyTd JOJKHO OBITh
VIOOHBIM  JJII  BHU3YaJBHOTO  WM3y4YeHUS  HWH(POPMAIIUU. Mecra,



MpeHa3HAYCHHBIC JIJIS1 TPEAOCTABICHUS YCIYTH, TOHKHBI OBITH 000PY10BAHbI
MH()OPMAIIMOHHBIMU JOCKAaMHU (CTEHJIaMH ), PEKJIAMHBIMU IIIUTaMHU.

2.9.3. IlomemeHnus, BBIAEIEHHBIE [UISI  yCIIYT'H JOJIKHBI
COOTBETCTBOBATh CAHUTAPHO-TUTUEHUUECKUM MPaBUIaM U HOPMATHBAM.

2.9.4. B mecrax oxXuAaHus JIMYHOTO INpHEMa JOJDKHA Pa3MeEIlarTbCs
cienyromasi uHGoOpMaIus:

- IOJTHO€ HAUMEHOBAHUE YUPEKICHUS,

-paMunMy, MMEHa, OTYeCTBA U JOJKHOCTHU JIMI], OCYIICCTBISIONIUX
PEI0CTaBICHUE YCIYTH;

- peKUM pabOThl YUPEIKICHNUS,

- IOYTOBBIN aJIPeC YUPEIKICHHUS;

- ajipec o(pUITMATHLHOTO CaiiTa ¥ DJIEKTPOHHOMN MOYTHI;

- adumu;

- aHOHCBHI TIPEACTOAIINX CIIEKTaKJIeH, KOHIIEPTOB, KHHO(DMIBMOB.

[Ipu oOpameHun 3asBUTENSI O MPEAOCTABICHUU YCIYTH OXKHJIaHHUE B
ouepenn He Tpedyercs, MOCKOIBKY YCIyra MpeaoCTaBIsAETCs MOCTOSHHO C
MOMEHTa 00palleHus 3asBUTES.

2.9.5. Paboune mecta COTPYTHUKOB, OCYIICCTBISIOMIMX HCIOJHEHHUE
3apoOCOB TpaKJaH W OpraHu3alui, JODKHBI  OBITh  O0OPYIOBAaHBI
TEXHUYECKUMHU CPEJICTBAMH, TO3BOJIAIOIIMMHA CBOEBPEMEHHO U B TIOJHOM
o0beMe 00ecIeunTh UCTIOTHEHNE YCIYTH.

2.9.6. Bxonx B 3manue MAY «ConkyabTOBIT» IOJDKHBI  OBITh
000py/nOBaHbI BHIBECKAMU C HAUMEHOBAHUSIMH YUPEIKICHUH.

2.9.7. HWundopmamus o0 TPEACTOAIMIUX KHUHOCEAaHCaX  JOJDKHA
pasMerniarbcsi Ha MH(POPMAIMOHHBIX JOCKAaX Ha 3JaHUU KUHOTearpa «Ypany,
pacnonoxxeHHoro mo azapecy: . HoBoBoponex, yin. KocmonartoB, 1. 14, a
TAK)K€ Ha PEKJIAMHBIX IIATAX, YCTAHOBICHHBIX Ha Tuiomaau uM. B.U. Jlennna
y 371aHHs TOPOJICKOTO JIBOpIIia KYIbTYypHI.

2.10. Iloka3arenu JOCTYIHOCTH M Ka4yecTBa YCIyTH.

JIOCTOBEpHOCTh M TOJHOTA MPETOCTABIIeMON WH(DOPMAIIUH, YETKOCTh
€e MpeI0CTaBICHUS JOCTUTACTCS IMyTEM:

- WHAWUBUIYaJIbHOTO WH(POPMHUPOBAHMS TP JUYHOM OOpaIleHUH,
TIOCPEICTBOM TeJIe()OHHOM CBS3HU U DIICKTPOHHOM ITOYTHI;

- yOoauyHOr0o WHGOPMHUPOBAHUSA TIOCPEICTBOM PEKIAMHBIX IIUTOB H
UH()OPMAIIMOHHBIX JIOCOK, PAacIpPOCTPAHCHUS PEKIAMHOM MPOAYKIMH, dYepes
cpencTBa MaccoBo uHpoOpManum, Ha O(UIIMATBLHOM CalTe TOPOJICKOTO
okpyra-roposi HoBoBopoHex.

I'paxxnanuH, OOpaTUBIIMIICA IO BOIMPOCY MOJYYEHHS HHQpOpMAIUS O
BPEMCHH M MECTe TeaTpajbHBIX TPEACTABICHUHN, (HIAPMOHUYCCKUX M
ACTPAJIHBIX KOHIIEPTOB U TaCTPOJBHBIX MEPOIPHUSATUMN T€aTPOB M (PUIAPMOHUM,



KMHOCEAaHCOB, AHOHCOB JIaHHBIX MEPOINPUATHH, HMEET BO3MOYKHOCTH B
YCTAHOBJIEHHBIE CPOKHU MOIYYUTh HEOOXOIUMYIO0 HH(POPMALUIO.

3. CocraB, 0cJ1e10BaTEJIbHOCTh U CPOKHU BBINOJTHEHHU S
aAMHUHUCTPATHBHBIX MpOUeEIYypP, TPeO0OBaHMA K NOPAAKY HX

BBbINIOJTHEHHU S, B TOM yucie 0CO0EHHOCTH BbINIOJTHEHU S
aJIMHMHUCTPATHBHBIX NPOLELYP B JJIEKTPOHHOH (popMe.
3.1. bnok-cxema  mpenoCTaBICHUS YCIYT'HM,  CXEMaTU4HO

oToOpakaromass  MOCJIEOBAaTEILHOCTh  AJMUHHUCTPATUBHBIX  MPOILEIYD,
npuBoauTcs B nipuioxkenun Nel k Hactosiemy [lopsiaky.

3.2. [IlpemocrtaBneHue ycioyru BKIOUYAaeT B cebOs  ciexyromme
aIMAHUCTPATUBHBIC MPOLICTYPHI:

- yCTHO€ UH(POPMHUpPOBAHHE IO TelepoHYy WIM TMPU JHUIHOM
oOpaieHuy;

- TIpYieM 3asBJICHUSI O TIpeAOoCTaBIeHUU UHGopMaIuu (pustoskenune Ne2
K HactosieMy [lopsiaky);

- MOATOTOBKA OTBETA HA OOpAICHUE 3asIBUTEIIS;

- OTIIPABJICHUE OTBETA 3asBUTEII0 YCIYTH.

3.3. VYcrHoe wuHbOpMHpOBaHWE MO TeleOHY HIM MPU JUIYHOM
oOpalleHuH.

Opunnyeckum Qakrtom, SBISIOMIMMCS OCHOBAaHHMEM [UJIi Hayaia
aIMUHUCTPATUBHOTO JCUCTBUS, SABIAETCA YCTHOE MO TeaedOHY WM JTUYHOE
oOparieHue 3asBUTENS YCIYTH.

OTBETCTBEHHBIM 32 BBINOJHEHUE aJIMUHHCTPATUBHOIO JIEHCTBUA
SABJISIETCS KACCUP-KOHTPOJIEp KMHOTEATpa «YpaH», 3aBEAYIOIINI KHHOTEATPOM
«Ypan».

OtBet Ha TenedOHHBIN 3BOHOK JTOJDKEH HAYMHATHCA C MH(pOpMaIuu o
HAaUMEHOBAHUU YUPEXKIEHUs, (HaMUINU, UMEHHU, OTYECTBA U JOJKHOCTH JIHIIA,
NPUHSIBIIETO Telle(OHHBIN 3BOHOK.

OTBETCTBEHHBII 3a BBINOJIHEHUE aJAMUHUCTPATUBHOTO JIEUCTBUSA
BHUMATEJIbHO BBICIYIIUBAET 3asBUTENII W JAaeT HMCUEPIBIBAIOIINI OTBET MO
CyLIECTBY 3ampalmMBacMou uH(pOpMaIUH. [Ipu HEBO3MOXHOCTH
JOJKHOCTHOTO JIMIIAa, OTBETCTBEHHOTO 3a MH()OPMUPOBAHHUE, CAMOCTOSATEIHHO
OTBETHTh Ha TIOCTaBIECHHBIE BOMPOCHI TeICHOHHBIM 3BOHOK JIOKEH OBIThH
nepeajgpecoBaH  (MepeBeAeH) HAa JApPYroe JOHKHOCTHOE  JIUMLO WU
oOpaTuBIIEMYCsI TPaXIaHUHY JOKEH OBITh COOOIIEH TeIe(OHHBIA HOMEP, TI0
KOTOPOMY MOYHO TOTYyYUTh HEOOXOIUMYIO0 HH(POPMAIIUIO.

MaxkcumanbHbId CPOK UCTIOJIHEHUSI aIMUHUCTPATUBHOTO JACHCTBUA — D
MUHYT C MOMEHTa OOpaIeHus 3asgBUTEIS B YCTHOU (popme.

Pe3ynbTaTOM BBINOJIHEHUS aJIMUHUCTPATUBHOIO JEUCTBUS SIBISETCS
MpEOCTaBICHUE 3alpallliBaeMOn 3asBUTEJIEM UH(OPMALIUH.
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Qdukcanuen pe3ynbraTa BBIIIOJHEHUS AJIMHUHUCTPATUBHOIO JIEHUCTBUSA
SIBJISIETCS OKOHYAHKE TeJe(OHHOTO pa3roBopa Win JUYHOU BCTPEUH.

3.4. IlpueM 3asBieHU (3aIpOCOB) O MPEAOCTABICHUN HH(DOPMALIUN.

Opuanueckum  dakToMm, SBIAIONIMMCS OCHOBAaHMEM JUIsl Hayaja
aIMUHUCTPATUBHOTO JCUCTBUS, SBISETCS MHUCHMEHHOE 3asiBIICHHE (3ampoc)
3asBUTENII MYHUIUNAIBHOW yciyru (mpuiiokeHue Ne2 K HacTosIIeMy
[opsanky).

OTBETCTBEHHBIM 32 BBINIOJIHEHUE AJMUHHCTPATHUBHOIO JICHCTBUS
SIBJISIETCS. CEKpeTaph YUYpEeXKJACHUS, B JIOHDKHOCTHBIE OOS3aHHOCTH KOTOPOTO
BXOJIMT MPUEM U PETUCTPALIMS BXOSIINX TOKYMEHTOB.

JlomxHOCTHOE JINIIO, OTBETCTBEHHOE 3a BBIIIOJTHEHHE
aIMUHUCTPATUBHOTO JICHCTBUS, PETUCTPUPYET 3asiBIieHHE (3ampoc) B
COOTBETCTBUM C  TOPSJAKOM  PETHCTpAallid  BXOJSIIMX  JOKYMEHTOB,
JEUCTBYIOIIUM B YUPEIKICHUH.

Cekperapp HampaBisieT 3apeTUCTPUPOBAHHOE 3asiBIICHHE (3aIpoc)
PYKOBOJUTENIO YUPESIKIACHUS ISl IPUHATUS PEUICHUS C IEJIbI0 OMPEICIICHHS
UCIIOJTHUTEISI, OTBETCTBEHHOTO 3a TOJTOTOBKY OTBETAa 3asBUTEIIO YCIYTH,
NyTeM HaNUCaHWs COOTBETCTBYIOIIEH  PE3OJIONMH HAa  TOCTYIHUBIIEM
3asBJICHUH (3ampoce).

3aBU3UPOBAHHOE PYKOBOJUTEIEM YUPESXKICHUS 3asiBICHHUE (3aIpoc)
MOCTYIAET K CEKPETapro JJis JaJbHEUIIEro €ro HampaBiIC€HHUS HCIIOJHUTEINIO,
OTBETCTBEHHOMY 3a MIOATOTOBKY OTBETA.

MakcumanbHbld  CpPOK MpHEMa U  PETUCTPAMUM  MHUCHBMEHHOTO
oOpamienust 3 AHS ¢ MOMEHTa OOpaIleHus, eclii  oOpalleHne TPUXOAUTCS Ha
JIeHb, TPEAIIECCTBYIONMN MPa3IHUYHBIM WJIM BBIXOJHBIM JHSIM, PETHCTpaIys
€ro MOXET MPOU3BOAUTHCA B PabOUYMid JIeHb, CIACAYIOIINN 3a Mpa3IHUYHBIMU
WJIM BBIXOJIHBIMHU THSIMHU.

Pe3ynpraTtoM agMHUHUCTPATUBHOIO JCWUCTBUA SBISETCA Tepeaaya
CEeKpeTapeM  3aBU3MPOBAHHOTO  3asBJICHUA  (3ampoca)  HCHOJHUTENIO,
OTBETCTBEHHOMY 3a MOJATOTOBKY OTBETA 3asIBUTEIIIO YCIYTH.

dukcanuenn pe3ynbraTa BBIITOJHEHUS AJIMHHUCTPATHBHOIO JI€MCTBUA
SIBJISICTCS. TIOJAMUCH WCIIOJHUTENS, OTBETCTBEHHOTO 3a IOJATOTOBKY OTBETa, B
KypHaJIe PETHCTPAIMM BXOANIEH JOKYMEHTAllUH, YJIOCTOBEpsromias ¢GakT
MOJIyYCHUSI 3aBU3UPOBAHHOTO PYKOBOJUTENIEM YUPEXKJCHHUS  3asBJICHUS
(3ampoca).

3.5. [loaroroBka OTBETA 3asIBUTENIO YCIYTH.

Opuanueckum  dakToM, SBISIONIMMCS OCHOBaHWEM JJIs Havaja
aIMUHUCTPATUBHOTO  JEUCTBUS, ABJISETCS  TOJYYCHHUE  HCIIOJTHHUTEIIEM,
OTBETCTBEHHOTO 3a MOATOTOBKY OTBETAa, MUCHMEHHOIO 3asBJICHUS (3ampoca),
3aBU3MPOBAHHOTO PYKOBOJAUTEIIEM YUPEKICHHUA.
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OTBETCTBEHHBIMH 34 BBINOJHEHUE AJMUHUCTPATUBHOIO JEHCTBUSA
SIBIIAIOTCS 3aBEAYIOIIAN KUHOTEATPOM «Y pan».

3aBeayromuidi KUHOTEATpOM «YpaH» KBaTU(UUUPOBAHHO TOTOBAT
OTBET, B MpeJeaxX CBOMX MOJHOMOYHMI Ha OOpallleHue 3asBUTENS] YCIYTH.

O0s13aTenbHO YKa3bIBAETCS AOJKHOCTD, (haMUIIUs, HHULUMAIBI 1 HOMEP
TenepoHa HCIOIHUTEN aJIMUHUCTPATUBHOIO JAeHCTBUSA. [loAroTOBIEHHBIHI
OTBET MOANMUCHIBACTCA PYKOBOAUTEIEM YUPEKIACHUS.

MakcuManbHbIi CPOK BBINIOJIHEHUS AJIMHHHCTPATUBHOIO JAEHCTBHUS
coctaBisieT 15 nHeW ¢ MOMEHTa TMOJY4YEHHs MHCBMEHHOIO 3ampoca
UCIIOJIHUTENEM  aJMUHUCTpAaTHUBHOro  JeictBus. Ilpu  HeobxoammocTu
NOJIy4eHUs  JOTMOJHUTENbHOM MHQOpMalMW Ha TOATOTOBKY, KOTOPOM
norpedyercs cBblme 15 paHe co JHS MOMy4deHHUs 3ampoca, 3asBUTEIIO
HaIIPaBJISIETCS MPOMEKYTOUHBIM OTBET C OMMCAHUEM JEUCTBUM, COBEPIIAEMBIX
0 €ro 3asdBICHUI0. B 3TOM cilyyae MAaKCHUMaJIbHBIA CPOK HCIOJIHEHUS
aIMUHHUCTPATUBHOTO JeicTBUS mpoasieBaerca a0 30 1HEM ¢ MOMEHTa
NOJIyYEHUS MACbMEHHOTO 3asBJICHUS (3ampoca) UCIIOTHUTENIEM
aIMUHHUCTPATUBHOTO JACHCTBHUS.

Pe3ynbTaToM agMUHHCTPATUBHOIO ACHCTBHS SIBISETCS HaIpPaBIICHHE
CEKpeTapro Il OTIPABICHUS 3asSBUTEI0 TUCbMEHHOTO OTBETA, MOANMCAHHOIO
pykoBoauTeneM yupexaenus (npunoxxeHueNe3 k Hactosmemy [opsaky).

Qdukcanueld pe3ynbTaTa BBIIOJIHEHUS AIMUHUCTPATUBHOIO ACHCTBUS
ABJIAETCS OJAIUCH PYKOBOJUTENIEM YUPEKIEHUS TOATOTOBIEHHOIO OTBETA.

3.6. OTnpaBieHHE OTBETA 3asIBUTEIIIO YCIYTH.

IOpuanueckuM (akrtom, SBISIOIMIMMCS OCHOBAaHHMEM JUId Hayaia
aAMUHUCTPATUBHOIO JEHCTBUA, SBIAETCA IOCTYIUICHUE, IOJIUCAHHOIO
PYKOBOJIHUTEEM YUPEXKICHUS, INCBMEHHOI'O OTBETA CEKPETAPIO.

JIOM>KHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 3a BBIIIOJIHEHHE
aIMHUHUCTPATUBHOIO ICHUCTBUS, SBJISECTCS CEKPETAPDh YUPEKICHHUS.
JIlomKkHOCTHOE JIULIO, OTBETCTBEHHOE 3a BBITIOJIHCHUE

aIMUHHUCTPATUBHOTO JEUCTBUS, PETUCTPUPYET OTBET B KYpHAJIE HCXOJIAIICH
JOKYMEHTallUM B COOTBETCTBUU C TOPSIAKOM PETUCTPALUHU HCXOASIIUX
JOKYMEHTOB, JIEUCTBYIOIIUM B YUPEKICHUU.

Cekperaph HampaBisieT OTBET MO Mo4YTe (TUCBMOM), 3JIEKTPOHHOM
nouToil, ¢dakcoM, MpU JUYHOM OOpaIEHUH, B 3aBUCUMOCTH OT CIOC00a,
YKa3aHHOT'O 3asIBUTEJIEM B €0 MMCbMEHHOM 3asBJIICHUU (3aIpoce).

MakcuManbHbI CPOK aJIMHUHUCTPATUBHOIO JEHUCTBUS — 2 JHS C
MOMEHTa TMOCTYIUIEHHE, TMOJAMHCAHHOTO PYKOBOAUTEIEM  YUPEKICHUS,
NMCbMEHHOTO OTBETa CeKperapro. B ciydyae mocTyrieHus OTBETa B JIEHb,
OPEAIIECTBYIONMA MNpPa3qHUYHBIM WM BBIXOAHBIM JHSAM, OTIpPaBKAa €ro
MPOU3BOJUTCS B pabouuili JeHb, CIEAYIONIUMH 3a Mpa3AHUYHBIMU WIH
BBIXOJIHBIMU JTHSIMHU.
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Pe3ynbTaToM agMUHUCTPATUBHOIO ACHCTBHS SIBISETCS HAIpaBIICHHUE
oTBeTa MO TNouyTe (MUCBMOM), WM 1O (aKCy, MO BJIEKTPOHHOW MOYTE,
OpeJOCTaBICHUE OTBETa TMPU JIMYHOM OOpalleHuu TOJ POCHUCh, B
3aBUCUMOCTU OT CIOco0a JOCTaBKH, YKa3aHHOM B MUCHMEHHOM OOpalleHuu
3asBUTENSL YCIYTH.

Qdukcanuen aIMUHUCTPATUBHOTO  JIEMCTBUS  SBJISETCA  MOJANMUCH
CeKpeTapsi B KypHaje PEeTrUCTpallud UCXOASIIEH JTOKYMEHTAIlMu 00 OTIpaBKe
OTBETA 3asIBUTEIIO yCIIYrd, JU0O0 TOAMUCH 3asBUTENS TMPU JTUIYHOM
oOpallieHuH.

4. ®opmbl KOHTpoJas ucnoaHeHus Ilopsizka mnpexocraBieHUs
yCJIYIH

4.1. Koutponb wucnonHenuss llopsiagka mnpenocTaBiaeHUs YCIyru
BKJIFOYaET B CceOs TIPOBEJCHUE IMIPOBEPOK, BBHISBICHHE U YCTpaHEHUE
HapyIlIEHUN MpaB 3adBUTEINICH, pACCMOTPEHUE 3asiBIICHUM, PUHSTUE PEIICHUMN
U TOJTOTOBKY OTBETOB Ha OOpalleHUs 3asBUTENICH, COACPKAIINX JKAJIOOBI Ha
pemienus,  AedctBus  (0€3MEUCTBUS)  JOKHOCTHBIX  JIMII MAY
«CONKYIBTOBITY.

4.2. Texkymui KOHTposib ucnonHeHus llopsnka mnpenocraBieHus
YCIYTU OCYIIECTBISAETCA NOJDKHOCTHBIMU TUaMud MAY «ConKynbTOBITY.

4.3. OTBETCTBEHHOCTh AOJKHOCTHOTO JIMIA 32 OpraHU3alHi0 padoThI
II0 IPEIOCTABICHUIO YCIYTH 3aKpeIUIAeTCd B JOJDKHOCTHOW HWHCTPYKLUU
JOJ>KHOCTHOTO JIALIA.

4.4. KOHTpPOJb OCYIIECTBISETCA MYyTeM MPOBEACHUA MPOBEPOK
coOmomenuss W ucnonHeHuss crnenuanuctaMu  MAY  «ConkynbTOBIT
TpeOOBaHU 3aKOHO/IATEIHCTRA.

4.5. Tlo pe3ynbTaTaM IpPOBEPOK B CIydyae BBISBJICHUS HAPYUICHUH MpaB
3asBUTEJIEN OCYILECTBISECTCS IPUBJICUCHUE BUHOBHBIX JIML K OTBETCTBEHHOCTH
B COOTBETCTBHMM C 3aKOHOAATEJbCTBOM Poccuiickonn @Denepauuu U
Boponexckoii o0macTu.

5. locyneOHblii (BHeCy1eOHBII) MOPSAAOK 00:KAT0BAHUS PelIEeHU U
neiicTBui (0e31eiicTBUS) OpraHa, NMpPeaOCTABJISIIONIET0 YCJIYry, a TaKiKe
AOJKHOCTHBIX JIML, MYHHIMIIAJbHBIX CJIYKAIIUX.

5.1. TI'paxxnane BmpaBe 00XanoBaTh PEUICHUS, MPUHSTHIE B XOJE
NIPEIOCTABICHUS YCIyTH, JACUCTBUS WIH O€3IeWCTBHE TOJDKHOCTHBIX JIWIl B
JOCYICOHOM TOPSIJIKE.

XKanoba 3asBuTens mo OOKaJIOBaHWIO JACHCTBUI (Oe3meicTBHS)
noipkHocTHOro Jjuuna MAY  «CoukyabTOBIT», a TakKe MNPUHSATOTO HMHU
pelieHrs TMpu MPEJOCTaBICHUU YCIYTd, pPAcCMAaTPUBAIOTCS B MOPSAKE,
ycTaHoBiIeHHOM PenepanbHbiM 3aKOHOM 0T 02.05.2006 Ne 59-@3 «O nopsiake
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paccMoTpeHus oOpaieHuil rpaxnan Poccuiickoit ®enepanuun», 3aKOHOM
Boponexckoii o6mactu ot 19.10.2009 Ne 125-O3 «O AONOTHUTETBHBIX
rapaHTusax npasa rpaxzaaH Poccuiickoit @enepannu Ha oOpallleHUs B OpraHbl
roCyJapCTBEHHOMU BiacTH BopoHexkckon 001acTu.

OOGpamieHust 3asBUTENCH, cojaepiKalMe oOXKajJoBaHUE JIEUCTBUM
(Oe3meiicTBUS)  OJDKHOCTHBIX — JIMI,  MOJAIOTCS  HEMOCPEICTBEHHBIM
PYKOBOJUTEISIM TeX JIMI, AcHCTBUS (O€3/eCTBUE) KOTOPBIX OO0XKalyeTcs.
3anpermiaeTcss HaMpaBlIATh KajdoObl JUIsI pPacCMOTpeHUss U (WUJKM) OTBETa
JOJDKHOCTHBIM JTUIAM, JEUCTBUS KOTOPBIX 00XKATYIOTCS.

[To pesynapTatam paccMoTpeHus oOpaileHus pykoBoauTesiem MAY
«ColKyNnbTOBIT» TNPUHUMAETCA pElIeHHE OO0 YAOBIETBOPEHHH TpeOOoBaHUM
3asBUTENA MO0 00 OTKa3e B YAOBJICTBOPEHUHU.

B Tedenue 5 gHel mocie NpUHATUS PEIICHUS 3asSBUTEIIO HAIIPABIISCTCS
MMMCbMEHHBIN OTBET O MPHUHATOM PEIICHUU W JEHUCTBHSAX, OCYIIECTBIISIEMBIX B
COOTBETCTBUHM C MPUHSITHIM PEIICHUEM.

Ecnu B pesynbTaTe paccMoTpeHHsl oOpalieHust >xkaino0a Mpu3HaHa
000OCHOBaHHOMW, TO TNPUHUMAETCS  pElIeHHWe O TNPUMEHEHHH  Mep
OTBETCTBEHHOCTH K JIOJDKHOCTHOMY JIMITY, IOMYyCTUBIIIEMY HApYIICHHUS B XOJI€
PEAOCTABICHUS YCIYTH.

OOpaieHue 3asaBUTENS CUYUTACTCS pa3pelIeHHBIM, €CJIU PaCcCMOTPEHbI
BCE IMOCTaBJICHHBIE B HEM BOIPOCHI, MPHUHATHI HEOOXOIUMBIE MEPhl U JAHBI
MUCHhMEHHBIE OTBETHI IO CYIIECTBY MOCTABJICHHBIX B O0PAIllEHUH BOITPOCOB.

5.2. CynebHoe o0xaoBaHHE.

B cnywyae Hecormacusi ¢ pesyapTaTaMH JIOCYACOHOT0O 0O0KaJoBaHUS
3asiBUTENIb BIpaBe 00XAaJIOBATh PEIICHUSA, MPUHSATHIE B XOJI€ MPEIOCTABICHUS
yCIyTU, IEUCTBUS UK O€371eHCTBUS TOJDKHOCTHBIX JIUI] B CYyJICOHOM TOPSIIKE B
COOTBETCTBUHM C JICUCTBYIOIINM 3aKOHOIATENBLCTBOM Pocculickont denepanum.



