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1. BBegenue
B nos6pe 2023 roma OOO «Crparerus» MNpOBEJIO COLMOIOTHUECKUN

HCCJICIOBATEILCKUM IMPOCKT 00 YAOBJIICTBOPCHHOCTHU HACCIICHUA Ka4CCTBOM

MPEeIOCTaBIECHUSI MyHUIIMNIANBHBIX yciyT B 2023 cpenu xuteneit r.HoBoBopoHEXK.

HEJb U 3AJAYU UCCIIEJOBAHUSA

OcHoBHas Ocjiab HCCICAOBAaHUA COCTOsAIa B OLICHKC YPOBHA
YOOBJICTBOPCHHOCTHU MpcaoCTaBJICHUA MYHHUIUIIAJIbHBIX ycCiayr KHUTCIIAM

r.HoBoBopoHEX.

OBBEKT UCCJIIEJOBAHUA

OOBEKTOM HCCIIEIOBAHUSA ABJISIACH MYHULIUIIAJIbHBIE YCIYTH.

METOJUKA CBOPA HHOPOPMAIINU

MeTtogamMu  ucClieJOBaHMsI  SIBJSUICA  TEJIEQOHHBIM  ONpoc  IpakiaH,
IPOKUBAOMIMX B I. HOBOBOpOHEX .
BbIBOPKA UCCJIEJOBAHUS

Pecnonnentamm wmccimenoBaHMs W SABIBUIACH TpaxnaHe Poccuiickon
®enepanuu crapiie 18 ner, npoxuBaromye Ha Tepputopun r.HoBOBOpOHEXK.

KonmuecTBO pe3ynbTaTUBHBIX aHKET cocTaBmiIo 350 mTyK.
HUHCTPYMEHTAPHUI )11 HOJIYUYEHHUSA UHOOPMALIUA

OCHOBHBIM HHCTPYMEHTapHeM [JIsl MOdy4YeHus HWHGPOpMAIM METOAOM
Ompoca SABJUIACH CTPYKTYPUPOBAHHAs AHKETa, IPUBEACHHAass B TEXHUYECKOM

3agaHuu ¥ punoxenusx k OTyery.

METO/IbIl OGPABOTKH U AHAJIN3A TIOJTYYEHHOW TH®OPMAIIUH

B nanHOli paboTe 1O MPOBEACHUIO COIMOJIOTHYECKOTO HCCIICIOBAHUS
OCHOBHBIM METOJIOM O0paOOTKM M aHaW3a MOJYyYeHHON WHGOPMAIMH SIBIISUIICS
JNECKPUTITUBHBIA ~ aHaau3 —  00paboTKa  AMIUPUYECKUX  JAaHHBIX, HX
CUCTEMaTHU3allMsl, HATJIAHOE TpeAcTaBieHue B ¢opme TpaduKoB-THCTOrpaMM U
YaCTOTHBIX TaOJUII, a TAK)KE WX KOJIMYECTBEHHOE OMUCAHUE TTOCPEICTBOM CPEIHHIX

apupMEeTUIECKUX



2. Oowmue pe3ysibTaThl UCCJIEeA0BaHUS

2.1 UupopmanOHHAA OTKPBITOCTDb NOJIYy4YeHUS YCAYT

[Ipexxne yemM IMPOBOAUTH OLEHKY YAOBJIETBOPEHHOCTH KAa4ECTBOM YCIIVT,

ObUT  TpoBeNeH  aHaiu3  HWHOOPMALMOHHOW  JOCTYMHOCTH  TOJXYYCHHS

MyHUIIUNANBHBIX yciyT. [logasmstomiee 60apmmHCTBO xuteneit 'O HoBoBoponexk

(82,5%) cuuraror wHpOpMamHMIO 00 OKa3aHWW YCIYTH BIOJHE JJOCTYITHOH,

KOTOpYHO JICTKO MOXKHO IIOJYYHUTb M3 OAHOI0O H

0ojlee  HMCTOYHHKOB.

[IpOTHBOION0KHOTO MHEHUSI IPUIEPKUBAIUCH TOJIBKO 3,7% pECIIOHIEHTOB.

Cxopee
JIOCTYTIHOM -
nH(OpMaIHIo
MOXHO OBLITO
y3HaTh U3 OJHOTO

HCTOYHMKA; 7,4

Bronne

Ckopee
HEIOCTYITHOH -
MOJTy4eHHE
uHpopManuu o6

JIOCTYITHOM -
HH}pOpMAIHIO
MOKHO OBLIIO
y3HATh U3
HECKOJIbKHUX
TOCTYIHBIX IS
MeEHS

HCTOYHHKOB; 75,1

3aTpynHsI0Cch
OTBETUTH; 13,7

yciayre coCTaBUjIoO
MHOT'O BPEMEHH;
31

CoBepIeHHO
HEIOCTYITHOH -
JIOCTYITHBIX JUIS

MCHsI HCTOYHHUKOB

uHdopmauu He
okazaiiock; 0,6

Pucynok 1Pacnpenesnenue orseros Ha Bonpoc: «Hackoibko nocrynnoii s Bac okasasnacsh

uHpopmanus 00 okazaHuu ycayru?», %

CambpiMu KOM(i)OpTHBIMI/I HCTOYHHUKAMHU TTOJIYUCHMHA I/IH(l)OpMaI_II/II/I 00

OKa3aHUM HHTEPECYIOMIMX YCIyr MO MHEHHIO OOJIBIIMHCTBA HACEJEHHs CTajlu

benepanbHbli  TopTaym  Www.gosuslugi.ru  (42,6%) wu

opUITHATBHBIA ~ CAWT

anmuuauctpanuun HoBoBoponeka (27,7%). Boaee pecsaroii yacTH HacelleHUs

(14,9%) nony4aroT MHGOPMAIMIO HA CTCHAAX AIMHHHUCTPAIUU WU TPUIHYHOM

obpamennu B aaMuHuctparuio (7,1%). Ilo smexkTpoHHOH MmouTe OOpamarTCs

4,6% xureneil, a 2,3% npeanounTaoT UHPOPMUPOBAHKE MO TEIEPOHY.


http://www.gosuslugi.ru/

3aTpynHAIOCH ITo Tenedony
otBeTuth; 0,9 aJIMUHMCTPALMH;
2,3

Ha ¢penepansnom
IopTaJe yciyr
www.gosuslugi.ru
;42,6

Ilo anexTpoHHOM
mnoure; 4,6

IIpu nuunOM
oOpamieHun B

aJIMUHUCTPALUIO;
7,1

’ \ Ha crengax
aIMUHUCTPALHY;

14,9

Ha odunmansaom

caiite
aIMUHHCTPALN
HosoBopone:xa;
21,7

PucyHok 2 Pacnpenenenue orseros na Bonpoc: « 3 Kakux ucrounnkoB Bam yno0Hee Bcero
N0JIy4aTh HH(POPMALHIO 00 OKA3aHUM HHTEPEeCYIIIMX YCIyr?», %

3a mpeaBapUTENbHONW KOHCYJBTAllMEM [0 OKa3aHWIO WHTEPECYIONIeH

yCIyru oOpaiiaiachk nojoBuHa Hacesiaenus HoBoBoponexa (53,1%).

Her, ue
oOparanamce;

46,9 \

[a, obpaianuce;
53,1

Pucynok 3 Pacnpenesenue orBeros Ha Bonpoc: «O0pamaJmch Jid Bbl 32 NPeBAPUTEIbHOM
KOHCYJbTalMell no okazaHuw uHTepecywuleii Bac ycayru?», %

B wurore OONBIIMHCTBO MOJy4aTeNel YCIYr BBICOKO OLIEHUJIO KayeCTBO

OKa3aHHOW KOHCYJIbTallUM, T.K. cpeaHuil O6amn mo 10-0amibHOM IIKaje COCTaBUII

9,1.
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Pucynok 4 Cpeanuii 6a/u1 y/10BJIETBOPEHHOCTH JOCTYITHOCTBHIO HHGopManun 00 OKa3aHUHU

yeayru



2.2 Y,ZLOBJIETBOPEHHOCTB Ka4e€CTBOM OKAd3dHHUA YCJ/IyT

OueHka yIOBJIETBOPEHHOCTH KaueCTBOM OKa3aHUs yCIYr MOApa3ymMeBalia
MIPOBEICHHUE OIICHKM KOM(DOPTHOCTH MECTa OKAa3aHUs YCIyTH, BPEMEHU OXHUIAHUS
MOJIauu 3ampoca M TOJYyYEeHHs] pe3yJbTaTa YCIyTH, a Takke HEoOXOIUMOCTh

AOMOJHHUTCIIBHBIX TOKYMCHTOB.

[IpeobmagaronM  OONBITMHCTBOM HaceneHuss HoBOBOpOHEXa BBICOKO
ObUTa OIICHEHAa KOMQOPTHOCTh MecTa TpenocraBieHus yciyru (79,7%).
[TpOTHUBOMOIOKHOTO MHEHUS IPUIEPKUBATICH TOIBKO 5,7% PECTIOHICHTOB.
Cxkopee

KOM(OPTHBIM;
10,0

Vs

Ckopee

___  NMCKOM(OpPTHBIM;
5,4

CoBepILeHHO
JHUCKOM(pOPTHBIM;

0,3

3aTpyAHAIOCH
OTBETUTH; 14,6

Pucynok 5 Pacnpenenenue orseros Ha Bonpoc: « Hackoabk0 KoMGOPTHBIM 1151 Bac ObLI0 MeCTO
0’KUAHMS NPU HANIMCAHUU 3asiBJIeHUsA?», Yo

st OGonpIIMHCTBA HaceneHusi ropojackoro okpyra (81,4%) Bpems
OXKUJaHWS TIPH HAIMMCAHWW 3asBJICHHUS WIN TOJYYCHHS YCIYTH COCTABHIIO MEHEE
15 MUHYT, 94TO yIOBJIETBOPSET CTaHAApPTaM KadyecTBa OKa3aHWUS MYHHUITUIIATbHBIX
yciayr. Ot 15 MuHyT A0 moiydaca moTpaTwi v npu nepBom oOpamenun 11,4%

PECIIOHICHTOB.



7-15 munyT; 54,0 15-20 munyT; 7,7

-

20-30 munyT; 3,7

3aTpyaHsI0Cch
OTBETUTH; 7,1

5-7 munyr; 27,4

Pucynok 6 Pacnpenenenne orseros Ha Bonpoc: « Kak 10J1ro coCTaBmII0 0kHIaHNE NIPU HANIUCAHNH
3asiBJICHUS WJIM NIPH NOJYYEeHHH YCayru?», %o

[TomaBnstomeMmy OONBIMMHCTBY OOpPATHUBIIUXCSA 32 MYHHUIIUAIAILHBIMHU
yciyramu skutenedt HoBoBoponexa (92,6%) He TpeOGoBaMCh JOMOTHUTEIbHBIC
JIOKYMEHTBI, HE TPETYCMOTPEHHBIC PETIaMEHTOM. 3aTPyIHUIUCh C OTBETOM Ha
TaHHBIN Bompoc 7,4% pECHOHICHTOB, T.K. HE BIAJACIOT WH(MOpPMAIUEH 0 TIepedHe

HGO6XOI[HMBIX JOKYMCHTOB.

Her, ne
TpeboBanu; 92,6

\ 3aTpynHAI0Ch

OTBETHTh, TAK KaK
HE pacroJjaraio
nHpopMarmei,

KaKue
JIOKYMEHTBI
TIPEIyCMOTPEHBI
pernamentom; 7,4

Pucynok 7 Pacnpenesenue oreeTos Ha Bonpoc: « [ pedoBaJin jim ot Bac 10motHUTEIbHbIE
JTOKYMEHTBI, He MPeyCMOTPEeHHbIe perjaamMmeHToM?», %

B wutore mpeobGmanatoniee OOMBIIMHCTBO OOPATUBIIUXCS 3a MOJIYYCHHEM

MYHUIIMTIAJBHBIX ~ YCIYT OKUTENed rTopoackoro okpyra (84,3%) mnomydwin
8



MOJIOKUTEBHOE PEIIeHHe 0 CBOoeMy Bompocy. [IucbkMeHHOe pa3bsiCHEHHE CTao
pesynbpTaToM oOparmieHus st 6,3% pecnoHaeHToB. Tonbko 2,5% ckazamm, 49To

OBbLJT OJyYEH OTKAa3.

ITuceMenHOE
pasbsicHeHue; 6,3

OtpunarensHoe
MOTHBHPOBaHHOE

/ peutenue; 1,1
‘

\ HemoTHBHpOBaHH

bIif oTKa3; 1,4

TTonoXuTETbHOE
pewenue; 84,3

3arpyaHSIIOCh

OTBETHUTH; 6,9

Pucynok 8 Pacnpenenenue oTseros Ha onpoc: «KaKkoB pe3yjbTaT mojiydeHusi MyHHIIUTIATbHOM
yeayru?», %

[TonoBuna obpatuBmuxcs 3a yciyramu rpaxnaan (51,1%) rosopuia, 4yro
OKOHYATEJIbHOE PEIICHHE WX BOIpOoca OBLIO MOJYyYeHO B TEUCHHE JBYX HEICIb.
UeTBepTh pPECMOHACHTOB KJaJIM OTBETa OKojo Mecsma (26,6%). bonee ponrue

cpoku HazbIBaIH 8,9% OmpoIeHHBIX.

Bonee mecsna;
8,9

B teuenne
Mecsra; 26,6 3aTpyaHAIOCh

OoTBeTUTH; 13,4

B Teuenne
Henenw; 25,1

B Teuenue nByx
Henenb; 26,0

Pucynok 9 Pacnpenesenue oreeTos na Bonpoc: «B TeueHHe Kakoro BpeMeHu ObLJ1 penieH Bam
BOIPOC WJIM HATIPABJIEHA N0 HeMy HH(OPMAIUS B PAaMKAaX MOJy4eHus ycayru?», %



Ha ocHOBaHMM Bcero BbIllI€ CKa3aHHOTO W MO OLEHKaM >KUTEJeH
HoBoBopoHe)ka MOKHO CJiefaTh BBIBOJ, YTO YJIOBJIETBOPEHHOCTh HACEIEHUS
KaueCTBOM OKa3aHUsI MyHUIIUNAIBHBIX YCIYT HaXOAUTCS HA JIOCTATOYHO BBHICOKOM
ypoBHe. CpeaHuii 6amt yIoBICTBOPEHHOCTH OKa3aHWEM MYHHITUTIAIBHBIX YCIYyT B

ropojickoM okpyre ropoa HoBoBoponex coctasmi 9,2 o 10-6amibHO#M 1mKase.

cpefHee
3HayeHune 9,2

R (] o 5] o]
= = 2 2 3 o g
= G 4 532 = 2 = = &
< =] < = O = = L =
o s S = ! B o = SHC]
= I 2 o E £ 54 5 ==
1) = = 2 = 3 S <
= ) == o 9 o SRS &
o E S o = Z > g s
o4 a, 9
= 0] = =
A 3 = [SRRIS] = K o Ngq A 5
T M = Z = X o S s S %
= e s 3 =g = = & 8
5 = T < <3 3 S ¢
=) g g ] = =
< E = = = S
Iog) 5 S =

Pucynok 10 Cpeanuii 6a/1J1 y10BJI€TBOPEHHOCTH 0KA3aHHEM MYHHIMNIAJBHBIX yCJIYI B
ropojackoM oxkpyre ropox HoBoBopone:x

10



3. Pe3ysibTaThl HCCJI€e0BAaHUA B pa3pes3e yCayr

B namHO¥W TwaBe OymeT TPEACTaBIICH aHAIW3 YIOBJICTBOPEHHOCTH
HaceJIeHUs  TOpoJIckoro  okpyra  HOBOBOpOHEX  KauyecTBOM  OKa3aHHs

MYHHIUITAIBHBIX YCIIYT B pa3pe3e CaMUX YCIIyT.

3.1 UHpopmManOHHASA AOCTYNHOCTD MOJIy4E€HUSA YCIyT
PesynbpTaThl mccnemoBaHMsS  TOKa3ajdd, 4YTO HAWOOJBIIYIO CTEICHb
YIOBIETBOPEHHOCTH JOCTYITHOCTHIO MH(OPMAIIMK UMEIOT YCIYTH TI0 3eMEIbHBIM

otHomrenusiM (100,0%).

O6paaoBaHme n MmonoaexHana
NONNTUKaA

B BnosHe goctynHom - uHpopmauuio
MOXHO 6blN10 Y3HaTb U3
HECKONbKUX AOCTYMHbIX ANA MEHS

CouwnanbHaa NOANTUKA U TPYA, WUCTOYHMKOB

B Ckopee f0CTYNHOM - MHGOopMaLmio
MOXHO Bbl/10 Y3HaTb U3 O4HOrO
WUCTOYHMKA

MmyLliecTBeHHble OTHOLWeEeHUA

ApxuTekTypa 1

rpPafocTPOUTENLCTBO
1 CKopee HeoCTYMNHOM - NoayyeHue

MHbopMaLmm 06 ycayre cocTaBuio
MHOTO BpeMeHu

HMUANWHO-KOMMYHanbHoe
X03AACTBO

3emenbHble OTHOLEHMSA
H CoBepLUEHHO HeAOCTYMHOWM -
[OOCTYMNHbIX A7 MEeHA UCTOYHUKOB

ApPXMBHbIE CMPaBKM U BbIMMUCKN
MHGOPMALMKN He OKa3aN0oChb

0,0 20,0 40,0 60,0 80,0 100,0

Pucynok 11 Pacnpenenenune orseros na sonpoc: «Hackosbko gocrynmuoii aist Bac okasanach
uHdopMmanus 06 okazanum ycayru?», %

B Ta6nuiie npencrasnena noapoOHas HHGOPMAIHS 10 KaXKIOMY BapUaHTy

OTBETA Ha JJAaHHBIN BOIPOC.

11



Pacnpeue.ﬂeﬂue OTBETOB Ha BOIIPOC:

Taéauna 1

«Hackoubko 1octynHoii ajs Bac oka3zanacs nungopmanmst
00 oxazanum ycayru?», %
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Bnonne noctynHoi -
MHGOPMAIIHIO MOKHO ObLII0 75,0 96,0 714 732 744 76,5 734
y3HATh U3 HECKOJIBKHIX
JIOCTYITHBIX TSI MCHSI
HCTOYHUKOB
K TYITHOM -
Cropee aocTynHO 6.3 40 71 73 103 118 7,0
nH(OpMAaLUIO MOXKHO OBLIO
y3HaTh U3 OJTHOTO HCTOYHHUKA
Cxopee HEJOCTYITHOH -
nojy4yeHue uHdopMaruu 0o 0,0 0,0 3,6 49 0,0 5,9 35
yCIyre COCTaBUIIO MHOTO
BpEMEHHU
CoOBepIIEHHO HEJOCTYITHOH -
JIOCTYIIHBIX JJIS1 MEHS 0,0 0,0 0,0 1,2 0,0 0,0 0,7
HCTOYHHUKOB MH(QOPMAIINU HE
0Ka3aJI0Ch
3aTpyAHIIOCH OTBETUTH 18,8 0,0 17,9 13,4 154 5.9 154

denepalibHBIN MOPTAT YCIyr WWW.QoSuslugi.ru siBisieTcst caMbIM YAOOHBIM

MCTOYHHUKOM MOJYyYEHUs] HHPOPMALIUK 110 UMYILIECTBEHHBIM (48,7%) 1 3eMeNnbHbIM

(48,0%) otHomeHusM. OduiuanbHblii calT agmuHucTpanuu HoBoBopoHexa

HanOoJiee KOM(OPTEH AJIA MOTyyaTeNel apXUBHBIX CIPaBOK U BhIMKUCOK (31,3%), a

TaKXe yCIyT 10 BOMPOCaM apXHUTEKTYphI U rpagoctpoutenscTia (30,5%).

12



http://www.gosuslugi.ru/

O6pasoBaHue U MONOAEKHAsA
M Mo TenedoHy aamMUHUCTPaALMN
NoANTUKA

CoumanbHas NoOAUTUKA U TPYA, M [0 3N1eKTPOHHOM noyTe

MmyLiecTBeHHbIe OTHOLIEHMA M Mpu "M4yHOM ObBpalLeHnn B
aAMMHUCTPALLMIO
ApXUTEKTypa u

B Ha cTeHAax agMUHUCTPaUUmM
rPafoCTPOUTENBCTBO

RKUNnwHo-kommyHanbHoe

o B Ha oduumanbHoM caitte
X0351MCTBO

aAMMHUCTPaUMM HOBOBOPOHEKa

3emenbHble OTHOLIEHMUS H Ha depepanbHOM nopTane ycnyr

www.gosuslugi.ru

ApXMBHbIe CNPaBKMX U BbINUCKK

3aTpyAHACh OTBETUTD

0,0 200 400 600 800 1000

Pucynoxk 12 PacnipeniesieHne 0TBeTOB Ha BOIIPOC: «A3 kakux UCTOYHMKOB Bam yuoﬁﬂee BCEro
noJy4aTbh HHGOpPMALHI0 00 OKa3aHNH MHTEPEeCYIIUX yCIyr?», %

B Ta6nuiie npencrasieHa nojipoOHas HHGOpMAIIHS M0 KaXJIOMY BapUAHTY

OTBETA Ha JIAaHHBIN BOIPOC.

Taoauna 2

Pacnpenesienne oreros Ha Bonpoc: «M3 kakux ucTouHuKoB Bam yno0Hee Bcero mony4yarb
HH(pOpMaLHUIO 00 OKA3AHMHU HHTEPECYIOIHX yCayr?», %

= = s «
i 2 2 =5 | Z = = £
| < 4 = ® e
¥ = | gZ8| 2% | §E| 85 | £
=S E 555 E = 25 =5 s =
© = © g2 % = = 5 2 2 =
® B o E =% 3 o 13} & = S =
2 2 z =52 s £ g2 Z = 2 Z
= m = S [3) = = =) o %
& A X = = 2 ) = o
= = S s g s s P
> ] Z < 3 = = O e
& z = 3 =
< & o =
To Tenedony 0,0 0,0 36 49 0,0 0,0 2,1
AIMHHHUCTPAITHH
TTo 31eKTPOHHOM moYTe 6,3 0,0 3,6 4,9 51 11,8 42
[Tpu nmuaHOM OOparieHny B 12,5 4,0 3,6 8,5 7,7 5,9 7,0
aIMUHUCTPALIUIO
Ha crennax agmMuHucTpanuu 12,5 20,0 17,9 12,2 15,4 11,8 15,4
Ha opuupanrom caiire 31,3 28,0 25,0 30,5 23,1 29,4 273
AIMHHHUCTPALIH
Hososoponexka
Ha ¢enepanpHom nopraie 37,5 48,0 46,4 36,6 48,7 353 441
yeiyr Www.gosuslugi.ru
3aTpyAHAIOCh OTBETUTH 0,0 0,0 0,0 2,4 0,0 5,9 0,0
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3a npenBapUTeNbHON KOHCYJIbTAlMEN Yallle Bcero oOpamniatoTces noiayyaTenu

MH(POpMAIINH, KAaCAIOIIEHCSI KIINIITHO-KOMMYHAJIBHOTO X03s1ticTBa (67,9%).

O6pa3oBaHne M MOSIOAEKHAA
NoANTUKA

CoumanbHasa NOAUTUKA U TPYA,

MmyLiecTBeHHble OTHOLEHUA

ApPXMTEKTYpa 1 rpagoCcTPOUTENbCTBO H [la, obpawanuco
H HerT, He obpawanncb

HKUANWHO-KOMMYHanbHoe X034 MCTBO

3emesnibHble OTHOLWEHMA

ApXVIBHbIe CNpaBKn U BbIMUCKN

0,0 20,0 40,0 600 80,0 1000

Pucynoxk 13 Pacnpenenenne orseros na ponpoc: «O0paianucs Jiu Bbl 32 peABapUTeJIbHOMI
KOHCYJIbTalMell Mo oKka3aHu HHTepecywieii Bac yeayru?», %

B Ta6nuie npencrasineHa noapooHas HHGOpMAIIHS M0 KaXJIOMY BapUaHTy

OTBETA Ha JIAaHHBIN BOIPOC.

Tadauna 3

Pacnpenesienne orBeroB Ha Bonpoc: «O0paImaauch JiM Bbl 32 NPeABAPUTEIbHON KOHCYJIbTALIACH
10 OKa3aHuI0 uHTepecywomeii Bac ycayru?», %
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Ha, obpamanuce 50,0 60,0 67,9 54,9 53,8 35,3 50,3
Her, He o6pamanuce 50,0 40,0 32,1 45,1 46,2 64,7 49,7
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2.2 Y,Z[OBJIBTBOpeHHOCTb Ka4e€CTBOM OKAd3aHHUA YCIIYT

HauGomnbias crenenb KoMGOPTHOCTH ObllIa OTMEUEHA B MECTE OXKHUIAAHUS

PEIICHHsT BOIIPOCOB 110 colnaabHoU nomtuke u Tpyay (100,0%).

O6pa3oBaHne U MOSIOLEKHAA
NoAUTUKa

CoumanbHasa NOAUTUKA U TPYL,

MmyuiecTBeHHbIE OTHOLIEHNA H BnosnHe KOMPOPTHLIM

ApXUTEKTYPa 1 B CKopee KOMPOPTHbIM

rpafoCTPOUTENBCTBO I CKopee ANCKOMPOPTHbIM

RKUnmwHo-kommyHanbHoe
X03AUCTBO

B CoBepLUEHHO AUCKOMPOPTHLIM
M 3aTpyAHAICH OTBETUTb

3emesibHble OTHOLWEHMA

ApXMBHbIe CNPaBKK U1 BbINUCKK

0,0 20,0 400 600 80,0 1000

Pucynok 14 Pacnpenesenne oTBeTOB Ha BONIPOC: «Hackoabko KOM(])OpTHLIM JUUIS1 Bac ObLI0 MECTO
0KM/IAHMS NIPH HANIUCAHUH 3a8BJICHHUA?», Yo

B Ta6nuie npencrasiena noapooHas HHGOpMAIHS M0 KaXJI0MYy BapUaHTy

OTBETA Ha JJAaHHBIN BOIPOC.

Tadauna 4

Pacnpenenenne orBeros Ha Bonpoc: «Hacko/IbK0 KOMPOPTHBIM IS Bac ObLI0 MECTO OKHIAHUSA
NPH HANTMCAHMH 3asiBJICHUs?», %o
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I = = == 2 = = g = = = S 53
0 D % s = M 2, = o = Qo =
E = SN e o g[ .~ =] o= © =
2 < < s = g ©
< =
BrionHe KoM(pOPTHBIM 62,5 56,0 75,0 62,2 87,2 100,0 67,8
Ckopee KoM(DOPTHBIM 12,5 16,0 3,6 14,6 77 0,0 91
Ckopee 1ucKOM(pOPTHBIM 12,5 8,0 10,7 4,9 0,0 0,0 5,6
CoBeplILeHHO 0,0 0,0 0,0 0,0 0,0 0,0 0,7
JMCKOM(OPTHBIM
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3aTpyAHSAIOCh OTBETHUTH 12,5 20,0 10,7 18,3 51 0,0 16,8

Camoe KOpPOTKOE BpeMs OXWIAHUS TPH HAMMCAHWW 3asBJICHHUS U TIPH
noJiydeHun yciayru (5-7 MuHyT) ObUIO 3aUKCUPOBAHO IO OOpaIleHUsIM B
MYHHIIHITAJIbHBIC OPTaHbl, OTBEYAIOIINE 32 UMYIIecTBeHHbIe oTHOMICHHS (41,0%).
HaunGoiiee uHEPTHBIM B PEIICHUH BOMPOCOB MOJYUYEHHUS YCIYT OKa3aJIUCh YCIyTH,

CBSI3aHHBIC C 3eMeJIbHBIMU OTHOIIEHUAMH (16,0%).

O6pa3zoBaHue M MoNoAEKHanA
noAnTUKa

CoumanbHan NOAUTUKA U TPYA,

NMmyLecTBeHHbIE OTHOLLEHMUA B 5-7 MUHYT
B 7-15 muHyT
ApXMTEKTypa U rpagoCcTponUTeNbCTBO
15-20 muHyT
W 20-30 muHYT

MUAnwHoO-KOMMyHanbHOe X03AMCTBO
M 3aTpyAHAOCb OTBETUTD

3emenbHble OTHOLEHMA

ApPXUBHbIE CNPABKMU M BbINUCKMU

0,0 200 40,0 600 800 1000

Pucynok 15Pacnpenesenne orBeros Ha Bonpoc: «Kak 10JIro cocTaBuiI0 0kM1aHue IPH HAMUCAHUM
3asiBJICHUS WJIM NIPH MOJYYEeHHH YCayru?», %o

B Tabmmie npencrabiena noapoOHas HHGOPMAIHS 10 KaXI0My BapHaHTY

OTBETA Ha JJaHHBIN BOIPOC.

Tabéauma 5

Pucynok 16 Pacnpenesienne orseros Ha Bonpoc: «Kak 10/1ro cocTaBuiI0 0:KUIaHUE NIPU
HAallMCAHUH 3asAIBJICHUSA UJIH ITPH MOJYYCHHH yc.ﬂyru?», %
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5-7 MuHyT 31,3 20,0 14,3 31,7 41,0 17,6 25,9
7-15 muHYT 43,8 44,0 64,3 52,4 48,7 64,7 55,9
15-20 munayT 6,3 12,0 7,1 7,3 2,6 11,8 8,4
20-30 MunyT 12,5 16,0 3,6 2,4 2,6 0,0 2,1
3aTpyAHAIOCH OTBETHTH 6,3 8,0 10,7 6,1 51 5,9 7.7

Pe3ynbTaThl ucciaenoBaHus TOKa3ald, YTO aOCOJIIOTHOMY OOJBIITMHCTBY
nojyyaTeied YCIOyr, CBSA3aHHBIX C BOMNPOCAMHU 3EMEJbHBIX OTHOIICHUN HE
TpeOOBAIOCH HUKAKUX JOIMOJHHUTENbHBIX JOKYMEHTOB, HE TMPETyCMOTPEHHBIX

pernamentoM (100,0%).

06pasoBaHme M MmonoaexHana
NONNTUKaA

B [la, noTpeboBanu OKYMEHTbI, He
BK/IIOYEHHbIE B pernameHT

CoumanbHas NOAUTUKA M TPYA

MmyLLecTBeHHble OTHOLWEHMUA
M HerT, He TpeboBanu
ApXuTekTypa u ’ P
rpafocTPOUTENbCTBO

HKUnmwHo-kommyHanbHoe

X03AACTBO
3aTpyAHACh OTBETUTb, TaK Kak He

pacnonarato MHpopmaumen, Kakme
[OKYMEHTbI MpesyCMOTPEHbI
pernameHTom

3emenbHble OTHOLWEHMA

ApPXUBHbIE CNPaBKU U BbINUCKMU

0,0 20,0 40,0 60,0 80,0 100,0

Pucynok 17 Pacnipenenenne orsero na onpoc: « IpedoBasim ;iu ot Bac qonosiHuTe/IbHbIE
JIOKYMEHTbI, He IPeyCMOTPEeHHbIE perjaMeHToM?», %

B TaGnuiie npencrabnena noapoOHas HHGOPMAIHS M0 KaKIOMY BapUaHTy

OTBETA Ha JJaHHBIN BOIPOC.
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Ta6auna 6

Pacnpenesenue oreeToB Ha Bonpoc: « pedoBasu jim oT Bac 1onoTHUTEIbHBIE JOKYMEHTBI, He
NpeaycMOTPeHHBIe perjaMmenTom?», %
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Ha, motpeboBaiy JOKYMEHTHI, 0,0 0,0 0,0 0,0 0,0 0,0 0,0
HE BKJIFOUCHHBIC B PErIIAMEHT
Her, ne TpeboBamm 93,8 100,0 96,4 91,5 94,9 88,2 90,9
3aTpyAHSIOCh OTBETHTh, TaK
Kak He pacioJiararo
pacto 6,3 0,0 3,6 8,5 5,1 118 9,1
nHpOpManue, Kakue
JIOKYMEHTBI [IPELyCMOTPEHBI
periiaMeHTOM

Yame Bcero MOJOXWUTENBFHOE pPEIICHWE MOJyYald PEeCTOHIEHTEHI,
oOpatuBIIMECs TO TOBOJLY pEUICHUS BOMPOCOB, KACAIOMIMXCS  KUJIHIIHO-
KOMMYHAJIbHOTO X03sicTBa (89,3%). [TucemenHOE pa3bsCHEHUE
NPEeUMYIIECTBEHHO  TpeOOBalOCh  TONydYaTedsiM  YCIyr,  KacaroIluxcs

UMYIIECTBEHHBIX OTHOIIeHu# (12,8%).

O6pa3oBaHUE U MONIOLEKHAA
nosMTMKa

CoumnanbHas NoAUTUKa M TPYLA H MNoNoXnUTeNbHOE peLleHne

MmyLuecTBeHHble OTHOLEHMA H lNcbMmeHHOE pasbACHeHUe
ApXuTekTypa u

OTpuuaTeNbHOE MOTMBUPOBAHHOE
rpagoCTPOUTENBCTBO

pelieHune
MUANLLHO-KOMMYHaNbHOE .
o B HemMOTMBMPOBAHHbLI OTKa3
X03AUCTBO

3emenbHble OTHOLLEHWS M 3aTpyAHAIOCb OTBETUTH

ApPXUBHbIE CNPABKM M BbINUCKMU

0,0 20,0 40,0 60,0 80,0 100,0

Pucynoxk 18 Pacnpenenenne oreros na sonpoc: «Kakos pe3yjabTart noJay4eHud MyHl/IHl/IHaHLHOﬁ
yeayru?», %
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B Tabnuue npencrasieHa noapoOHas HHGOpMAIHS 10 KaKIOMY BapUAHTY

OTBETA Ha JAHHBIM BOIIPOC.

Taéauna 7

Pacnpeneaenne orBeToB Ha Bonpoc: «KKakoB pe3yabTar mojyyeHuss MyHMIMNAJIbHON YCJIYTH ?»,

%
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[ToNoKUTENBHOE PEIICHHE 75,0 84,0 89,3 86,6 79,5 70,6 86,0
[TuchbMEHHOE Pa3biCHEHHE 0,0 12,0 0,0 7,3 128 118 4.2
OtpunarensHoe 6,3 0,0 0,0 24 0,0 0,0 0,7
MOTHBHPOBAHHOE PEIICHHE
HemoTuBupoBaHHbIi OTKa3 0,0 0,0 0,0 0,0 0,0 5,9 2,8
3aTpyAHIIOCH OTBETUTH 18,8 4,0 10,7 3,7 .7 11,8 6.3

HauGonpimas onepaTiBHOCTP B PAacCMOTPEHUH BOMPOCOB (B TEUYCHHE
Henenu) Obula 3adMKCHUpOBaHA MO yCJIyraM COIMAIbHOM TOJUTUKU U TpyJa
(41,2%). JlunepamMu 1Mo MaKCHMAaJbHOW MPOJOJDKUTEIBHOCTH PELICHUS BOIpoca
(Ooslee Mecsma) cTamu YCIIYTH, CBSI3aHHBIC C TMOJyYCHHEM oOOpa3oBaHUS U

MoJtoiexHOM rosmTukoit (11,2%).
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O6pa303aHme n MmonoaexHana

NONNTUKaA

CoumanbHasa NOAUTUKA U TPYA,

MmyLiecTBeHHble OTHOLIEHUA

ApPXMTEKTYpa 1 rpagoCcTPOUTENbCTBO

HKUANWHO-KOMMYHanbHoe X034 MCTBO

3emenibHble OTHOLWeEeHMA

ApXMBHbIe CNPaBKM U BbINMUCKN

21,0

19,6

20,0

40,0

60,0

80,0

100,0

M B TeyeHne Hegenun

M B TeyeHuMe 4BYX Heaenb

M bonee mecauya

B TeueHune mecAauya

M 3aTpyaHACh OTBETUTb

Pucynoxk 19 Pacnpenenenne orseros na ponpoc: «B TedeHune kakoro Bpemenu 0bl1 pemieH Bam

BOIIPOC MJIM HANpPaBJIeHa 110 HeMy HH(opManust B paMKax NoJIy4eHus ycJayru?», %

B Ta6nuie npencrasieHa nopooHas HHGOpMAIIHS M0 KaXKJI0MYy BapUaHTy

OTBETA Ha JIAaHHBIN BOIPOC.

Taoauna 8

Pacnpenenenne orBeros Ha Bonpoc: «B TedyeHne kakoro speMenu 0b11 pemied Bam Bonpoc nin

HAINPaBJICHA 110 HeMY HH(POPMALHs B PaMKaX NOJy4eHHs YCIayru?», %
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B teuenue Henenn 18,8 24,0 179 28,0 35,9 41,2 21,0
B Teuenue nByx Henenb 50,0 44,0 42,9 24,4 20,5 23,5 19,6
B teuenune mecsma 18,8 16,0 28,6 26,8 15,4 23,5 32,2
Boiee mecsna 0,0 40 3,6 9,8 10,3 59 11,2
3aTpyAHAIOCH OTBETUTH 12,5 12,0 71 11,0 17,9 59 16,1
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Hackoabko noctynuoii 11 Bac okazanach uHdpopmanus 06 okazaHuu ycayru?
% 1O KOJOHKE
N 751 | 750 96,0 71,4 | 732 74,4 765 | 734
BmonmHe noctymnHO#M - HHPOPMAIHIO MOXKHO OBUIO Y3HATH M3 HECKOIBKHUX JOCTYITHBIX JUISI MEHSI HICTOYHHKOB
o 7,4 6,3 4,0 7,1 7,3 10,3 11,8 7,0
Ckopee TOCTYIHO#M - HH(POPMAITUIO MOYKHO OBLIO Y3HATh U3 OJHOTO UCTOYHHKA
. 3,1 0,0 0,0 3,6 4,9 0,0 59 3,5
Ckopee HeIOCTYMHOM - oJTyueHHe HHQOopMaIuu 00 yCIIyre COCTAaBHIO MHOTO BPEMEHH
. 0,6 0,0 0,0 0,0 1,2 0,0 0,0 0,7
CoBepIIeHHO HEOCTYITHOH - JOCTYITHBIX AJIS1 MEHS HCTOYHHKOB HH(POPMAIMK HE 0Ka3aJI0Ch
13,7 | 188 0,0 179 | 134 154 59| 154
3aTpyHIIOCH OTBETUTH
U3 kakux HcTOYHNKOB Bam y100Hee Beero moty4yats MHHGOpManuio 00 0ka3aHMH MHTEPeCYLUX yCayr?
% 1O KOJIOHKE
2,3 0,0 0,0 3,6 4,9 0,0 0,0 2,1
ITo TenedoHy aqMUHHCTpALIN
N 4,6 6,3 0,0 3,6 4,9 51 11,8 4,2
1o snexkTpoHHOM mouTe
71| 125 4,0 3,6 8,5 7,7 5,9 7,0
IIpu muarOM OOpamIeHNH B a IMHHUCTPALIUIO
149 | 125 20,0 179 | 12,2 154 118 | 154

Ha crenpax aaMuHHCTpanuu
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. 27,7 313 28,0 250 | 305 23,1 294 | 273
Ha o¢durmansaom caiite anmunuctpanuud HoBoBopoHexa
. 426 | 37,5 48,0 46,4 | 36,6 48,7 353 | 441
Ha ¢enepansrom noprane yeayr www.gosuslugi.ru
0,9 0,0 0,0 0,0 2,4 0,0 59 0,0
3aTpyAHSIOCH OTBETHUTD
O0pamajnuch J1M Bbl 32 IPeBAPUTEIbHOI KOHCY/IbTalHell 10 0Ka3aHUI0 HHTepecyloweil Bac ycayru?
% TI0 KOJIOHKE
53,1 | 50,0 60,0 679 | 549 53,8 353 | 50,3
Ja, obpammaiuch
46,9 | 50,0 40,0 32,1 | 451 46,2 64,7 | 49,7
Her, He oOpammanucs
Ouennre, no:xkanyicra, no 10-6a/1bHOM IKajle KAa4eCTBO OKa3aHHOI Bam koHCyabTaIUHU.
Cpenuamii 6amn
. 91| 100 8,8 9,6 8,9 9,5 78 9,0
Onenka 1o 10-ti 6amTbHOM mKane
Hackoabk0 KoM(OPTHBIM TSI Bac 6bIJIO MeCTO OKHIAHMS IPH HANMCAHUY 3asiBJIeHNUs?
% TI0 KOJIOHKE
69,7 | 62,5 56,0 750 | 62,2 87,2 | 1000 | 67,8
Brnionxe koMpopTHEIM
100 | 125 16,0 36| 146 7,7 0,0 9,1
Ckopee KOM(POPTHEIM
54| 125 8,0 10,7 4,9 0,0 0,0 5,6
Ckopee TCKOM(pOPTHBIM
0,3 0,0 0,0 0,0 0,0 0,0 0,0 0,7
CoBepliIeHHO AUCKOM(OPTHBIM
146 | 125 20,0 10,7 | 183 51 00| 16,8

3aTpyAHSIOCH OTBETHUTD

Kak 10J1ro cocTaBHII0 03KHIaHHE IPH HANTMCAHUH 3asiBJICHHS HJIM NPU MOTyYeHHH yCayru?

% I10 KOJIOHKE
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274 | 313 20,0 143 | 317 41,0 176 | 259
5-7 MunyT
540 | 438 44,0 643 | 524 48,7 64,7 | 559
7-15 MuHYT
1520 iy 7,7 6,3 12,0 7,1 7,3 2,6 11,8 8,4
20-30 MmmyT 37| 125 16,0 3,6 2,4 2,6 0,0 2,1
7,1 6,3 8,0 10,7 6,1 51 59 7,7
3aTpyHSIOCH OTBETHUTD
TpedoBanu i1 ot Bac qonoiHuTeIbHBIE JOKYMEHTBI, He IPEyCMOTPEHHbIE perjiaMeHTomM?
% 10 KOJOHKE
0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
[a, morpedoBay TOKYMEHTHI, HE BKIFOUCHHBIE B PETJIAMEHT
92,6 | 93,8 | 100,0 96,4 | 915 94,9 88,2 | 90,9
Her, He TpeboBamu
. 74 6,3 0,0 3,6 8,5 51 11,8 91
3aTpyaHSAIOCH OTBETHTH, TAK KaK HE PacIioiarai HHpopManuel, Kakie JOKyMEHTHI IIPEyCMOTPEHbI PErITaMeHTOM
KakoB pe3yabTart nojyueHuss MyHHIUNATbHOI yeayru?
% TI0 KOJIOHKE
843 | 750 84,0 89,3 | 86,6 79,5 70,6 | 86,0
ITonoxurensHOE penieHue
6,3 0,0 12,0 0,0 7,3 12,8 11,8 4,2
IIuceMeHHOE pazbsicHeHNE
1,1 6,3 0,0 0,0 2,4 0,0 0,0 0,7
OTpunaTen-HOE MOTUBHPOBAHHOE PELIEHUE
. 14 0,0 0,0 0,0 0,0 0,0 59 2,8
HemoTuBupoBaHHBII 0TKa3
69| 188 4,0 10,7 3,7 7,7 11,8 6,3
3aTpyAHSIOCH OTBETHUTD
B TeueHue kakoro BpeMeHHu ObL penieH Bam Bonpoc uin HanmpaBJ/ieHa M0 HeMY HH(OPMaNHs B paMKax MOJy4YeHHs yCJayru?
% TI0 KOJIOHKE
251 | 188 24,0 179 | 28,0 359 412 | 210

B Teuenne Henenn
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26,0 | 50,0 440 429 | 244 20,5 235 | 19,6
B teuenue nByx Henenb
266 | 188 16,0 28,6 | 26,8 154 235 | 32,2
B Teuenne mecsma
8,9 0,0 4,0 3,6 9,8 10,3 59| 11,2
Bonee mecsna
134 | 125 12,0 71| 11,0 17,9 59| 16,1
3aTpyAHSAIOCH OTBETHTH
Kak BblI B 11eJ10M OlleHHBaeTe YPOBeHb 0KA3aHUA MYHHIMNAIBHBIX YCJIYT B ropojackom okpyre ropox HosoBopone:x?
CpennHuii 6amn
9,2 9,1 9,0 9,4 8,9 9,5 9,4 9,0

Ouenka no 10-tu 6aIbHOM HIKale
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