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1. BBegenue
B nos6pe 2024 roma OOO «Crparerus» MNpOBEJIO COLMOIOTHYECKUN

HCCJICIOBATEILCKUM IMPOCKT 00 YAOBJIICTBOPCHHOCTHU HACCIICHUA Ka4CCTBOM

MPEeI0CTaBIECHUS MyHUITMTIANBHBIX ycIyT B 2024 cpenu xuteneit r.HoBoBopoHEXK.

HEJb U 3AJAYU UCCIIEJOBAHUSA

OcHoBHas Ocjiab HCCICAOBAaHUA COCTOsAIa B OLICHKC YPOBHA
YOOBJICTBOPCHHOCTHU MpcaoCTaBJICHUA MYHHUIUIIAJIBHBIX ycCiayr KHUTCIIAM

r.HoBoBopoHEX.

OBBEKT UCCJIIEJOBAHUA

OOBEKTOM HCCIIEIOBAHUSA ABJISIACH MYHULIUIIAJIbHBIE YCIYTH.

METOJUKA CBOPA HHOPOPMAIINU

MeTtogamMu  ucClieJOBaHMsI  SIBJSUICA  TEJIEQOHHBIM  ONpoc  IpakiaH,
IPOKUBAOMIMX B I. HOBOBOpOHEX .
BbIBOPKA UCCJIEJOBAHUS

Pecnonnentamm wmccimenoBaHMs W SABIBUIACH TpaxnaHe Poccuiickon
®enepanuu crapiie 18 ner, npoxuBaromye Ha TeppuTopun r.HOBOBOPOHEXK.

KonmuecTBO pe3ynbTaTUBHBIX aHKET cocTaBmiIo 350 mTyK.
HUHCTPYMEHTAPHUI )11 HOJIYUYEHHUSA UHOOPMALIUA

OCHOBHBIM HHCTPYMEHTapHeM JUIsl MOJy4YeHUs HHPOPMALUU METOJ0M
Ompoca SABJUIACH CTPYKTYPUPOBAHHAs AHKETa, IPUBEACHHAass B TEXHUYECKOM

3agaHuu ¥ punoxenusx k OTyery.

METO/IbIl OGPABOTKH U AHAJIN3A TIOJTYYEHHOW TH®OPMAIIUH

B nanHOli paboTe 1O MPOBEACHUIO COIMOJIOTHYECKOTO HCCIICIOBAHUS
OCHOBHBIM METOJIOM OOpabOTKM M aHalu3a MOJTYyYECHHON HHGOPMAIMH SBISUICS
JNECKPUTITUBHBIA ~ aHaau3 —  00paboTKa  AMIUPUYECKUX  JAaHHBIX, HX
CUCTEMaTHU3allMsI, HATJIAIHOE TpeAcTaBieHue B ¢opme TpauKoB-THCTOTpaMM U
YaCTOTHBIX TaOJUII, a TAK)KE WX KOJIMYECTBEHHOE OMUCAHUE TTOCPEICTBOM CPEIHHIX

apupMETUIECKUX



2. Oowmue pe3ysibTaThl UCCJIEeA0BaHUS

2.1 UupopmanOHHAA OTKPBITOCTDb NOJIYy4YeHUS YCAYT

IIpexxne 4yeM IIPOBOAUTH OLIEHKY YAOBJIETBOPEHHOCTH KayeCTBOM YCIIYT,
ObUT  TpoBeNeH  aHaiu3  HWHOOPMALMOHHOW  JOCTYMHOCTH  TOJXYYCHHS
MyHUIIUNANBHBIX yciyT. [logasmstomiee 60apmuHCTBO )xuteneit 'O HoBoBoponex
(81,1%) cuumraror wHpOpManHMIO 00 OKa3aHWW YCIYTH BIOJHE JOCTYITHOH,
KOTOPYIO JIETKO MOXHO TOJIyYUTh U3 OAHOTO U 0o0Jee HCTOYHUKOB.

[IpoTHUBOIOI0KHOTO MHEHHUS MPUACPKUBATUCH TOJIBKO 4,0% pecroHIeHTOB.

Cxkopee Ckopee
JIOCTYIIHOH - HEIOCTYITHOH -
HHpOPMAIHIO MOJIy4eHHE
MOXHO OBLITO nHpopmarmu 06

y3HATh U3 OJHOTO _ yCIIyIe€ COCTaBUIIO

=
HMCTOYHUKA, F5 MHOT'O BPEMEHH;
2,9

/\ Covepmono

HEIOCTYIHOH -

Bnonne JOCTYTIHBIX JUIS
JIOCTYIHOM - MEHS KICTOYHUKOB
uHpOPMALHIO nHpopmarmu He
MOYKHO OBLITO Sarpymmstocy  0Kasanock; 1,1

Y3HaTh U3 OTBETUTH; 14,9
HECKOJIbKHUX
JIOCTYIHBIX JUIS
MeHS
HCTOYHHUKOB; 74,0

Pucynok 1Pacnpenenenue orseros Ha Bonpoc: «Hackoibko nocrynHoi s Bac okasagnacsh
uHdopMmanus 06 okazaHum ycayru?», %

CaMbiMH  KOM(OPTHBIMM HMCTOYHHKAMHU IOJIy4€HUS HHPOpMaIK 00
OKa3aHUM HHTEPECYIOMIMX YCIyr MO MHEHHIO OOJIBIIMHCTBA HACEJEHHs CTaju

denepanpHblii  mopTan  Www.gosuslugi.ru  (43,1%) w odunmaneHBIA  CcalT

anmuuauctpanuu HoBoBoponexa (29,7%). Bosaee mecsaroii yacTH HacelleHUs
(14,9%) nonyvaroT HHGOPMAIIMIO Ha CTeHaX aIMHUHHCTPAIMH, a Takke 6,3% -npu
JUYHOM OOpalieHuu B aAMHUHHCTpanuio. [lo aynekTpoHHON moute oOpalaroTcs

3,7% xwurenei, a 1,7% npennounTaroT HHPOPMHUPOBAHUE MO TesedOHY.


http://www.gosuslugi.ru/

3aTpynHSIIOCh
Ha denepansrom OTBETHTS; 1,1 Io Teneony

TopTaje yciuyr

aJIMUHHUCTPAIHH;

www.gosuslugi.ru 17

2431 o anexrponHoit

moure; 3,7

\ IIpu nuunoM
oOpaleHuH B

aIMHUHHUCTPALILIO;
6,3

\ Ha crenmax
aIMHHUCTPALHY;
14,3
Ha o¢punmansrom
caiire
aIMUHUCTPALIN

HoBoBoponexa;
29,7

PucyHok 2 Pacnpenenenue orseros na Bonpoc: « 3 Kakux ucrounnkoB Bam yno0Hee Bcero
N0JIy4aTh HH(POPMALHIO 00 OKA3aHUM HHTEPEeCYIIIMX YCIyr?», %

3a mpeaBapUTENbHONM KOHCYJbTAllMEM 10 OKa3aHUIO HWHTEPECYIONIeH

yCIyru oOpaiiaiachk nojoBuHa Hacesiaenus HoBoBoponexa (53,7%).

Her, ae
oOpamranmce;
46,3

\

A \%H& oOparmanics;
53,7

Pucynok 3 Pacnpenesenue orBeros Ha Bonpoc: «O0pamaJmch Jid Bbl 32 NPeBAPUTEIbHOM
KOHCYJbTalMel Mo okazaHuw HHTepecywieii Bac yeayru?», %

B wurore OONBIIMHCTBO MOJy4aTeNel YCIYr BBICOKO OLIEHUJIO KayeCTBO

OKa3aHHOW KOHCYJIbTallUM, T.K. cpeaHuil O6amn mo 10-0amibHOM IIKaje COCTaBUII

9,11.
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Pucynok 4 Cpegnuii 6aJ/u1 y10BJIETBOPEHHOCTH JOCTYITHOCTBIO HH(opManun 00 OKa3aHUHU

yCayru



2.2 Y,ZLOBJIETBOPEHHOCTB Ka4e€CTBOM OKAd3dHHUA YCJ/IyT

OueHka yIOBJIETBOPEHHOCTH KaueCTBOM OKa3aHUs yCIYr MOApa3ymMeBalia
MIPOBEICHHUE OIICHKM KOM(DOPTHOCTH MECTa OKAa3aHUs YCIyTH, BPEMEHU OXHUIAHUS
MOJIauu 3ampoca M TOJyYeHHs] pe3yjbTaTa YCIyTH, a Takke HEOO0XOJUMOCTh

AOMOJHHUTCIIBHBIX TOKYMCHTOB.

[IpeobmagaronM  OONBITMHCTBOM HaceneHuss HoBOBOpOHEXa BBICOKO
ObuTa OIlCHeHAa KOMQOPTHOCT, MecTta TpenocrabieHus yciyra (80,3%).

[IpOTHUBOIOI0KHOTO MHEHUS MTPUACPKUBATUCH TOJIbKO 6,3% pEeCOHIEHTOB.

Cxopee
KOM(OPTHBIM;
10,3

Ckopee
_ nmuckoM$pOpTHBIM;
6,3
Brosnne
KOM(OPTHBIM;
70,0 3aTpyaHAIOCHh

oTBeTUTH; 13,4

Pucynok 5 Pacnpenenenue orseros Ha Bonpoc: « Hackoabk0 KoMGOPTHBIM 1151 Bac ObLI10 MeCTO
0’KUAHMS NPU HANIMCAHUU 3asiBJIeHUsA?», Yo

Jlist  OONBIIMHCTBA HaceleHusi ropojackoro okpyra (79,8%) Bpems
OXKUJaHWS TIPH HAIMMCAHWW 3asBJICHHUS WIN TOJYYCHHS YCIYTH COCTABHIIO MEHEE
15 MUHYT, 94TO yIOBJIETBOPSET CTaHAApPTaM KadyecTBa OKa3aHWUS MYHHUITUIIATbHBIX
yciayr. Ot 15 MuHyT A0 mojydaca mOTpaTWwid Ipu nepBoMm oOparieHun 12,6%

PECIIOHICHTOB.



15-20 munyT

8,0
7-15 MuHyT
52,9

20-30 muHyT
4,6

3aTpyAHAIOCH
OTBETHUTb
7,7

26,9

Pucynok 6 Pacnpenenenne orseros Ha Bonpoc: « Kak 10J1ro coCTaBmII0 0kHIaHNE NIPU HANIUCAHNH
3asiBJICHUS WJIM NIPH NOJYYEeHHH YCayru?», %o

[TomaBnstomeMmy OONBIMMHCTBY OOpPATHUBIIUXCSA 32 MYHHUIIUAIAILHBIMHU
yciyramu skutenedt HoBooponexa (90,6%) He TpebGoBavch JOMOTHUTEIbHBIC
JIOKYMEHTBI, HE TPETYCMOTPEHHBIC PETIaMEHTOM. 3aTPyIHUIUCh C OTBETOM Ha
naHHbeIi Bonpoc 9,1% pecnoHIeHTOB, T.K. HE BIAACIOT WH(MOpPMAIUEH 0 TIepedHe

HGO6XOI[HMBIX JOKYMCHTOB.

3aTpyAHAIOCH
Her, He OTBETHTb, TAK KaK
TpeGoBamu HE pacrojarao
90,9 nHpopmarmei,
Kakue
JIOKYMEHTBI
———  IPEayCMOTPEHBI
peraamMeHToM
9,1

Pucynok 7 Pacnpenesenue oreeTos Ha Bonpoc: « [ pedoBaJin jim ot Bac 10motHUTEIbHbIE
JTOKYMEHTBI, He MPeyCMOTPEeHHbIe perjaamMmeHToM?», %

B wutore mpeobGmanatoniee OOMBIIMHCTBO OOPATUBIIUXCS 3a MOJIYYCHHEM

MYHUIIMTIAJBHBIX ~ YCIYT OKUTeNe ropoackoro okpyra (83,4%) mnomydwin
8



MOJIOKUTEBHOE PEIIeHHe 0 CBOoeMy Bompocy. [IucbkMeHHOe pa3bsiCHEHHE CTao
pesynbTaToMm oOpamienus st 6,9% pecnongentoB. Tombko 1,4% ckazamm, 49To

OBbLJT OJyYEH OTKAa3.

IIuceMenHoe
pasbscHenue; 6,9

OTpuuatensHoe
MOTHBHPOBaHHOE

/ peurenue; 0,3

—
4\ HemotuBupoBanH

bIii OoTKa3; 1,1

ITonoxurensHOE
peuenue; 83,4
3aTpyaHIIOCh
OTBETHTH; 8,3

Pucynok 8 Pacnpenenenue oTseros Ha onpoc: «KaKkoB pe3yjbTaT mojiydeHusi MyHHIIUTIATbHOM
yeayru?», %

[TonoBunHa oOpatuBmuxcs 3a yciyramu rpaxnan (48,3%) roeopuia, 4to
OKOHYATEJIbHOE PEIICHHE WX BOIpOoca OBLIO MOJYyYeHO B TEUCHHE JBYX HEICIb.
UeTBepTh pPECMOHACHTOB XKJaiu OoTBeTa okojio Mecsma (28,9%). bonee ponrue

cpoku HazbiBaiu 10,0% ornpoiieHHbIX.

Bonee mecsna;
10,0

B TeucHue
Mecsna; 28,9

3aTpyAHAIOCH
OTBETUTH; 12,9

~—

B Teuenue
Hemenu; 22,6

B Teuenne mb\/

HeJIenb; 25,7

Pucynok 9 Pacnpenesenue oreeTos na Bonpoc: «B TeueHHe Kakoro BpeMeHu ObLJ1 penieH Bam
BOIPOC WJIM HATIPABJIEHA N0 HeMy HH(OPMAIUS B PAaMKAaX MOJy4eHus ycayru?», %



Ha ocHOBaHMM Bcero BbIllI€ CKa3aHHOTO W MO OLEHKaM >KUTEJeH
HoBoBopoHe)ka MOKHO CJiefaTh BBIBOJ, YTO YJIOBJIETBOPEHHOCTh HACEIEHUS
KaueCTBOM OKa3aHUsI MyHUIIUNAIBHBIX YCIYT HaXOAUTCS HA JIOCTATOYHO BBHICOKOM
ypoBHe. CpeaHuii 6amt yIoBICTBOPEHHOCTH OKa3aHWEM MYHHITUTIAIBHBIX YCIYyT B

ropojickoM okpyre ropoq HoBoBoponex coctasui 9,21 no 10-6amibHoit mkarne.

cpefHee 3HaueHue
9,21
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Pucynok 10 CpeHuii 6aJ171 y10BJIETBOPEHHOCTH OKa3aHHEM MYHUIMNAJBHBIX YCJIYT B
ropojackom oxkpyre ropox HoBoBopone:x
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3. Pe3ysibTaThl HCCJI€e0BAaHUA B pa3pes3e yCayr

B nmanHolt TrinaBe OyAeT MpeACTaBIECH aHaIU3 YIAOBIETBOPEHHOCTH
HaceJiecHHsT  ropoackoro  okpyra  HoOBOBOpOHEX  KauecTBOM  OKa3aHUSA

MYHHIUITAIBHBIX YCIIYT B pa3pe3e CaMUX YCIIyT.

3.1 UupopmanOHHAA AOCTYNHOCTD NOJIyYEeHUA YCIAYT
Pe3ynbTaThl uccienoBaHUsS TOKa3ald, YTO HaWOOJBIIYI0 CTENEHb
YIOBIETBOPEHHOCTH JOCTYITHOCTHIO MH(POPMAIIMA UMEIOT YCIYTH TO JKHJIUAITHO-

KOMMYHaJIbHOMY X03siicTBY (89,3%).

O6paaoBaHme n MmonoaexHana
NONNTUKaA

B BnosHe goctynHom - uHpopmauuio
MOXHO 6blN10 Y3HaTb U3
HECKONbKUX AOCTYMHbIX ANA MEHS

CouwnanbHaa NOANTUKA U TPYA, WUCTOYHMKOB

B CKkopee oCTyNHOM - UHPopmaLmio
MOHO BbINI0 y3HaTb U3 OAHOTO
WCTOYHMKA

MmyLliecTBeHHble OTHOLWeEeHUA

ApxuTekTypa 1

rpPafocTPOUTENLCTBO
1 CKopee HeoCTYMNHOM - NoayyeHue

MHbopMaLmm 06 ycayre cocTaBuio
MHOTO BpeMeHu

HMUANWHO-KOMMYHanbHoe
X03AACTBO

3emenbHble OTHOLEHMSA
H CoBepLUEHHO HeAOCTYMHOWM -
[OOCTYMNHbIX A7 MEeHA UCTOYHUKOB

ApPXMBHbIE CMPaBKM U BbIMMUCKN
MHGOPMALMKN He OKa3aN0oChb

0,0 20,0 40,0 60,0 80,0 100,0

Pucynok 11 Pacnpenenenune orseros na sonpoc: «Hackosbko gocrynmuoii aist Bac okasanach
uHdopMmanus 06 okazaHum ycayru?», %

B TaGnuie npencrasnena noapoOHas HHGOPMAIIHS 10 KaKIOMY BapUaHTy

OTBETA Ha JJAaHHBIN BOIPOC.

11



Pacnpeue.ﬂeﬂue OTBETOB Ha BOIIPOC:

00 oxazanum ycayru?», %

Taéauna 1

«Hackoubko 1octynHoii ajs Bac oka3zanacs nungopmanmst
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Bnonne noctynHoi -
HH()OPMALIUIO MOKHO OBLIO
(hopman 81,3 68,0 75,0 75,6 71,8 82,4 72,7
y3HATh U3 HECKOJIBKHIX
JIOCTYITHBIX [T MCHS
HCTOYHHKOB
Ckopee TOCTYIIHOM -
pee aocty 6.3 4,0 143 73 10,3 0,0 6,3
nH(OpMAaLUIO MOXKHO OBLIO
y3HaTh U3 OJTHOTO HCTOYHHUKA
Cxopee HEJOCTYITHOH -
nojy4yeHue uHdopMaruu 0o 0,0 4,0 0,0 2,4 0,0 59 4,2
yCIyre COCTaBUIIO MHOTO
BpEMEHHU
CoOBepIIEHHO HEJOCTYITHOH -
JOCTYITHBIX TS MCHS 6,3 4.0 0,0 0,0 2,6 0,0 0,7
HCTOYHHUKOB MH(QOPMAIINU HE
0Ka3aJI0Ch
3aTpynHAIOCH OTBETUTH 6,3 20,0 10,7 14,6 154 11,8 16,1

deneparnbHbI MOpTaT yeayr WWW.gosuslugi.ru sBisieTcst caMbIM y100HBIM

HUCTOYHUKOM TIOJy4YeHUsT HWH(OpMAIMU TO COIUATBHOM TMOJHUTHKE U TPYyAY

(52,9%), a Taxke mo apxuBHBIM cripaBkaMm H Beimuckam (50,0%). OdurmanbHbIR

caiT ammuHHCTpanuu HoBoBopoHeka HamOosiee KOM(OpPTEH M moJydaTencit

UHPOPMAIIAU TI0 KHUJIUIIHO-KOMMYHAIBHBIM yciyram (42,9%), a Takxke yciyr 1o

BOIIpOcaM 00pa3oBaHus U MojioexHor noauTrke (32,9%).

12



http://www.gosuslugi.ru/

06paaoBaHV|e M MmonoaexHana
NONNTUKaA

CoumanbHasa NOAUTUKA U TPYL,

MmyLiecTBeHHble OTHOLWeEHMA

ApXUTEKTypa u
rpafoCTPONTENbCTBO

RKUNnwHo-kommyHanbHoe
X03AUCTBO

3emesnibHble OTHOLWEHUA

ApXMBHbIe CNPaBKMX U BbINUCKK

20,0 40,0 60,0 80,0 1000

M Mo TenedoHy aaMUHMUCTPaALNN

M o 3/1eKTPOHHOW NoyTe

H Mpwn AMyHOM 0bpallleHnm B
aAMMHUCTPaLUIO

B Ha cTeHAax agMUHUCTPaUUmM

B Ha oduumanbHoM caitte
aAMMHUCTPaUMM HOBOBOPOHEKa

H Ha depepanbHOM nopTane ycnyr
www.gosuslugi.ru

3aTpyAHACh OTBETUTD

Pucynoxk 12 PacnipeniesieHne 0TBeTOB Ha BOIIPOC: «A3 kakux UCTOYHMKOB Bam yuoﬁﬂee BCEro

N0JIy4aTh HH(POPMALHIO 00 OKA3aHUM HHTEPECYIINX yCayr?», %

B Ta6nuie npencrasieHa nopooHas HHGOpMAIIHS M0 KaXKJI0MYy BapUaHTy

OTBETA Ha JIAaHHBIN BOIPOC.

Taoauna 2

Pacnpenesienne oreros Ha Bonpoc: «M3 kakux ucTouHuKoB Bam yno0Hee Bcero mony4yarb
HH(pOpMaNHUIO 00 OKA3AaHMHU HHTEPECYIOIIMX YCayr?», %
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a o) = =2 2 = = g = ha o~ s i
= 2 = % s = [~ = = (=
2 2 H 2 o o = S 2
> 5 Z < g < = Qe
= 5 ) g 3
< o] Q =
ITo tenedony 0,0 8,0 0,0 2,4 51 0,0 0,0
a}]MI/IHI/ICTpaI_[I/II/I
ITo anexTpoHHO¥ mouTe 6,3 8,0 7,1 2,4 51 59 2,1
Ipu TuYHOM OOpAIIeHUH B 6,3 0,0 7,1 7,3 10,3 0,0 6,3
AJIMUHUCTPALIUIO
Ha crennax anMuHucTpauuu 25,0 16,0 14,3 6,1 23,1 17,6 14,7
Ha opuumansuowm caiire 12,5 24,0 42,9 31,7 17,9 23,5 32,9
AJIMUHUCTPALIUH
Hososoponexka
Ha ¢enepanpaoM mopTane 50,0 40,0 25,0 48,8 35,9 52,9 441
ycayr www.gosuslugi.ru
3aTpyAHSAIOCH OTBETHTH 0,0 4.0 3,6 1,2 2,6 0,0 0,0
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3a mpeIBapuUTeIbHON KOHCYJIBTAIMEH Yallle BCEro 00pamiarTes MoTydaTeTH
uHbO i i 64,7% -
pMalliy, Kacarollelcs: COUUAIbHOW MOJUTUKUA U Tpyaa (64,7%), KWIHIIHO

KOMMYHaJILHOTO X03s1icTBa (64,3%) 1 MMyIIIeCTBEHHBIX OTHOIIEHHM (64,1%).

O6pazoBaHue M MoNoAEKHanA
NoANTUKA

CoumanbHaa NOANTUKA M TPYA,

MmyLLecTBeHHbIE OTHOLLEHMA

ApPXUTEKTYpa U rpafocTponUTENbCTBO B [la, obpawanuco
M Her, He obpawannch

KUANLWHO-KOMMYHaNbHOE X03AMCTBO

3emenbHble OTHOLWEHMA

ApXMBHbIE CNPABKM U BbINMUCKMK

0,0 2000 40,0 60,0 80,0 1000

Pucynoxk 13 Pacnpenesenne oreros Ha ponpoc: «OQ0pamanucs Jiu Bbl 32 IpeABapUTEIbHOM
KOHCYJIbTAIMEH 10 0Ka3aHMI0 HHTepecylomeii Bac yeayru?», %

B Tabmmie npencrabnena noapoOHas HHGOPMAINHS 10 KaKIOMYy BapHaHTy

OTBC€TA Ha ﬂaHHBIﬁ BOIIPOC.

Ta6auna 3

Pacnpenesnenne oreeToB Ha sonpoc: «O0palajnch JH BbI 32 NPeABAPUTEIbHOM KOHCYIbTaNMell
10 0Ka3aHNI0 HHTepecyweil Bac yeayru?», %

] 2 ©
E 9 = 5 3 = E =
= 2= L I o e = EE s = g
S8 | ZE | E2E| ZZ | 85 | E=| 23E
«f | 25 | E£2| £ | £E& | 53| %8¢
2 3 g3 EoE e 2 ) s K 2 e &
= 2 s E 228 55 g E g E 23 g
s = ¢ o S e s < o O E o =
= = < = = g =}
< =
[a, oOpamanuch 56,3 48,0 64,3 50,0 64,1 64,7 50,3
Her, He obpamanucs 43,8 52,0 35,7 50,0 35,9 35,3 49,7
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2.2 Y,Z[OBJIBTBOpeHHOCTb Ka4e€CTBOM OKAd3daHHUA YCIAYyT

HauGounbias crenenb KoMGOPTHOCTH ObllIla OTMEUEHA B MECTE OXKHUIAAHUS

pEIIeHMs BOIIPOCOB IO apXUTEKTYPE U IPaocTpouTensCcTBy (86,6%).

06pasoBaHV|e M MmonoaexHana
NONNTUKaA

CoumanbHasa NOAUTUKA U TPYL,

MmyuiecTBeHHbIE OTHOLIEHNA H BnonHe KOMPOPTHLIM

ApXUTEKTYPa 1 B CKopee KOMPOPTHbIM

rpafjoCTPOUTENBCTBO I CKopee ANCKOMPOPTHbIM

RKUnmwHo-kommyHanbHoe
X03AUCTBO

B CoBepLUEHHO AUCKOMPOPTHLIM
M 3aTpyAHAICH OTBETUTb

3emenibHble OTHOLWEHUA

ApXMBHbIe CNPaBKK U1 BbINUCKK

0,0 20,0 40,0 60,0 80,0 1000

Pucynok 14 Pacnpenesenne oTBeTOB Ha BONIPOC: «Hackoabko KOM(])OpTHLIM JUUIS1 Bac ObLI0 MECTO
0KM/IaHMS NIPH HANIUCAHUM 3asABJICHHUA?», Yo

B TaGnuie npencrasnena noapoOHas HHGOPMAIHS 10 KaKIOMY BapUaHTy

OTBETA Ha JJAaHHBIN BOIPOC.

Tadauna 4

Pacnpenenenne orseros Ha Bonpoc: «Hacko/IbK0 KOMPOPTHBIM U1 Bac ObLI0 MECTO OKHIAHUSA
NPH HATTMCAHMH 3asiBJICHUsA?», %o

2 2 ° .
2 v = 5 2 > =
< S = 2 ]
SE | 23 | EEZ| EE | £%| £F | Es
z 3 s 2 E5E e g g 2 S S 3=
& = = =z 3 = F g = = E s 53
-] QD = % E ™ 9 > = S = 2 O =
E = ol e =9 g[ S = Q= © =
= = < 3 = g =}
< =
Bronae koMb opTHEIM 62,5 64,0 71,4 74,4 71,8 70,6 68,5
Ckopee KoM(pOPTHBIM 12,5 16,0 71 12,2 10,3 59 9,1
Ckopee TUCKOM(OPTHBIM 0,0 8,0 7,1 3,7 10,3 11,8 6,3
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CoBepIIIeHHO 0,0 0,0 0,0 0,0 0,0 0,0 0,0
JMCKOM(OPTHBIM
3aTpyaHAIOCH OTBETUTH 25,0 12,0 14,3 9,8 7,7 11,8 16,1
TDY,

Camoe KOpPOTKOE BpeMs OXWIAHUS TPHU HAMMCAHWW 3asBJICHHUS U TIPH
NOJIy4eHUH yciuyru (5-7 MuHYT) ObUIO 3aUKCHPOBAHO IO OOpaIeHUsSM B
MYHUIUIATBLHBIE OpPraHbl, OTBCUAIOIIME 32 UMYIIeCTBEHHBIC oTHOIICHUs (35,9%).
Haubornee nHEpPTHBIM B PEIICHUH BOMPOCOB IMOJYYCHUS yCIYT OKa3aluCh YCIIYTH,

CBSI3aHHBIC C 3eMEJILHBIMU OTHOIICHUAMU (8,0%).

O6pa3oBaHne M MOSIOAEKHAA
NOZIUTUKA

CoumanbHasa NOAUTUKA U TPYA,

MmyLecTBeHHble OTHOLWEHMA B 5-7 MUHYT
B 7-15 muHyT
ApXMTEKTypa U rpagoCcTpoUTeNbCTBO
15-20 muHYT

o B 20-30 muHyT
KUAMLWHO-KOMMYHaNbHOE X03AMCTBO

M 3aTpyAHAICh OTBETUTb

3eme/ibHble OTHOLLEHUSA

ApPXUBHbIE CNPABKMX M BbINUCKU

0,0 200 40,0 600 80,0 1000

Pucynok 15Pacnpenenenne orseroB Ha Bonpoc: «Kak 10/1ro coctaBu/io oskuaanue nNpu HanvucaHUM
3asiBJICHUS WJIM NIPH MOJIYyYeHUH yeayru?», %o

B Ta6nuiie npencrabnena noapoOHas HHGOPMAIHS 10 KaXKIOMY BapUaHTy

OTBETA Ha JJAaHHBII BOIPOC.
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Tabéauma 5

Pucynok 16 Pacnpenesnenne orseros Ha Bonpoc: «Kak 10/1ro cocTaBUIO 0:KUTAHUE TIPHU

HANMCAHUH 3asiBJICHUS] WIN NIPU NOJTy4YeHUuH ycayru?», %

= = « «
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= z = s =
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5-7 MunyT 25,0 16,0 25,0 22,0 35,9 17,6 30,8
7-15 munyT 43,8 56,0 53,6 53,7 56,4 70,6 49,7
15-20 munyT 0,0 16,0 3,6 9,8 0,0 11,8 9,1
20-30 MuHYT 6,3 8,0 3,6 6,1 7,7 0,0 2,8
3aTpynHAIOCH OTBETUTH 25,0 4.0 14,3 8,5 0,0 0,0 1,7
Pe3y.]'IBTaTI)I HCCIICAOBAaHUA [IoKasaliu, qTO Hp€O6J'IaI[aIOHIGMy

OOJBIIMHCTBY MOJIyYaTeNe yCIIyT, CBA3aHHBIX C MOJYYEHHUEM apXUBHBIX CIPABOK

N BBIIIMCOK, HC TpC6OBaJ'IOCI) HHUKAKHX AOOIIOJJHUTCIIBHBIX OOKYMCHTOB, HC

npeaycMOTpeHHBIX perinamerToMm (93,8%).

06paaoBaHme M monogexkHana
NONNTUKaA

CoumanbHas NoAUTUKa M TPYA

MmyLLecTBeHHble OTHOLWeEeHMA

ApXuTeKkTypa u
rpafoCcTPOUTENbCTBO

MUANLWHO-KOMMYHanbHoe
X03AACTBO

3emenbHble OTHOLWEHMA

ApPXUBHbIE CNPABKMU U BbINUCKMU

Pucynok 17 Pacnipenenenne orseros na onpoc: « IpedoBasim ;iu ot Bac qonosiHuTe/IbHbIE
AOKYMEHTbI, He IPeyCMOTPEeHHbIE perjiaMmeHTomM?», %

0,0

20,0 40,0 60,0 80,0 100,0

B [la, noTpeboBanu 4OKYMEHTbI, He
BK/IIOYEHHbIE B pernameHT

M Hert, He TpeboBanu

3aTpyAHAOCh OTBETUTL, TaK Kak He
pacnonarato MHpopmaumen, Kakme
AOKYMEHTbI NMpesyCMOTPEHDI

pernameHTom
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B Tabnuue npencrasieHa nopoOHas HHGOpMALIHS M0 KaXKIOMY BapUaAHTY

OTBETA Ha JAHHBIM BOIIPOC.

Ta6auna 6

Pacnpenenenne orBeroB Ha Bonpoc: « TpedoBasim jim oT Bac nonosiHuTe/IbHbIE JOKYMEHTDI, He

NpeaycMOTpPeHHbIe perjaaMeHToM?», %
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[Ha, motpeboBaiy JOKYMEHTHI, 0,0 0,0 0,0 0,0 0,0 0,0 0,0
HE BKJIFOUCHHBIC B PErIIAMEHT
Her, ne TpeboBamm 93,8 88,0 78,6 90,2 92,3 88,2 93,7
3aTpynHAIOCH OTBETHUTD, TaK
KK HC pacrioTararo 6,3 12,0 21,4 9,8 77 11,8 6,3
uHpopmanuei, kakue
JIOKYMEHTBI [IPETYCMOTPEHBI
periiaMeHTOM
qame BCECTO ITOJIOKHUTCIIBHOC PCHIICHUC ImoJay4dain PCCIIOHACHTEI,

oOpaTUBLIMECS MO TOBOJY PEIIEHUS BOIPOCOB,

Kacarmuxcsa 3CMCIIBHBIX

otHomenui (92,0%). ITucbMeHHOE pa3bsICHEHHE MPEUMYIIECTBEHHO TPeOOBAIOCH

MOJTy4YaTeNIsIM YCIIYT, KacaloIUXCsl apXUTEKTYpPhl ¥ cTpouTeibeTBa (8,5%).
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O6paaoBaHme U MmonoaexHana
NONNTUKaA

M [MonoxuntenbHoe pelleHne
CoumanbHasa NOAUTUKA U TPYA, P

MmyLLecTBeHHble OTHOLWEeHMA B cbMeHHOe pasbACHeHNe

ApXUTEKTYypa u

OTpuuaTeNbHOE MOTUBUPOBAHHOE
rpPagoCTPOUTENbCTBO

peweHne
HKUnnwHo-KkommyHanbHoe

X03AUCTBO B HemMOTMBUMPOBAHHbLIM OTKa3

3emenbHble OTHOLEHMS
M 3aTpyAHAIOCh OTBETUTb

ApPXUBHbIE CNPABKMU M BbINUCKMU

0,0 200 40,0 600 80,0 1000

Pucynoxk 18 Pacnpenenenne oreros Ha ponpoc: «KakoB pe3yabrar nojay4eHuss MyHUIUNIAJIbHOM
yeayru?», %

B Ta6nuie npencrasinena noapooOHas HHGOpMAIIHS 10 KaKI0MYy BapUaHTy

OTBETA Ha JIAaHHBIN BOIPOC.

Taéauna 7

Pacnpenenenne orBeros Ha ponpoc: «KakoB pe3y1bTaT MoJy4eHHs MyYHUIIUNIAJIBHOM yCIyru?»,

%
%)
S =
= 5 2 g 3 g
2 2 = = 5 3 = = E
z S | E. | 22 | E=z| E s £
2= 2 s = = = = 3
2 | £ | EE | gE | 85| g5 | fE
o = ° S E i3 - = & 2 3
2 E % z2 % g2 S e s = 2 =
=2 E S e =2 5 g E 2 S %
= e M = =2 =]
g Z 5 =g | £E° | § S =
2 2 | “E = | E ° g
<« 2 = = g g
=% &}
[TomoxxutenpHOE pelreHue 81,3 92,0 89,3 85,4 82,1 82,4 80,4
[TucepMeHHOE pa3bsICHEHHE 0,0 4.0 7,1 8,5 7,7 59 7,0
OTtpunatenpHOe 0,0 0,0 0,0 0,0 0,0 0,0 0,7
MOTHBHPOBAHHOE PEIICHHUE
HemoTuBupoBaHHBINH OTKA3 0,0 0,0 0,0 1,2 0,0 5,9 1,4
3aTpyAHSAIOCH OTBETHTH 18,8 4.0 3,6 4.9 10,3 5,9 10,5
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HauGonpimas onepaTiBHOCTP B PAacCMOTPEHUH BOMPOCOB (B TEUYCHHE
Hezienn) Obuta 3apuKCHpOBaHA MO YCIyraMm COIMATBHOW TIOJUTHUKA M TPyJa
(35,3%). JlugepamMu 1O MaKCHMAJIBHOHM MPOJOJIKMTEIBHOCTH PEIICHUS BOMPOCa

(Oostee MecsIa) CTAM YCITYTH, CBA3aHHBIC C 3eMEJIbHBIME oTHOmeHUsIMH (28,0%).

O6pa303aHme U MmonoaexHana
NONNTUKaA

CoumanbHasa NOAUTUKA U TPYA,

MmyLLecTBeHHble OTHOLWWeHMA M B TeueHne Hegenm

M B TeyeHne agyx Hegenb
ApXUTEKTypa 1 rpafoCcTPOUTENBCTBO

B TeyeHune mecAua
o M bonee mecauya
KuanwHo-KoMmmyHanbHoOe X03ANCTBO

M 3aTpyAHAOCb OTBETUTL

3emenbHble oTHOWeHMA BN 0RSwI0K0)

ApXMBHbIE CMPaBKM U BbIMUCKU 18,8 31,3

0,0 20,0 400 600 80,0 100,0

Pucynok 19 Pacnpenesenne orseros Ha Bonpoc: «B TeyeHne kakoro BpemeHu ObL1 pemien Bam
BOIPOC HJIM HANPABJIEHA 110 HeMy HHPOPMAIMS B PAMKAX MOJTyYeHust ycayru?», %o

B Ta6nuie npencrasieHa noapooHas HHGOpMAIIHS M0 KaXKJIOMYy BapUaHTy

OTBETA Ha JaHHBIA BOIIPOC.

Taoauna 8

Pacnpenenenne orBeros Ha Bonpoc: «B TedyeHne kakoro BpeMenu 0b11 pemied Bam Bonpoc nin
HaNpaBJieHa 110 HeMy HHpOPMALMS B paMKaxX NOJy4eHHus ycayru?», %
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B teuenue Henenu 18,8 16,0 14,3 25,6 12,8 35,3 25,2
B teuenue nByx Henenn 31,3 20,0 32,1 23,2 35,9 17,6 24,5
B reuenue mecsna 31,3 20,0 35,7 30,5 25,6 29,4 28,7
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eXMLUIOL
BEHMXANOIrON
u JuHedgocedo(Q

12,6

91

YAdL 1 eXULUIrON
BEHIIrRHII0)

0,0

17,6

BUHIIMOHLO
IIHHIALIMAN

7,7

17,9

ogrdqarrdruodrioredr
u edL{aiuxdy

4,9

15,9

09.LINEBEOX
QOHII'BHAIWINO
-OHIIMUI M,

10,7

7,1

BUHAMIOH.LO
JIIHIIANIE

28,0

16,0

DN
u wigednd drananxdy

0,0

18,8

bonee mecsa

3aTpynHAIOCH OTBETUTH
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Hackoabko goctynHoii 1Jst Bac okazanach nngopmanus 06 okazanuu ycayru?
% 1O KOJOHKE
N 74,0 | 81,3 68,0 75,0 | 75,6 71,8 824 | 727
BmonmHe noctymnHO#M - HHPOPMAIHIO MOXKHO OBUIO Y3HATH M3 HECKOIBKHUX JOCTYITHBIX JUISI MEHSI HICTOYHHKOB
. 7,1 6,3 4,0 14,3 7,3 10,3 0,0 6,3
Ckopee TOCTYIHO#M - HH(POPMAITUIO MOYKHO OBLIO Y3HATh U3 OJHOTO UCTOYHHKA
. 2,9 0,0 4,0 0,0 2,4 0,0 59 4,2
Ckopee HeIOCTYMHOM - oJTyueHHe HHQOopMaIuu 00 yCIIyre COCTAaBHIO MHOTO BPEMEHH
. 1,1 6,3 4,0 0,0 0,0 2,6 0,0 0,7
CoBepIIeHHO HEOCTYITHOH - JOCTYITHBIX AJIS1 MEHS HCTOYHHKOB HH(POPMAIMK HE 0Ka3aJI0Ch
14,9 6,3 20,0 10,7 | 146 154 118 | 16,1
3aTpyaHSIOCH OTBETHUTD
U3 kakux HcTOYHNKOB Bam y100Hee Beero moty4yats MHHGOpManuio 00 0ka3aHMH MHTEPeCYLUX yCayr?
% 1O KOJIOHKE
1,7 0,0 8,0 0,0 24 51 0,0 0,0
ITo TenedoHy aqMUHHCTpALIN
N 3,7 6,3 8,0 7,1 2,4 51 59 2,1
1o snexkTpoHHOM mouTe
6,3 6,3 0,0 71 7,3 10,3 0,0 6,3
IIpu nmuarOM OOparIeHN! B aIMAHUCTPAIHIO
143 | 25,0 16,0 14,3 6,1 23,1 176 | 147

Ha crenpax aaMuHHCTpanuu
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. 29,7 | 125 24,0 429 | 31,7 17,9 235 | 329
Ha o¢punmansHom caiite anmunucTpanua HoBoBopoHeka
. 431 | 50,0 40,0 25,0 | 488 35,9 52,9 | 441
Ha ¢enepanpHom nopraie yeiayr Www.gosuslugi.ru
1,1 0,0 4,0 3,6 1,2 2,6 0,0 0,0
3aTpyHSIOCH OTBETHUTD
O0pamaiuch v BbI 32 MPeABAPUTEIbHOI KOHCY/IbTallMell M0 0Ka3aHUI0 HHTepecyomeil Bac ycayru?
% 10 KOJIOHKE
53,7 | 56,3 48,0 64,3 | 50,0 64,1 64,7 | 50,3
[Ja, obpamanuce
46,3 | 43,8 52,0 35,7 | 50,0 35,9 353 | 49,7
Her, He obparmanuch
Ouenure, noxasnayicra, no 10-6anbHoil mKajge Ka4ecTBO OKa3aHHOI BaM KoHCyaIbTaLUM.
Cpennuii 6ann
11
Ouenka 1o 10-Tn 6aILHOM mIKae S
HackoabKko KOM(OPTHBIM ISl BaC ObIJI0O MECTO OKHIAHUS MPH HANMMCAHUM 3asiBJIeHNA?
% TI0 KOJIOHKE
700 | 625 64,0 714 | 744 71,8 70,6 | 68,5
Brosae kKoM(pOpPTHBIM
103 | 125 16,0 71| 1272 10,3 59 9,1

Ckopee KoM(OPTHBIM
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6,3 0,0 8,0 7,1 3,7 10,3 11,8 6,3
Ckopee TUCKOM(pOPTHBIM
0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
CoBepIIeHHO JHCKOM(OPTHBIM
134 | 250 12,0 14,3 9,8 7,7 118 | 16,1
3aTpyHSIOCH OTBETHUTD
Kak [10JIr0 COCTABHJIO O3KUIaHHE MPH HAMIMCAHUM 3asiBJICHHsI HJIM NPU MOJTYYeHHH yCayru?
% 10 KOJIOHKE
269 | 250 16,0 250 | 220 35,9 176 | 30,8
5-7 MunHyT
529 | 438 56,0 53,6 | 53,7 56,4 70,6 | 49,7
7-15 MuHyT
1520 vy 8,0 0,0 16,0 3,6 9,8 0,0 11,8 9,1
20-30 iyt 4,6 6,3 8,0 3,6 6,1 7,7 0,0 2,8
7,7 250 4,0 14,3 8,5 0,0 0,0 7,7
3aTpynHIIOCh OTBETUTH
TpedoBaau Jim ot Bac fonorHNTEILHBIE JOKYMEHTHI, He IPEyCMOTPEHHbIE PerjJiaMeHToM?
% TI0 KOJIOHKE
0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
a, motpeboBai JOKYMEHTHI, HE BKIFOYCHHBIE B PETJIAMEHT
90,9 | 938 88,0 78,6 | 90,2 92,3 88,2 | 93,7

Her, ne TpedoBanu
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. 91 6,3 12,0 21,4 9,8 7,7 11,8 6,3
3aTpyAHSIOCH OTBETHTb, TaK KaK He pacrojiararo nHdopmarueil, Kakue JOKyMEeHTHI IPEeIyCMOTPEHBI PEriiaMeHTOM
KaxkoB pe3yabTaTt nosy4yeHuss MyHMIUNAILHOI yeayru?
% 1O KOJOHKE
834 | 813 92,0 893 | 854 82,1 824 | 804
ITonoxurensHoe penieHue
6,9 0,0 4,0 7,1 8,5 7,7 59 7,0
ITuceMeHHOE pa3bsiCHEHHUE
0,3 0,0 0,0 0,0 0,0 0,0 0,0 0,7
OTpunaren-HOE MOTHUBHPOBAHHOE PELICHNE
N 1,1 0,0 0,0 0,0 1,2 0,0 59 1,4
HemotuBupoBaHHbIi 0TKa3
83| 188 4,0 3,6 4,9 10,3 59| 105
3aTpyaHSIOCH OTBETHUTD
B TeueHue kakoro BpeMeHnu 0bL1 penieH Bam Bonpoc wiim HanmpasJieHa o HeMy HH$oOpMaNusa B paMKaX MOJTy4YeHUs ycayru?
% 1O KOJIOHKE
226 | 188 16,0 143 | 25,6 12,8 353 | 252
B Teuenue Henenu
257 | 31,3 20,0 321 | 2372 35,9 176 | 245
B tedenne nByx Hemenb
289 | 31,3 20,0 35,7 | 305 25,6 294 | 28,7
B teuenne mecsma
10,0 0,0 28,0 10,7 4,9 7,7 00| 12,6

Bonee mecsima
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KUHOIIOHLO QIHAIONOE aOv,
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miouigd U mgedno orHauxdy %,

—

o

adogiag on woHwado g N

3aTpyHSIOCH OTBETHUTD

Kak Bo1 B LHEJIOM OLICHUBAECTE YPOBCHb OKa3aHUSl MYHUIUIIAJIBHBIX YCJIYI B TOPOACKOM OKpPYIe ropoa Hononoponem?

CpennHuii 6amn

9,21

Ouenka no 10-tu GayILHOM 1IKaJe
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