IMamsaTka norpeduTeei ""3uaii ceou npasa'

Kaxxaplii 1eHb, coBepias MOKYINKM B Mara3uHax, MOJIb3YSACh Pa3UYHBIMU BHJIAMHU YCIYT
(MEIUIIMHCKUMHU, >KUIIHITHO-KOMMYHAJIbHBIMHU, 00pa30BaTeIbHBIMU U JIp.), 3aKJIt0Yasi JOrOBOPHI Ha
BBINIOJTHEHHE  paboT, HEOOXOAWMO TOMHUTh, 4YTO BCE Mbl SBISEMCS MOTPEOUTENSIMHU.
OCHOBHBIM JIOKyMEHTOM, PETYJIUPYIOIIUM TOTPEOUTEIbCKHE OTHOWICHHUS (TO €cTh MpaBa H
00513aHHOCTH, OTBETCTBEHHOCTb MEXIYy MOTpeOuTesieM, MPOJaBIOM HCIOJIHUTENEM YCIyr U T.1.),
apisieTcs 3akoH PO «O 3amute mpas norpeduteneii» ot 07.02.1992r. Ne 2300-1, ycranaBnuBaromun
CJIEyIOIlIe OCHOBHBIE IpaBa MOTPeOUTENeH:

1. [IpaBo Ha 6e30macHOCTh TOBapa (pabOThI, YCIIYTH).

Jannoe mpaBo perynupyercss ¢T. 7 3akOoHa M O3Ha4yaeT, 4To ToBap (pabora, yciyra) mpu
OOBIUHBIX YCJOBHSIX €ro HCIHOJIb30BAaHUS, XPAHEHHUS, TPAHCHOPTUPOBKH U YTHIM3ALUUA ObLI
0e3omaceH Ul KM3HHM, 3I0pPOBbSI OTPEOUTENS, OKPYXKAIOIIEH Cpellbl, a TaKkKe HE MPUYUHSII BpPEJ
uMyIIecTBy morpedutens. TpeOoBaHUS, KOTOpbIE MJODKHBI 3TO 00eCredyuBaTh, SBISIOTCS
00s13aTeIbHBIMU M YCTAHABJIMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJICHHOM MM TOPSIZIKE.

N3roroButens (MCMOMHUTENB) 00s3aH oOecreynBaTh OE30MacHOCTh ToBapa (paboThl) B
TEUCHHE YCTAHOBJICHHOT'O CPOKA CITYXKOBI HIIM CPOKA TOJHOCTH TOoBapa (paboThI).

Bpen, mnpuUMHEHHBIM JKU3HU, 3J0POBBI0 WM MMYIIECTBY NOTpeOUTENsT BCIEICTBUE
HeoOecrneueHns 6€30MacHOCTH ToBapa (padoThl), MOAJICKHUT BOSMEIICHUIO.

He pomyckaercst mpoaaxka ToBapa (BBIIIOJIHEHHE PAaOOTHI, OKa3aHUE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciayru), 6e3 mHpopMamuu 00 00s3aTETHHOM MOITBEPKACHUU €T0
COOTBETCTBUS YCTAHOBJICHHBIM TPEOOBAHUSIM.

2. [IpaBo Ha kagecTBO TOBapa (padoThI, YCIYTH).

Jannoe npaBo perynupyercs cT. 4 3aKkoHa U 03HAYaeT, YTO MpoJiaBell (MCIOIHUTEND) 00s13aH
nepefaTtb IMOTPeOUTENt0 TOBap (BBIMOJHUATH pPabOTy, OKazaTh YCIYyry), KadecTBO KOTOPOTO
COOTBETCTBYET JIOTOBOPY.

[Ipu oTCyTCTBHM B JOTOBOpE YCJIOBHM O KadecTBe TOBapa (paboThl, YCIYrH) MpPOJaBel]
(ucionHuTenb) 00s3aH TeEpenaTh MOTPEeOUTENt0 ToBap (BBHIMOIHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBIBISIEMBIM TPEOOBAHHIM U TMPUTOMHBIN JUIS TENeH, IS KOTOPBIX
ToBap (paboTa, yciyra) Takoro poJia OObI4YHO UCIIOIB3YETCS.

Ecnu npoaasen (MCTIONHUTENB) IPU 3aKJIIOYEHUH JOTOBOpa ObLI MMOCTABIIEH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX LIENsX MPUOOPETEHHs TOBapa (BBIMOJIHEHUS padOThl, OKa3aHUs YCIYTH),
npojaBer] (MCIOJHUTENh) 0053aH MepenaTh MOTPeOUTENI0 TOBap (BBIMOIHUTH pabOTy, OKa3aTh
ycayry), THpUrOJHBIA A7 MCIOJIB30BaHMA B COOTBETCTBUM €  ATHUMH  IIENSIMH.
[Ipn npopaxke ToBapa mo oOpasuy u (WJIK) ONMHUCAHUIO IMpoJaBel] 00s3aH mepeAarb MOTPEOUTEINIO
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UJIH) OMUCAHUIO.

Ecnu 3akoHamMu WM B YCTAaHOBJICHHOM HWMH TOPSIKE TPEIyCMOTPEHBI 00sS3aTeNbHBIC
TpeboBaHUs K TOBapy (pabote, yciyre), mpojasel] (UCIIOJHUTENb) 0053aH NepeaaTb MOTPeOUTeNto
TOBap (BBIMOJIHUTH pabOTy, OKa3aTh yCIAYTy), COOTBETCTBYIOIIUIN 3TUM TPEOOBaHUSM.

3. IlpaBo Ha uH(popManuio 0 ToBapax (paboTax, yciyrax).

Hannoe mpaBo perymupyercs cr. 10 3akona u o3Hadaetr, yTo M3roTOBUTENH (MCIIOJHUTED,

npojaBel]) 00s3aH CBOEBPEMEHHO IMPEAOCTABIATh MOTPEOUTEN0 HEOOXOIUMYI0O M JIOCTOBEPHYIO
uHpopmanuo o ToBapax (padoTax, yciayrax), o0eCHeunBalONlyl0 BO3MOXKHOCTb MX IPAaBHIBHOTO
BEIOODA.
Nudopmanus o TtoBapax (paborax, yciayrax) B 00s3aTENIbHOM MOPSAKE JIOJDKHA COAEpXkaTb:
- HaWMEHOBAaHUE TEXHMYECKOIO perjiaMeHTa WM HMHOE YCTaHOBJIEHHOE 3aKOHOJATEeIbCTBOM
Poccutiickoit denepanuu 0 TEXHUUECKOM PETyJIUPOBAHUU U CBUJIETEILCTBYIOIIEE 00 0053aTeTbHOM
MOJITBEPKICHUN COOTBETCTBHUS TOBapa 0003HaUCHHE;

- CBeJeHUS 00 OCHOBHBIX TOTPEOMTEIHCKUX CBOWCTBaX TOBapoB (paboT, yciyr), B
OTHOIICHUU MPOAYKTOB IMUTAaHUS CBEACHUS O COCTaBe (B TOM YHCIIE HAMMEHOBAHUE MCIIOIB30BAaHHBIX
B MpoOIlecCe M3TOTOBIICHUS MPOJYKTOB NHUTAHMUSI NHILEBHIX J100aBOK, OHMOJOrMYECKH aKTHUBHBIX
n00aBoK, HMH(OpMaIUs O HAIMYMKM B MPOAYKTaX IMHTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C
MPUMEHEHUEM T€HHO-MHKEHEPHO -MOAU(DUIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIU COJAepKaHHUEe



YKa3aHHBIX OpPraHM3MOB B TAaKOM KOMIIOHEHTE COCTaBisieT Ooyiee AEBSATH JECATHIX MPOIEHTA),
MUIIEBON [EHHOCTH, Ha3HAYCHUH, 00 YCIOBHSIX MPUMEHEHHUS U XPaHEHUS MPOAYKTOB MUTAHHS, O
crocobax M3roTOBIIEHUSI TOTOBBIX OI0J, Bece (00beMe), AaTe U MECTe M3TOTOBIEHHUS U YNAKOBKH
(pacdacoBkr) MPOAYKTOB MHUTAHUS, & TAK)KE CBEJCHHS O MPOTHBOIOKA3AHUSAX U UX MPUMCHCHUS
IIpH OTAENIbHBIX 3a00neBanusx. [lepeuens ToBapoB (paboTt, ycayr), HHPOpMAIsI 0 KOTOPHIX JI0JDKHA
COJZIepKaTh MPOTHBOIOKA3aHMS JUISI MX HMPUMEHEHUS MPU OTIENIBHBIX 3a00JIEBaHUSX, YTBEPKIACTCS
[IpaBuTenscTBOoM Poccuiickoit @enepannu;

- IIEHy B pYONsiX W YCIIOBUS MPHOOpPETEHUs TOBAapoB (paboT, yciayr), B TOM YHUCIE MPHU
MIPEIOCTABIIEHUU KpeIuTa pa3Mep KpeauTa, MOJHYI CyMMY, MOJIeKAIIYIO BbIIIaTe MOTpeOUTENeEM,
U rpad UK MOTalieHus 3TO CyMMBIL;

- TAPaHTUIHBIN CPOK, €CIIM OH YCTAHOBJIEH;

- IpaBWIa U YCI0BUSA 3()PEKTUBHOTO M OE30IaCHOTO MCIOJIB30BaHUs TOBApOB (paboT, yCiIyr);
- CPOK CITyObI T CPOK TOJTHOCTH TOBapOB (paboT), yCTAaHOBJICHHBII B COOTBETCTBHH C HACTOSIIIUM
3aKOHOM, a TaKXe CBEIEHUS O HEOOXOJUMBIX NEHCTBUSX MOTPEOUTENS MO UCTCUECHUU YKa3aHHBIX
CPOKOB M BO3MOYKHBIX MOCJEACTBUSAX MPHU HEBBITIOJHEHUN TAKUX JEUCTBUM, €CIM TOBapbl (PabOThI)
[0 MCTEYCHHH YKA3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTh AJIS JKM3HH, 3JI0POBbS U HMYIIECTBA
noTpeOuTeNss WM CTAHOBATCS  HENPUTOAHBIMH IS MCIOJNB30BAaHMA 10  HAa3HAYCHHIO;
- azmpec (MecTo HaxoxJaeHHUs), (UPMEHHOE HaMMEHOBaHHWE (HAUMEHOBAHHE) W3TOTOBUTENS
(uconHMTENs,  MPOJABLA),  YINOJIHOMOYEHHOM  OpraHuM3alud  WJIM  YHOJHOMOYEHHOI'O
MHIUBUAYAIBHOTO IPEIITPUHUMATEIS, UMIIOPTEPa;

- nHpopMaHi0 00 00s3aTEIBHOM IMOATBEPKACHUU COOTBETCTBHS TOBapoB (padoT, YCIyT);
- uHbOpMalMI0O O TMpaBUiaxX TMPOAAKH TOBApOB (BBIMOJHEHUS padOT, OKa3aHWUS YCIYT);
- YKa3aHM€ Ha KOHKPETHOE JIUI0, KOTOpO€ OyAeT BBHINOJHATh paboTy (OKa3bIBaTh YCIYry), U
nH(pOpMALIUI0O O HEM, €cld A3TO HMeeT 3HayeHHe, HCXOJsi U3 XapakTepa padoThl (YCIYyrH);
- yKa3aHHe Ha UCIOJIb30BaHUE (POHOTpAMM IPH OKA3aHUU PA3BIEKATEIBHBIX YCIYT HCIIOTHUTEISIMH
MY3bIKAJIbHBIX POU3BEACHUI.

Ecnu npuobpertaemblii moTpeduTeneM ToBap ObLI B yNOTPEOJIEHNUU, UM B HEM YCTpaHSJICS
HEJ0CTaTOK (HEJOCTATKH), TOTPEOUTEINIO TOJKHA OBITh MpeaocTaBiIeHa nHpopMaIus 00 ITOM.

4. IlpaBo Ha cyieOHYIO 3aIlUTY.

B cootBerctBHu co cT. 17 3akoHa, 3ammra mpaB MOTpeOHUTENEH OCYIIECTBISETCS CYIOM.
Hcku o 3ammre mpaB noTpeOuTesneid MOryT ObITh NMPEABABIEHBI 110 BBIOOPY HUCTLA B CYJ IO MECTY:
- HaXOXKJIEHUSI OpTaHM3AIlNH, a €CIH OTBETYHKOM SIBJISCTCS WHIUBUIAYATbHBIA MPEANPUHUMATEND, -
€ro J)KUTEJIbCTBA;

- JKUTEIIbCTBA WJIH MPEObIBAaHUS HCTIIA;

- 3aKJIFOYEHHUS UM UCTIOJIHEHUS JOT0BOPa;

- €CJIM UCK K OpPTaHW3allii BBITEKAET U3 JAEATEeIbHOCTH ee (uiraia Wiu MpeACcTaBUTEIbCTBA,
OH MOXXET OBITh IPEIBSABIEH B CY/I.

[Torpebutenu mo uckam, CBS3aHHBIM C HapyIIEHHEM HX MpPaB, OCBOOOXKIAOTCS OT YILIATHI
rOCyJIapCTBEHHOM MOIUIMHBI B COOTBETCTBHMU C 3aKOHOAATENbCTBOM Poccuiickoit denepauuu o
Hajorax u coopax.

B cootBercTBHM co cT. 15 3akona Poccuiickoit ®enepanmu ot 07.02.1992 Ne 2300-1 «O
3alUTe TpaB MOTpeOHTENeH», 3a NPUYUHEHHBIH MOpPANBHBIM Bpel MOTPEeOUTEN0, BCIEICTBUE
HapyUIEHUH €T0 MpaB, MPEYCMOTPEHHBIX 3aKOHAMH U MPaBOBhIMU akTaMu Poccuiickoit denepanuu,
PETYIHUPYIOMIUMU OTHOIIEHUSI B 00JAcTHU 3alMTHI MpaB MOTpeOUTeNel, MOANEKUT KOMIICHCAIIUS.
Pa3smep kommeHcanuu MOpajdbHOrO Bpela OMNpENeNsercs CyIOM M HE 3aBHCHT OT pa3Mepa
BO3MELIEHHS UMYIIECTBEHHOIO Bpea.

[Ipu ynoBIETBOpEHUU CYIOM TpeOOBAHUN MOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3bICKMBAET C W3TOTOBUTENS (MCHOJHUTENS, MNpPOAaBlA, YINOIHOMOYEHHON OpraHu3alud WU
YIOJHOMOYEHHOTO HHIUBUAYaIbHOTO MPEANpPUHUMATENS, HMIIOpPTEpa) 3a HECOOJI0JeHHE B
TOOPOBOJIBHOM TOPSJKE YAOBIETBOPEHHs TpeOOBaHUI moTpeduTens mTpad B pazMepe MATbACCST
MPOIICHTOB OT CYMMBI, TNPUCYKJACHHOW CyIOM B ToNb3y moTpedutens (4. 6 crt. 13 3akoHa
Poccuiickoit @enepanuu ot 07.02.1992 Ne 2300-1 «O 3ammre npaB HOTpeOUTECH»).



